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Ticket
6463 100912011 Distance  All3 Colleges Suzie Ama Suzie Ama
16:24:42 Education
6461 101912011 My Approvals Portervile  Jon Satko Jon Satko
17:30:06 Issue Coliege
6462 101912011 Disappearing Cerro Coso  Suzie Ama Claudia
17:31:50 approval  Community Sellers
blocks. Colege
6379 100912011 C Bakersfield  Suzie Ama_Bill Mosley,
17:40:44 Visibleto  College Bomadette’
‘Some and Not Towns
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6455 10192011 Cocontibutor AlTvee  Sue Ama. Bil Mosey
37 -Course  Colleges Suzle Ama
Applicabilty
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6558 10/11/20110nly college  Cero Coso  Claudia  Claudia.
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when  College
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Cerro Coso
other choice s
6680 1011172011 can notsave  Cero Coso  Claudia  Clauida,
211452 actonsin  Communty  Solers  Sallers
au College
program
deletion
6682 1011212011 actions are  Cerro Coso. Claudia
16:43:54 vanishingin  Community Sallers
programs  College.
6699 101132011 EditiDelete  Bakersfield  Janna  myseffanda
10:54:31 icons - College  Oldham faculty
conditions of member
nroliment
page.
6700 1011472011 Course. Cerro Coso  Magi James
16:13:30 Updates  Community  Mauidn  OConnor
llege
6701 10/142011FUICOR  CermoCoso Mt tauldin
16:17:51 Report Community ~ Mauidin
llege
6685 10/15/2011 Misdirected  CerroCoso  Suzie Ama Suzie Ama
13:47:52 Daly Message Community
llege
6703 101512011 Problems with  Bakersfield  Select Your Manuel
14:25:29 Pending Cologe  Name  Femandez
Gourses -
Overriing
isappearing
680 101612011 crn savior CoroCoso Clouda  caudi sllrs
12:24:58 take actionin  Community  Sellers
a llege
program
6770 107172011 Course o Coso  Select Your Suzie Ama
son-  Community  Name
Level 2. Colege
Missing
6820 10/18/2011Ifsomeone  Bakersfield Bl Mosley Bil Moseley
13:44:15 other than the  College
originator
clcks submit,
at
person
becomes the.
originator
6830 1011812011 Cannot take ~ Cerro Coso  Claudia  Claudia
15:19:46 acton in Community ~ Sellers ~ Sellers
progrer lleg
6831 1011812011 Courses not  Portorvile  Jon Satko  Satko,
15:25:48 showing under Colleg maM\nw
- g roctor,
R\chard
Good
6832 10118/2011Program ~ Cerro Coso Magl Magi Mauidin
16:35:40 Report Community  Mauidin
llege
6832 1011812011 Program o Coso  Magi Magi Mauidin
16:48:23 Report Community  Mauldin
College
6833 1011812011 Program Code Cerro Coso  Magi Magi Mauidin
17:5427 Page Community  Maudin
College
8833 101612011 Program Code Como Coso Megh Magi Mauidin
17:55:29 Page Community  Mauldin
College
18201t Repors, 0 Coso  Ma Magi Mauldin
17:57:39 Community  Meudin
mslses College
101182011 Cerro Coso  Bill Mosley Magi Mauldin
160040 Boaraol  Communty
rustees  College
10/182011Reports:  Portervle  Magi Magi Mauidin
180226 Boardof  Colleg Mauidin
rustoes.
10/19/2011Program  Cerro Coso  Magi Magi Mauidin
16:14:04 Action Community  Mauidin
sponse  College
1072012011 Course type  Porienille  Judy Fallert James Entz
10.01:42 incorect.  College
Y e | e
10.05:03 not updating ~ Colle
10212011 course not  Bakersfield  Select Your Janna
11:13:12 loaded Colege  Name  Oldham,
Jeanrie
Parent
1012172011 Can curicunet Bakersfield  Janna  Janna
11:29.26 generatea  Colege  Odham  Oicham
simiple cours
inventory
i that
shows a lsting
of all courses
loaded into the
system?
8037 10/2612011CID # Portervile  Judy Fallert Richard
i ollege 3
7160 10/26/2011 Instructor _ Portervile  Judy Fallert Richard
5:00 cannot modify Colleg Goode
05T 1077201 Thotped ks Jana
explaination for Colege ~ Oldham  Oldham & Tim
Capehart
Nonstandard
justfcation
box does not
appear or save
101312011 Launching  Portenvile  Judy Fallert James Entz
16:05:06 Cerlifcates  College
and Degrees
111312011 Condiions of  Portervile  Judy Fallert Jon Satko
14:48:06 Envollment ~ College
111312011 Missing course Portervile  Judy Fallert Craig Brition
17.08:33 outlines Col
11412011 Judy Fallert  Portorvile  Judy Fallert Judy Fallert
104252 Coll
8035 11/10/2011Program  Cerro Coso  Magi Magi Mauidin
95545 Community  Mauidin
College
11/1412011 Approval Cue  Portervile  Judy Fallrt Judy Fallert
10:53:56 for Programs  College
11/142011Duplicate  Portenvile  Judy Fallert James Entz
17:58:51 Course Colege
Number
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Couresel Detailed Description of Issue Issue Category status Notes
Programs
PHSCC111, lege, rather Rep Resoved Ing 1025
buttested on _than tothe Distance Ecucation content used at Bakersfied, Cerro Coso, and
alhorsatather Porerls Coleges.
coleges.
PC Courses  Up o CurricUNET Unresoived,  Thisisue arose when | was the new laison, and | 0id ot
but closed
on the list. On another computer (o a colleague), CurricuNet froze when | asked for  Efror el i posaets
My Approvals, This aftemoon,I's freezing up on my home computer. Getonincxacy wha he s ezing up
\was apparenty a Governetseve s whch s sice
been resolved:
PHSC G111, ~ Cerro Coso Curriculum Chair, Claudia Sellers, conveyed to me thal she added a  CuricUNET Design  Resalved  The Del button actually deletes the step—nol the comment.
PHSG G112’ comment to PHSC G111 n Sep 4.5, She decided she wanted o revse her commert. 'm not certain why this function exists—do we want to
o 45 blockis reques that an it button be used instead?
gone.
. she has found T2 she
ot deleo  commet o1 ihatcourse-crly PHSC C11
GHDV. A e A e oy User Error Resolved  The user had bookmarked Currcunet's development site
Courses and was not using the live system for KCCD. Hence, the
work she was doing was not displaying in the KCCD|
T (See first system.
attachmen, which is i Mosl
when he views All
Proposals. 1 GHDV
second attached).
) 1 course that |
under All Proposals (see ihird atached). Sil logged in as Beradette, | checked My
others, . and the
ddionaly, the other
notvisile 1 ofhers.
RETC123  When addi . the CurricUNET Resolved
a i ) tosee if
N alichedetea el Eror
nomally. i exampl. | d
ET
co-contrbutor.
CoMs B95 1 ,bul  CumicUNET Design  Resolved
How did this
happen?
BIOLCI21 | undorstand ,and | CurficUNET Unresoived  This courso was manually moved on through the queue.
Itremained
BIOL C121 The Error unresolved. t s possible the quoue was broken by taking
25, the acton via Al Proposals. Im getting clarfication about this.
the SL
eceived e
. ThoCurioum Technician reusd hecourso o 10.5. | olve tathe
e e e iy Approval
: Atfist glance,
and the
“There are other
810L courses tat ne Aiclaton Offerand e SLO Coorinator i ot rave
‘access to (all o the other BIOL courses in All Proposals). The second attachme
B A b R )
T z Resolved
Technol Turbine Al
AS and Cats
CUHES " CurUNET CurricUNET Resolved
@ action to "Implement". Clicking Action button returs with an Erfor message.  Programming or Server
Eor
all courses  When | login there are only two choices on the college pull down menu. Cerro coso  CurricUNET Resolved
and programs and distict. g
Error
Automotive CurricUN | Rosobved
program AS  get and error message. qunmvmvg or Se
Business  Magfs Action 1 captured her CUrcUNET Design  Resoled  Tho neraceuse o alow acons 0 b doeod. 1 has
since been changed to only allow the editing of comments.
Webdesign  have vanished.
never launched.
BSADBSS CumicUNET Design ~ Resolved  Govemet deemed this resolved. | donit see the cor
‘or BSAD B53a (AN Progeni an longer. Sesking clarfcatin i Uanna!
and B ‘about s resolufion.
Irtent h avdr s BSAD B53b BSAD B or BSAD B3 and-
in the correct
Sramicyou
WELD G101 Proposer was able to enter areas that normally in an "Update® proposal you are not  CuricUNET Design  Resolved
submitting an "Update®is the Methods of Delivery, SLO's, and Textbook felds.
GHDV G241 i P Resoved  Fe
Various 'm receiving y IricUNET Resolved
Configuration (Super
imin)
ELETBE3, CuricUNET Design  Resolved  This is @ known issue, and Governet says it cannot be
ELETB4 ETB4 ETB63 and fixed without a major redesign.
now I have two courses pending approval for ELET B63 and no ELET B4. Also, |
believe ELET
‘administators had already advanced it
Automotve  Automolive jogy 10. Ihave  CuricUNET Resalved
Technology Server
program | Error
have not been
able to take
action at 3.
MCTLC112, CurricUNET Resolved  Coding bug that Governet has fixed.
ICTL C211, ~ queue, | noti e12. | submited Server
MCTL G212 process, Error
‘each course to Governet
b9 d origi © Bl UserErmoror Resolved  The originator s retained, as shown in the Proposal Users
changed from  Moseley was observing. Misunderstanding Report for this course
mike Ivey
Janna Oldham
Business AS  Can jenda. | am gett CurricUN Resolved  Govemet fixed a coding error.
message at 4.2 Prcw.mw or Server
PHYS P104A, For PHYS 104A/1048, ime GurieUNET Resolved  The subject had not been correctly aigned with the.
BIOLP10, " undervarous "My Approveie or ‘Al Proposal.”
HYS PGS, tose s Admin) missing.
TATHPIOT ForBIO
T Prposas: and 1 nou sap i oo s approval by Richard Goode & Teresa,
but it does not show for them undor "My Approvals.
Wher My Prope PoS1,
PHYS P104A &
Al e Program Reper, that we use forhe cataog, s ot calcuang e ofal s of  Repot Formting  Resctved
the program correctly in the very st block for the program.
AllProposals but it does not Resalved
calculate the total units for the major.
Al Programs. CumicUNET Design ~ Resolved
in the rght hand column, does not include al academic years. Need 11/12 and at
least 12/13 included.
Al Program CuricUNET Design  resolved
Proposals.
Al AT X 11 layout with theRep Resalved
e oo s o sroa e d ity
Al T P Resolved
column.
Al P Resalved
Paralegal Cert Go o Action" for CurricUNET
next o the last "Acton” button in stop 7.5>Click
next to "Action'> ppre RESULT=E play  Error
the webpage. Note: | attempted this in diferent browsers and got the same result
Aiso the same thing happens in taking action on the last step o “Implement-
ARTP105  The Ihave been able CuricUNET Design  Resolved
e el
ARTP107 CurricUNET Closed
Server
adminiaor Error
VESL B82, Tne bt 882, 883, and B ‘CurricUNET Inifial Data Resolved  Willinquire if Curricunet can enter courses that got
883, B84 uses. The VESL Entry missed
“These outlines
loaded
to begin with. How do we proceed?.
Atthis
point, whatis the best way o get them syster loaded? Thank you.
MFGT B43L T i ‘CurricUNET Iniial Data Closed
system loaded in curricunet. Rather than having 1o go through each individual ntry
discipline, i would like a sting of all courses loaded ino the system in order to do a
quick comparison. Thank you.
ERSCP110 CumicUNET Design  rosolved  CID i displayed now.
GEOLP110 y user  User Error or Closed  This was caused by user error~GEOL P110 was revised
‘account shows that he has access to GEOL. and 110, which is
st pending. The ASTR P110 should be deleted and
created as a new course.
FIREBSTa o review Fire Tecl CurricUNET Design  resolved
nonstandard hour for FIRE B51a. The course originator, Tim Capehart,told me that
e typed  nonsandard jutfcaon i for a of e FIRE B50 and 851 coures aver
the summer, and
ype
savd it imshed il Wiy dosant i o tha neverandard hur lusticaon
e ark.
Arts Studio CurricUNET Closed | was able to launch the programs. Governet may have
Carilcee and sayseor conlact admisaor. y i
Mo, elc. Error earlier.
BIOLP105 diate req User Efror or Resolved  Working with Judy to explain how o set requisites up.
B )
allow the instructor o add the Corequsite.
AGRIP136, (CurricUNET Iniil Data Resolved  Willinquire if Curricunet can enter courses that got
PA7.P140.  Contol Number i Bamner. Entry missed
P1
Rt iginally Issue from J CurricUNET Resalved
cerficate giving the instruclor an ' g
degree ror
proposal  the Insiructor. | also received an erfor to contact adminisiator. Today | no longer soe
groon
‘approval que.
HCRS: P resalved
Vocational  the Proy
Nursing e
Progam &
Cerlifcate
AllProgram  Ther isn'ta PG Program Modification Approval queue set up in CNET. The program  CuricUNET Resalved
Mdifcations process.
Admin)
AtP123and added User Error or Resalved
AtP124 (ARTP: P123)

‘Added ART
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10:28:29 Program
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1111612011 Course does
14:08:05 ot show
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of approved
1171712011 Duplicate
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Degrees
listed
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8217 11172011 istance
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16:52:32 Roport
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8:34:10 overwrt

12/3/2011 defauiton
14:11:47 chair

121512011 Invalid Job
14:19:59 Skills

12/12/2011 Report Error
12:17:39

12/13/2011 Program Form
10:19:27 Information

12/1312011 Printing Issue.
1057:16

12/1812011 CIC Chair only
12:07:34 has a seven

11912012 Approval aue
123315
9943 1/1812012 Completed
12:00:37 Program
posal

112612012 Implement
o

10897 11261

55645 fomaton

113012012 Fire POS1
12:40:25 course
modifcation

9942 2012012 BIOL P113
92851

21112012 Can ot cut
15:04:27 HIST 131H or
HIST 132H

22012 pacaurete
13:16:38 COF
Comparon

21312012 Program not
13:44:06 moving In
queue

9948 21712012 Program

19:20:41 Report
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147:15 Outlne

s548 222012 Program
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Mauidin  Buxamusa

Magi Lisa Fuller

Mauldin

Magi Al

Mauidin

Magi Al
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Judy Fallert Judy Fallert

Judy Fallert Judy Fallert

Magi Magi Mauidin
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Couresel Detailed Description of Issue Issue Category status Notes
Program
s, CurricUNET Resolved  Inquired with Magi to get more clarfication on the issue.
Scences  message. Programming or Server
Error
PHEDP108  Th CurricUNET Inquired with Judy about whether she has uploadd the
Error
Business User Error or Resolved  These were Active and Pending versions of the same
Administrator  Business, program. Faculy can choose both. When the Pending
aA version goes Aclive, the previous version will drop off
achievement.
ERSCP110 CurricUNET Resolved  Teresa didn' have an approval function at the department
o Currculum ovel.
R s 1 Cotoes Shening -y Aol Thre are s s inoodes, Ay to help. St resoarching this.had Cur. Rep. approval for
Natural Science and Math dopartment, as wellas Natural
‘Science and Math division. Changed o just division
RET G161 P Resalved
New Course  a full report only partialcisplay-
ENGLPOSO  The instructor User Error or Resolved  The nstruction would have needed to choose a Core
course. Page.
to show the cou
e i et o he e
APDSP105 The erecrvarte 6 chacee th Subct 10 ART A 105's already being used, so  CuricUNET Resolved  The system seems 1o allow this now.
e wanis rumber th course 24, NET wil o o The
Error
o Subjoc and Number:
CHDV G102 the CuricUNET Design
| under "My Proposals” in proposer (o locate the.
couse narder o
ted under thei proposal a
RETGHtS  The Detaed Topeal e pits oo e e Full Repor n smal ot Report Formalting
GHDV G100 Outof Report Formalting
e e
Liveral Ats: . link Report Formalting
Social &
Behavioral
Sciences
ol Web. of the "Program of P Resolved
Design e
from the depariment of the proposer. For example: Web Design AS Degree Program
Opportunites in Web Design" Same for Liberal Arts and all of the proposals
Liveral Arts: CuricUNET Design ~ Resolved
Ars & by subject then number.
Humanites
for the State Chancellor and our college catalog.
Ens for  CumicUNET Design
editing
PHED C176 1 CurricUNET Resalved
i her revision and It was
Inplemenid.
coeHDy  nprogamy page P Resolved
0 CurteUNET Math: 33
cemnwe o Remore e wora "Mt Tis shows up on allpoposas
e Desan A i P resolved changes.
ey e
Program Title and A
Program Desri
Career Opportunities
Program Leaming Outcomes
Courses.
Program Matr)
Planning Summary
There s also a spacing issue preceding hyperinks.
INFSP113. w CurricUNET Design  Unresolved  This s a known issue, and Governat says it cannot be
and INFS P fixed.
P210
description.
was a program function.
EMTC105  amre CurricUNET Resolved  Apparenty e pocess was changed by the previus
ATC 105. liaison. The setting has been restored to al seting
deciin tep queve. Admin) of no defaultfor Chair
oy o et o one o the updates.
Instruction Job Skils Award User Error or Resolved  Programs from all colleges display in tis list when the.
Aide Job Skils i jer Admin
e Job Skils Award, donai Ad
Accounting _ When | click on the WR for any of the proposed Certifcates | get an error message to. CurricUNET Resolved
profession contact administator. Programming or Server
Certiicate Error
hild P Resolved
Development - Courses>Reads "Units According to CurricUNET Math: 60
Romove the word "Math, This shows up on ALL proposals.
GOUN G101 In Mozilla Firfox as a browser>Entor Course Rovision Proposal for COUN Roport Formating
Course. “Distance Ed
ision y "Save Page As"
the other
allcourses y hold. |do not want CuricUNET Resolved  This has been fixed.
and programs v
time limit on my holding abilis. Error
ENGL POSO. “my GurricUNET Portenvill’s approval roles were not set up correctly. This
pprovals’. Evenaflera has ben fixed.
p Admin)
Paralegal  When going into Proposals CumicUNET Design ~ Resolved  This has been fixed.
Certicate of - ~Then inthe left upper column click completed proposals
Achievement  —Then scroll down 1o the Programs and Certficates
1m0 longer
number on the Codes page.
Business O, Businass MajorA. CurcUNET
PR, A e Tom A a1 Olhce TR % et o o scive Programming or Server
Acoouning recordand nolaunched. Tho AGIo programe shod now be ilocal (have: Eo
Parap COA.
did not have a Program Modifcation Approval cue set up in CNET. This may be why |
am unable to Implement them.
Thanks.
Judy
Emergency. CUMGUNET Dosign  Unrssoved. - Th s causd oy g 2 rogramsor 2 courses apen
Medical but Closed  simultaneously in different browsr tabs or
rice He Did a copy this as an issue. Governe
Program rogram e A s e
rgency the fix would require redoing almost every page i the
closed is listing course, programs, and approval proces Apartfror
warning there is no way to
prevent this"
FIRE POS1 CurricUNET | made the instructorthe originator and she was able to
rights. 1 make changes.
her Admin)
logs out of the course
there
(ihe revision ot the active course).
BIOLP118  When i #9is tand Alone. | CuricUNET Resalved
Jone. Error
BioL2sT,  BIOL 281, BIOL 255, BIOL 261 ENGL 1024 HIST 131K, HIST 132 Hare courses . User Eroror Resolved  Course proposals were removed (Track>All
0L 255, Id queve. i 1y
B0t 361, y
ENGL 102H, ~ proposal and cannot be deleted.
HIST 131H,
HIST 132 H
ENGL POS3R “approvals” ENGL CurricUNET Resolved  Course ouline reports are showing the opposte stand-
alone. o check P g
kils and Stand Alor i Error course edit mode.
selected.
Power Tech, | CuricUNET Resolved | elevs s was dus ot Dhiskn s scton of
Ind Maint, 1, ot having any Status define. | am correcting
12012 The next Admin) "
e, but e s st o e e Ty
proposals t
Er e e T T e Report Formatting “This part of Ticket #9948 has been fixed.
Sciences
MEASURED WITH AN EXAM,
IEASURED BY DIRECT OBSERVATION.
THIS WILL BE ASSESS.
A1 Program - Why s there a numberbfor ez progrm il o i eport? Report Formatting
roposals
MCTLC211  In AL PROPOSALS>CHECK STATUS>REPORT icon>FULL COURSE OUTLINE  Rep Il
o e. is resolved
In COMPLETED PROPOSALS>CHECK STATUSSREPORT icon>FULL COURSE
OUTLINE from drop down menu=PRINT course outline. Sam code is now correct but
detailed topical utline information is scrambl
Emergency itis showing ofal  CumicUNET
Medical electives courses listed even though in the form i sts zero (0) Programming or Serve
ENs under COURSES: fyou st a paragraph ofnformaton i the HEADER box it appears. Report Formattng

and prints on the report in bold underlned format,
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Joftpog i (s [ C2l0) [t [ 050) | Detailed Description of Issue Issue Category status Notes
Ticket Programs
Toetd 2232012 sleredcourse CemoCoso Clauds  Clouda  BIOLS58 " 1iookd at th acive versin of 0L 255 and found the SLOs hd been alredby  CurcUNET il Data Resobved P
19:37:28 outline Communty ~ Sellers  Sellers Dianna Skinner on Jan 26th 2011. The SLOs are Bakersfield SLOs. | have n Entry Ko S0 s o i Dl
College e e issues ithany except the one hat you had orginaly
many she changed referenced. The only other changes were o a couple of

doneor s miht b sameting it youwou vant o
ih the customer on. The courses were HCR
02, HORSG 112, chs 701 and HRGS 211
and KRGS 211, quonty asked thom what courses
e e
e e s

The SLO'sfor the system loaded Bakersfield and Cerro
Coso BIOL 255

courses elerencd inte ogina emai were carcted
(am czss) ‘course revision in the system that was last

laudin. Sllrs was ot changed

Cotrses where the SLO's were corectedchanged
ANTHB1

AUToC115

HiSV P104

‘Courses that needed to have SLO's entered.
ANSCB78

CADMB7OL

‘Courses with the thaory & cinial objectives added to the
sLos:

HCRSC102
HCRSC112
HRCS201
HRSC211
10821 212712012 Codes page  Portervile  Judy Fallert Judy Fallert  History AT  Board, and State for CurricUNET Resalved
11:42:10 notsaving  College . it g
will not save the fields for this Degree. Error
31212012 Program Type Cerro Coso  Magi BilLocke  Kiniseology ying. ng & new progr or  CurricUNET Closed  ltwas determined that a unique proposal type for ransfer
12:17:47 Choices Community  Mauldin AS-Tas a program type. These e degrees is not needed. The necessary atiachments wil be.
College proposals. Admin) verilied in Technical Review.
31212012 Progiam  CerroCoso  Magi cTE Degital ‘There is no feature to alow a program deletion proposal CurricUNET Implemented
122620 Doleton Community ~ Mauidin Animaton e
wion Cologe
10816 352012 B CerroCoso  Magi BilLocke  Kiniseology  Under COURSES>EDIT>Courses button> Comeoner | Rosolved  Folawad upon 323, Rosolved on 325,
164645 Programunts Communty  Madin Programming orSerer
College W not ave e REQUIRED o ELEGTIVE cours
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