2024 Student Experience Survey Results about IT

IT-Related Questions from SES

Q26. Please tell us about the reliability of your internet access during the Fall 2023 and/or Spring
2024 semesters.

M Yes H No

Do you typically have reliable internet access at
home?

Do you typically have reliable internet access in

. 89.73%
your community? .
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Q27. Reflecting on your experience bringing your computer or devices with you to campus,
please rate the following of the campus WiFi services during the Fall 2023 and/or Spring 2024
semesters.

Ml Very Dissatisfied [l Dissatisfied I Neutral B Satisfied M Very Satisfied

Availability of campus WiFi services

Reliability of campus WiFi services 42.67%
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Q28. Reflecting on your interactions with IT staff at Cerro Coso during the Fall 2023 and/or
Spring 2024 semesters, please rate the following.

M Strongly disagree M Disagree [ Neither agree nor disagree [l Agree M Strongly agree

| will get the help | need when contacting the college's
IT Help Desk

IT staff are polite.
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