Technology Resource Team
Date & Time — September 26, 2017 3:00 — 4:00 in LRC 722
Agenda
e Minutes - First meeting of the year, the minutes from the April meeting have been posted
e Updates — Helpdesk upgrade
e Safety Awareness — This will be a standing item that | would like you take back and share with

your representation area. http://it.kccd.edu/resources/

e Banner 9 upgrade — We have started the upgrade process and there is a test version in
production for power users to test with, the anticipated go live date is July of 2018 (however
finical aid may not be ready so we may have a dual environment for a few months)

e Document Imaging — Laserfish is no longer supported and is end of life, we are going to onbase
with a their basic functionally as a replacement with a go live date of early spring.

e |IT Program Review — | have completed the IT department program review and have added it to
the group as an informational item, the first review was last May and the document was
updated to include the committees feedback and resubmitted to the committee last week.

e Accreditation Standard lll C — The first draft of this will be completed this week and sent to
Scott for his comments and input, then | will post it to the group and send you and email. Please
read this and provide me with any feedback before our meeting in October

e Reports from other areas
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