4F10 Student Complaint Policy--The Vice President, Student Services, or designee shall be
responsible for the administration of the student complaint policy. See Procedures 4F10(a
and b) of this Manual for the Student Complaint and Hearing Panel procedures. (Revised
March 16, 1995)

4F10A This student complaint policy is designed to consider an alleged wrong against a
student. Efforts will be made to resolve a complaint in a timely and fair manner. (Added
January 7, 1993)

4F10B Students who contend they have been treated unfairly have the right, without fear of
reprisal, to use a written procedure in their attempt to right an alleged wrong. See
Procedures 4F10(a and b) of this Manual for the Student Complaint and Hearing Panel
procedures. (Added January 7, 1993)



