Sample Student Experience Survey
Results Showing Disaggregation-
Counseling by First Generation Status

Student Experience Survey
Academic Counseling
by First Generation Status

Q31. How often have you used the college's Academic Counseling/Advising Services during the Fall

2023 and/or Spring 2024 semesters?
First Generation Status Usage

First Generation Never

1-2 times

3-4 times

More than 4 times
Never

1-2 times

3-4 times

More than 4 times
Never

1-2 times

Not First Generation

Unknown Parents
Education

S fimes I I 26.32%

More than 4 times

Q31(a). Please tell us why you have never used Academic Counseling/Advising Services. (Check all that

apply.)

First Generation Status Reasons for Not Using Counseling

First Generation | feel like | do not need counseling

Unaware of counseling services

| am taking classes for self-improvement with
no intention of completing a degree or
certificate or transfer to a four-year university.

Hours of operation are too limited
Not First Generation | feel like | do not need counseling

Unaware of counseling services

| am taking classes for self-improvement with
no intention of completing a degree or
certificate or transfer to a four-year university.

Other (please specify)

Q31(b). Please indicate your level of agreement
with the following statements about Academic
Counseling Services:

Agreement Statements
Counselors and advisors have helped me identify my career goals.

M Strongly Disagree [ Neutral
M Disagree M Agree

M Strongly Agree

30.65%

First Generation 62.90%

Not First Generation 61.47%

Unknown Parents
Education

26.67% 66.67%

19.05%

16.67%

11.90%

7.14%

23.81%

16.67%

11.90%

7.14%

Q31(c). Reflecting on your interactions with Cerro
Coso's Counseling Department, please rate your
satisfaction with the following statements:

Satisfaction Statements
Usefulness of information received.

M Highly Dissatisfied
M Neutral

M Vioderately Satisfied
M Highly Satisfied

31.15%

65.57%

First Generation

Not First Generation 76.32%

Unknown Parents
Education

73.33%
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Student Experience Survey
Academic Counseling
by First Generation Status

Q32. How do you prefer to receive communication and information about Counseling andAdvising?
(Rank your top 3 options where 1 is most preferred.)

First Generation Status Counseling Preferred Comm Met..

First Generation

Not First Generation

Unknown Parents
Education

Callege emal
Canvas Pop-Ups/Messaging -

Chat DR

Callege emal
Canvas Pop-Ups/Messaging _

Chat |

College email 65.00% 15.00%
Canvas Pop-Ups/Messaging © 15.00%

Chat

B 5.00%

Q33. How do you prefer to interact with Counseling and Advising staff?

First Generation Status Method of Interaction

First Generation

Not First Generation

Unknown Parents
Education

In person O, 32.14%

Emil I 25 00%

Phone I, 23.81%

Zoom D 19.05%

In person 0 42.96%
Email O 23.70%

Phone O 1e2%

Zoom b 1333%

Chat [ 1.48%

Emai T — 2.11%
In person e 31.58%

Phone D 21.05%

Zoom B 5.26%

Q32. How do you prefer to receive communication and information about Counseling and Advising?
(Rank your top 3 options where 1 is most preferred.)

First Generation Status Preferred Times

First Generation

Not First Generation

Unknown Parents
Education

Weekdays 11am-2pm 18.35% 27.52%
Weekdays 2pm-5pm 12.84% 18.35%

Weekdays 5pm-8pm 8.26%

Weekdays 11am-2pm 20.62% 39.38%
Weekdays 2pm-5pm 14.37% 21.88%

Weekdays 5pm-8pm 9.38%

Weekdays 2pm-5pm 25.00% 25.00%

Weekdays 11am-2pm 20.00% 35.00%

Weekdays 5pm-8pm 15.00%




A & R Financial Aid by Status = Student Experience Survey Results
Admissions & Records
by Financial Aid Status

Q8. Did you apply for admission to Cerro Coso in January 2023 or later?
Applied Finaid Awarded

Yes N I 0.9 %
Y N 5 7%

Q10(a). Reflecting on your interactions with Cerro Coso’'s Admissions & Records during the application
process, please rate your overall satisfaction with the following:

Ease of the course registration process.

M Very Unsatisfied M Unsatisfied [ Neither Satisfied nor Un.. M Satisfied W Very Satisfied
Finaid Awarded

N 45.21% 31.51%
Y 39.89% 53.93%

Q9. How do you prefer to receive communication and information about admissions, course
registration, and academic records? (Rank your top 3 options where 1 is most preferred.)

Finaid Awarded A&R Methods of Communication

N College email 46.59% 12.50%
Canvas Pop-Ups/Messaging 11.36%
Chat | .

Admissions & Records webpage -

55.38% 11.28%
Canvas Pop-Ups/Messaging _

Admissions & Records webpage -

Navigate -
Chat I

Q10. How do you most prefer to interact with the Admissions & Records office?
Finaid Awarded Method of Interaction

N Email I < 257%
i person I 32.59°%
Phone I 25.35%
Y Email ] 35.00%
Phone ] 35.75%
i person 0 31.25%

Q11. When do you prefer to visit the Admissions & Records Office (whether in-person or remotely)?
Finaid Awarded A&R Preferred Times
N Weekdays 2pm-5pm 23.86%

Navigate

Y College email

Weekdays 11am-2pm 19.32% 27 27%

Weskdays Spm-gpm

Y Weekdays 11am-2pm 31.79%

Weekdays 2pm-5pm 15.90% 16.41%

Weekdays 5pm-8pm 14.87%
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DSPS by Gender Student Experience Survey
DSPS
by Gender

Q37. Do you have a disability that impacts your performance in courses?
Has a Disability Gender

Yes Female _ 15.00%
Male -4.44%

86.67%

Male

Prefer not to say Female _ 13.89%
Male [ 18.89%

Q37(a) ve you applied for Disabled Students Programs and Services (D.S.P.S.)?

lied for DSPS Gender

nn
TICo O i uuy MW ST O

Yes

Q37(a)i. Please tell us why you have not applied for Disabled Students Programs and Services
(D.S.P.S.).

Has a Disability Applied for DSPS  Reasons for Not Applying for DSPS  Gender

Don't want others to know about my

Yes No disability Female - 16.67%
Can manage fine myself Female - 50.00%
Unaware of how to apply Female . 16.67%

Unaware of how services will help me Female -41 67%

For a reason not listed (please specify) Female - 25.00%

Other Reasons for Not Applying for DSPS
didnt know about it until today
| just always forget about DSPS, but i plan to utilize the program in the future.

My IEP is expired and did not have time to take the test. If | was struggling with the work | would have been tested by | have
managed with out it

The process of applying seems really stressful and | am already overwhelmed with my own work.

[
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