
6463 10/9/2011
16:24:42

Distance
Education
Report

All 3 Colleges Suzie Ama Suzie Ama PHSC C111,
but tested on
others at other
colleges

The PDF report for Distance Education pertains to Peralta Community College, rather
than to the Distance Education content used at Bakersfield, Cerro Coso, and
Porterville Colleges.

Report Formatting Resolved Inquired with Governet about status on 10/25

6461 10/9/2011
17:30:06

My Approvals
Issue

Porterville
College

Jon Satko Jon Satko PC Courses Up until yesterday, the computer in my office was giving me nothing except BC & CC
courses under My Approvals; on my home computer, CurricuNet gave me everything
on the list. On another computer (of a colleague), CurricuNet froze when I asked for
My Approvals. This afternoon, it's freezing up on my home computer.

CurricUNET
Programming or Server
Error

Unresolved,
but closed

This issue arose when I was the new liaison, and I did not
have the background to troubleshoot it. The courses have
since moved throught the queue, and it is impossible to
determine exactly what the issue was. The freezing up
was apparently a Governet server issue, which has since
been resolved.

6462 10/9/2011
17:31:50

Disappearing
approval
blocks

Cerro Coso
Community
College

Suzie Ama Claudia
Sellers

PHSC C111,
PHSC C112

Cerro Coso Curriculum Chair, Claudia Sellers, conveyed to me that she added a
comment to PHSC C111 in Step 4.5. She decided she wanted to revise her comment,
so she deleted it so she could add a new comment. However, now the 4.5 block is
gone. She said she closed her browser and logged back in, but it is still missing. After
having done so, she has found that block 4.5 is missing also for PHSC C112, and she
did not delete a comment for that course--only PHSC C111.

CurricUNET Design Resolved The Del button actually deletes the step--not the comment.
I'm not certain why this function exists--do we want to
request that an edit button be used instead?

6379 10/9/2011
17:40:44

Courses
Visible to
Some and Not
Others

Bakersfield
College

Suzie Ama Bill Mosley,
Bernadette
Towns

CHDV
Courses

Courses are "disappearing" or hidden from some people and visible to others.
 
A specific example of this is the following. A Child Development instructor, Bernadette
Towns, from Bakersfield College has several courses she has submitted. (See first
attachment, which is her view logged in as herself) The curriculum chair, Bill Mosley,
cannot see several of them anywhere in the system--not even when he views All
Proposals. I went into All Proposals and only see 1 CHDV course revision (see
second attached).
 
I logged in as Bernadette, and only see the 1 course that I saw logged in as myself
under All Proposals (see third attached). Still logged in as Bernadette, I checked My
Courses to see what courses she is working on, but has not yet submitted. Among 2
others, I see the same course that I could see in Bernadette's My Proposals, and the
same CHDV course that I can see under All Proposals when I am logged in as myself.
It appears that CHDV B49 is being regarded by the systems as both being
unsubmitted and submitted. Additionally, the other courses Bernadette submitted are
not visible to others.

User Error Resolved The user had bookmarked Curricunet's development site
and was not using the live system for KCCD. Hence, the
work she was doing was not displaying in the KCCD
system.

6455 10/9/2011
17:42:37

Co-contributor
- Course
Applicability
Screen Rights

All Three
Colleges

Suzie Ama Bill Mosley,
Suzie Ama

RET C123
and others

When adding a co-contributor, the Course Applicability checkbox keeps reverting to
being unchecked. I check the box and Save. When I edit the co-contributor to see if
the change took affect, it is unchecked again. All other screen rights are behaving
normally. It is only this item that is not. As an example, I am attempting to give Adnan
Busamusa full editing rights for RET C123 and the Course Applicability screen right
cannot be applied. The same thing is happening with other courses for which he is a
co-contributor.

CurricUNET
Programming or Server
Error

Resolved

6389 10/9/2011
17:43:45

Duplicate
Pending
Course

Bakersfield
College

Suzie Ama Bill Mosley COMS B95 I didn't think it was possible to have more than 1 pending version of a course, but
COMS B95 at Bakersfield College has a duplication (see attached). How did this
happen?

CurricUNET Design Resolved

6388 10/9/2011
17:54:17

Broken
Approval
Queue

Cerro Coso
Community
College

Suzie Ama Claudia
Sellers

BIOL C121 I understand that queues can break if people review a course out of sequence, and I
have conveyed this to my District. But the first attached screen capture shows a
scenario that is difficult to decipher. BIOL C121 was launched on 9-23. The
Department Chair reviewed the course on 9-25. The Dean took no action and the
system defaulted on 9-30. The Articulation Officer and the SLO Coordinator never
received email notification to review, and both went into My Approvals and did not find
the course. The Curriculum Technician reviewed the course on 10-5. I believe that the
Curriculum Technician did so, however, via All Proposals, rather than My Approvals.
The Curriculum Chair reviewed the course today and put it on the agenda for
tomorrow's meeting. At first glance, I thought that the Curriculum Chair broke the
queue by skipping 2 people, but she only did so today. The Articulation Officer and the
SLO Coordinator haven't had access to the course at all prior to that. There are other
BIOL courses that the Articulation Officer and the SLO Coordinator did not have
access to (all of the other BIOL courses in All Proposals). The second attachment
shows that the Curriculum Technician reviewed the course before the Dean took
action or defaulted. Did her doing so break the queue?

CurricUNET
Programming or Server
Error

Unresolved This course was manually moved on through the queue
before Governet had a chance to look at it. It remained
unresolved. It is possible the queue was broken by taking
action via All Proposals. I'm getting clarification about this.

6464 10/9/2011
20:08:56

Units Not
Populating
New Program

Cerro Coso
Community
College

Suzie Ama Suzie Ama Wind Turbine
Technology
AS and Certs

New Renewable Energy Technology AS and Certificate and Full Performance Wind
Turbine Technology Certificate are not being populated with course unit values. All
courses have Course Standards complete and in the Finished status.

Report Formatting Resolved

6515 10/10/2011
12:24:16

Program
Implementation

Cerro Coso
Community
College

Magi
Mauldin

Corey Marvin
& I

CVHEC CurricUNET was not aware of this program.  Built program into system but unable to
take action to "Implement".  Clicking Action button returns with an Error message.

CurricUNET
Programming or Server
Error

Resolved

6558 10/11/2011
10:17:57

Only college
on pull down
menu when
logging in is
Cerro Coso
other choice is
district

Cerro Coso
Community
College

Claudia
Sellers

Claudia all courses
and programs

When I login there are only two choices on the college pull down menu.  Cerro coso
and district.  Not a problem for me but might be for bakersfield and porterville

CurricUNET
Programming or Server
Error

Resolved

6680 10/11/2011
21:14:52

can not save
actions in
automotive
program
deletion

Cerro Coso
Community
College

Claudia
Sellers

Clauida
Sellers

Automotive
program AS

I type my comments and select place on first agenda.  When I push the save button I
get and error message.

CurricUNET
Programming or Server
Error

Resolved

6682 10/12/2011
16:43:54

actions are
vanishing in
programs

Cerro Coso
Community
College

Claudia
Sellers

Claudia
Sellers

Business
administrationAA,
Web design
AS

Magi's Action in 3.0 was erased.  I captured her words in my action box but her box is
now empty.  I did not delete her action for sure.  In web design the originators actions
have vanished.  I know that is a glitch since we would not have been notified if you
never launched.

CurricUNET Design Resolved The interace used to allow actions to be deleted. It has
since been changed to only allow the editing of comments.

6699 10/13/2011
10:54:31

Edit/Delete
icons -
conditions of
enrollment
page

Bakersfield
College

Janna
Oldham

myself and a
faculty
member

BSAD B55 We could not get the icons that enable a prerequisite to move up or down-got an error
message instead.  We want the prerequisites in this order: BSAD B1 or BSAD B53a
and BSAD B53b.
Instead the order is BSAD B53b BSAD B1 or BSAD B53 and-
we should be able to use these icons to put the prerequisite wording in the correct
order.
Thank you.

CurricUNET Design Resolved Governet deemed this resolved. I don't see the course in
All Proposals any longer. Seeking clarification with Janna
about its resolution.

6700 10/14/2011
16:13:30

Course
Updates

Cerro Coso
Community
College

Magi
Mauldin

James
O'Connor

WELD C101 Proposer was able to enter areas that normally in an "Update" proposal you are not
allowed to enter.  The only entry screen a proposer should be able to access in
submitting an "Update" is the Methods of Delivery, SLO's, and Textbook fields.

CurricUNET Design Resolved

6701 10/14/2011
16:17:51

Full COR
Report

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin CHDV C241 Print out of full course outline of record is in varied font sizes. Report Formatting Resolved Font size is controllable in the text editing field.

6685 10/15/2011
13:47:52

Misdirected
Daily Message

Cerro Coso
Community
College

Suzie Ama Suzie Ama Various I'm receiving "Daily Messages from Curricunet" that are intended for Corey Marvin. CurricUNET
Configuration (Super
Admin)

Resolved

6703 10/15/2011
14:25:29

Problems with
Pending
Courses -
Overwriting
and
Disappearing

Bakersfield
College

Select Your
Name

Manuel
Fernandez

ELET B63,
ELET B4

"I had two courses open at the same time in curricunet and one overwrote the other.
Is there a way to recover the lost course? ELET B4 was overwritten by ELET B63 and
now I have two courses pending approval for ELET B63 and no ELET B4. Also, I
believe ELET B4 was already in the approval que or process as it looked like a few
administrators had already advanced it."

CurricUNET Design Resolved This is a known issue, and Governet says it cannot be
fixed without a major redesign.

6680 10/16/2011
12:24:58

cannot save or
take action in
automotive
program

Cerro Coso
Community
College

Claudia
Sellers

claudia sellers Automotive
Technology
program I
have not been
able to take
action at 3.10.

Automotive Technology program I have not been able to take action at 3.10.  I have
already reported this but I need to advace the program through the queue.

CurricUNET
Programming or Server
Error

Resolved

6770 10/17/2011
22:15:11

Course
Revision -
Level 2
Missing

Cerro Coso
Community
College

Select Your
Name

Suzie Ama MCTL C112,
MCTL C211,
MCTL C212

When checking to see if these submitted courses were properly moving through the
queue, I noticed their queue is entirely missing Level 2. I submitted a screen capture
of our Course Revision process, as well as screen captures of the visual queue for
each course to Governet.

CurricUNET
Programming or Server
Error

Resolved Coding bug that Governet has fixed.

6829 10/18/2011
13:44:15

If someone
other than the
originator
clicks submit,
then that
person
becomes the
originator

Bakersfield
College

Bill Mosley Bill Moseley Bsad b9
changed from
mike Ivey to
Janna Oldham

Janna Oldham clicked submit, and originator changed from mike Ivey to her.  Bill
Moseley was observing.

User Error or
Misunderstanding

Resolved The originator is retained, as shown in the Proposal Users
Report for this course

6830 10/18/2011
15:19:46

Cannot take
action in
program 4.2

Cerro Coso
Community
College

Claudia
Sellers

Claudia
Sellers

Business AS Can not take action to place the program on the second agenda.  I am getting an error
message at 4.2

CurricUNET
Programming or Server
Error

Resolved Governet fixed a coding error.

6831 10/18/2011
15:25:48

Courses not
showing under
"Approvals"

Porterville
College

Jon Satko Satko,
Teresa-Minter
Proctor,
Richard
Goode

PHYS P104A,
BIOL P105,
PHYS P104B,
MATH P101

For PHYS 104A/104B, Jon Satko launched them, and they appear from time-to-time
under various "My Approvals" or "All Proposals," but have no permanence on any of
these lists.
For BIOL 105 (among many others), Teresa launched it Friday; Satko sees it under
"All Proposals" and its next step in the queue is approval by Richard Goode & Teresa,
but it does not show for them under "My Approvals."
 
When Jon Satko looks under "My Proposals" the only thing shown is MATH P051,
launched by Stewart Hathaway.  PHYS P104A & 104B should be showing under that
list.

CurricUNET
Configuration (Super
Admin)

Resolved The subject had not been correctly aligned with the
department/division and there was also a user-assignment
missing.

6832 10/18/2011
16:35:40

Program
Report

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin All The Program Report, that we use for the catalog, is not calculating the total units of
the program correctly in the very last block for the program.

Report Formatting Resolved

6832 10/18/2011
16:48:23

Program
Report

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin All Proposals The second block of the program report has Units on the bottom, but it does not
calculate the total units for the major.

Report Formatting Resolved

6833 10/18/2011
17:54:27

Program Code
Page

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin All Programs For new/deleted/deactivated/revised Program proposals, the Code page (the last item
in the right hand column, does not include all academic years.  Need 11/12 and at
least 12/13 included.

CurricUNET Design Resolved

6833 10/18/2011
17:55:29

Program Code
Page

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin All Program
Proposals

For new/deleted/deactivated/revised Program proposals, the Code page (the last item
in the right hand column, does not have a finish button to complete the page.

CurricUNET Design resolved

10/18/2011
17:57:39

Reports:
Board of
Trustees

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin All Under Reports, the Board of Trustees report will not print in a 8.5 X 11 layout with the
length of the row on a single sheet as it did previously.

Report Formatting Resolved

10/18/2011
18:00:49

Reports:
Board of
Trustees

Cerro Coso
Community
College

Bill Mosley Magi Mauldin All The #2 Report titled Board of Trustees is mapping the course titles into the Unit
column.

Report Formatting Resolved

10/18/2011
18:02:26

Reports:
Board of
Trustees

Porterville
College

Magi
Mauldin

Magi Mauldin All The #2 Board of Trustees report mapping the units into the course title field. Report Formatting Resolved

10/19/2011
16:14:04

Program
Action
Response

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin Paralegal Cert Go to "All Proposals">Click "Take Action" for "CC Office Clerk Cert">scroll down to
next to the last "Action" button in step 7.5>Click Action button>Click pull down menu
next to "Action"> Click "Approved">Click "Save".  RESULT=Browser cannot display
the webpage.  Note:  I attempted this in different browsers and got the same result.
 
Also the same thing happens in taking action on the last step to "Implement".

CurricUNET
Programming or Server
Error

10/20/2011
10:01:42

Course type
incorrect.

Porterville
College

Judy Fallert James Entz ART P106 The faculty member selected new course instead of course revision. I have been able
to correct this in the past, in the codes page. This field is no longer accessible to me
for modification/correction.

CurricUNET Design Resolved

10/20/2011
10:05:03

Textbook field
not updating

Porterville
College

Judy Fallert James Entz ART P107 The instructor is able to modify textbooks in active courses, but he is unable to add a
textbook to this new course. I attempted to add the the textbook also, as
administrator. I also recieved an error that the page not saved when submitting
finished.

CurricUNET
Programming or Server
Error

Closed

10/21/2011
11:13:12

course not
loaded

Bakersfield
College

Select Your
Name

Janna
Oldham,
Jeannie
Parent

VESL B82,
B83, B84

The depart. chair is trying to delete VESL B82, B83, and B84 and cannot find these
courses.   The VESL discipline is available in the Search Course feature under
discipline, but not in the discipline drop-down from the "Courses" link.  These outlines
were sent to Governet a year ago; however, it appears they were not system loaded
to begin with.  How do we proceed?
 
I am discovering that a few other courses that did not get system loaded.  At this
point, what is the best way to get them system loaded?  Thank you.

CurricUNET Initial Data
Entry

Resolved Will inquire if Curricunet can enter courses that got
missed.

10/21/2011
11:29:26

Can curricunet
generate a
simlple course
inventory
report that
shows a listing
of all courses
loaded into the
system?

Bakersfield
College

Janna
Oldham

Janna
Oldham

MFGT B43L I have noticed we have active courses in our catalog and banner system that were not
system loaded in curricunet.  Rather than having to go through each individual
discipline, i would like a listing of all courses loaded into the system in order to do a
quick comparison. Thank you.

CurricUNET Initial Data
Entry

Closed

8037 10/26/2011
11:27:46

CID # Porterville
College

Judy Fallert Richard
Goode

ERSC P110 Instructor lists a CID# and when he saves the CID# does not show up on the screen.
He then selects unlock and the CID# appears again on the screen.

CurricUNET Design resolved CID is displayed now.

7160 10/26/2011
11:35:00

Instructor
cannot modify
course

Porterville
College

Judy Fallert Richard
Goode

GEOL P110 The instructor cannot make a copy to modify this course. He can view and his user
account shows that he has access to GEOL.

User Error or
Misunderstanding

Closed This was caused by user error--GEOL P110 was revised
and the course number changed to ASTR P110, which is
still pending. The ASTR P110 should be deleted and
created as a new course.

8037 10/27/2011
13:34:15

The typed
explaination for
the
Nonstandard
hour
justification
box does not
appear or save

Bakersfield
College

Janna
Oldham

Janna
Oldham & Tim
Capehart

FIRE B51a We are starting to review Fire Tech courses, and i made a comment about a
nonstandard hour for FIRE B51a.  The course originator, Tim Capehart, told me that
he typed a nonstandard justification in for all of the FIRE B50 and B51 courses over
the summer, and he has noticed his explaination is gone.  We sit together, and i
retyped the justification for FIRE B51a and saved it.  We could see it.  Then when i left
the course and went back, it was gone.  I retyped it 3 times, and it still does not show.
I saved it, finished it, etc.  Why doesn't the text in the nonstandard hour justfication
box stay?  This explaination will save lots of comments about these courses. Thank
you.

CurricUNET Design resolved

10/31/2011
16:05:06

Launching
Certificates
and Degrees

Porterville
College

Judy Fallert James Entz Arts Studio
Certificate and
Major, etc.....

When clicking on Audit to launch programs the Instructor gets a white screen that
says error contact administrator.

CurricUNET
Programming or Server
Error

Closed I was able to launch the programs. Governet may have
already resolved the problem that was preventing this
earlier.

11/3/2011
14:48:06

Conditions of
Enrollment

Porterville
College

Judy Fallert Jon Satko BIOL P105 Trying to add Prerequisite Intermediate Math or Corequisite Intermediate Math.
Prerequisite was added and then "OR" was selected but there isn't a screen that will
allow the instructor to add the Corequsite.

User Error or
Misunderstanding

Resolved Working with Judy to explain how to set requisites up.

11/3/2011
17:08:33

Missing course
outlines

Porterville
College

Judy Fallert Craig Britton AGRI P136,
P137, P140,
P141

Courses are not in CNET. The courses are not new and they do have a Course
Control Number in Banner.

CurricUNET Initial Data
Entry

Resolved Will inquire if Curricunet can enter courses that got
missed.

11/4/2011
10:42:52

Judy Fallert Porterville
College

Judy Fallert Judy Fallert ART
certificate
degree
proposal

I originally submitted an Issue from James Entz (Faculty)regarding the Audit Button
giving the instructor an error when he attempted to launch his modified certificates. I
had a green check (under the pencil)and also attempted to launch the certificates for
the instructor. I also received an error to contact administrator. Today I no longer see
the green button to submit these certficates. The certificates are still not in the
approval que.

CurricUNET
Programming or Server
Error

Resolved

8035 11/10/2011
9:55:46

Program
Report

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin HCRS:
Vocational
Nursing
Program &
Certificate

The Program and Certificate Reports no longer show the Prerequisite information on
the Program or certificate (WR) report.  This is a State Nursing Requirement and may
begin to be required for all programs.

Report Formatting resolved Added this to an existing Board Report ticket.

11/14/2011
10:53:56

Approval Cue
for Programs

Porterville
College

Judy Fallert Judy Fallert All Program
Modifications

There isn't a PC Program Modification Approval queue set up in CNET. The program
modification submitted by faculty cannot move through the CNET process.

CurricUNET
Configuration (Super
Admin)

Resolved

11/14/2011
17:58:51

Duplicate
Course
Numbers

Porterville
College

Judy Fallert James Entz Art P123 and
Art P124

The instructor has added two course revisions using the same number but different
titles and content. (ART P123) Intro to Jewelry and Metalsmithing and (ART P123)
Intro to Sculpture. The instructor also Added ART P124 with two different titles and
content.

User Error or
Misunderstanding

Resolved

Governet
Ticket #

Timestamp Issue Topic College(s) Submitted User(s) Courese/
Programs

Detailed Description of Issue Issue Category Status Notes

KCCD Curricunet Issue Submission - Sheet1

1



11/15/2011
10:28:29

Implement a
Program

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin Physical
Sciences

I am unable to implement the Physical Science Program.  It gives me an error
message.

CurricUNET
Programming or Server
Error

Resolved Inquired with Magi to get more clarification on the issue.

11/15/2011
14:08:05

Course does
not show
active instead
of approved

Porterville
College

Judy Fallert Judy Fallert PHED P108 There is an active and an approved COR for PHED P108. The approved COR should
now show as the active COR. The implementation button is not available.

CurricUNET
Programming or Server
Error

Inquired with Judy about whether she has uploadd the
course to Banner.

11/17/2011
10:19:56

Duplicate
Certificates
and Degrees
listed

Porterville
College

Judy Fallert Judy Fallert Business
Administrator
AA

There are duplicate programs and certificates listed. Some degrees,including
Business, are abbreviated. Then there will be another  Business Degree listed that is
not abbreviated. Faculty are choosing both since they are not sure which is correct.
Some certificates are listed as certificates and another version as certificates of
achievement.

User Error or
Misunderstanding

Resolved These were Active and Pending versions of the same
program. Faculty can choose both. When the Pending
version goes Active, the previous version will drop off.

11/17/2011
15:41:19

"My Approval" Porterville
College

Judy Fallert Teresa
Minter-Procter

ERSC P110 Richard Goode launched ERSC P110 on Oct 26th. The course has not moved or
defaulted to the next step. The next approval step is Curriculum Rep. The Curriculum
Rep has no courses showing in "My Approvals". There are other examples if needed.

CurricUNET
Configuration (Super
Admin)

Resolved Teresa didn’t have an approval function at the department
level. I defined her department as NSCI. That didn't seem
to help. Still researching this.had Cur. Rep. approval for
Natural Science and Math department, as well as Natural
Science and Math division. Changed to just division.

8217 11/17/2011
16:50:44

Distance
Education
Report

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin RET C161
New Course

Under reports>Click Distance Education>Full report is not displayed>and will not print
a full report only partial display.

Report Formatting Resolved

11/18/2011
12:38:39

Faculty unable
to remove PC
GE

Porterville
College

Judy Fallert Katherine
Benander

ENGL P050 The instructor is correcting the CORE MISSION to show the course as a Basic Skills
course. When viewing course comparison the course shows as a PC GE applicable
course. The instructor is unable to make the change since the GE/Transferability field
is grayed out for modifications. She has attempted to show the course as not basic
skills to see if that will allow her to make the correction to the GE/Transferability page.
That did not allow the change.

User Error or
Misunderstanding

Resolved The instruction would have needed to choose a Core
Mission option to gain access to the GE/Transferability
Page.

11/21/2011
18:03:10

Changing
Course
Number and
Title

Porterville
College

Judy Fallert James Entz APDS P106 The instructor wants to change the Subject to ART. Art 106 is already being used, so
he wants number the course 124. CNET will not allow the change in number. The
instructor says this is not a new course. The entire COR will remain the same except
the Subject and Number.

CurricUNET
Programming or Server
Error

Resolved The system seems to allow this now.

11/22/2011
12:10:26

Proposer
Access

Cerro Coso
Community
College

Magi
Mauldin

Mary O'Neal CHDV C102 Once action has been taken to place a course proposal onto the second agenda;   the
proposal is no longer under "My Proposals" in order for the proposer to locate the
course in order to make final recommended changes.  The proposal still needs to be
listed under their proposal area.

CurricUNET Design

11/22/2011
12:46:46

Formatting
Issue

Cerro Coso
Community
College

Magi
Mauldin

Adnan
Buxamusa

RET C115 The Detailed Topical Outline prints onto the Course Full Report in small font. Report Formatting

11/22/2011
12:49:59

Formatting
Issue

Cerro Coso
Community
College

Magi
Mauldin

Lisa Fuller CHDV C100 Out of Class Assignment area & Methods of Evaluation do not show the Bullet
formatting on the printed report.

Report Formatting

11/22/2011
12:59:40

Program
Report

Cerro Coso
Community
College

Magi
Mauldin

All Liberal Arts:
Social &
Behavioral
Sciences

The printed report runs any www. link listed into the sentence structure. Report Formatting

11/22/2011
15:21:12

Program
Report

Cerro Coso
Community
College

Magi
Mauldin

All ei.  Web
Design

All of the "Program of Study" reports, are incorrect in the Career Opportunities Title.
This area should be mapped from the Program Title entered.  Currently it is mapping
from the department of the proposer.  For example:  Web Design AS Degree Program
report shows Career Opportunities in Digital Media Arts.  This should read "Career
Opportunities in Web Design"  Same for Liberal Arts and all of the proposals.

Report Formatting Resolved

11/22/2011
15:25:38

Program
Course Listing

Cerro Coso
Community
College

Magi
Mauldin

Cliff Davis Liberal Arts:
Arts &
Humanities

We need a button or auto function that will alphabetize the courses listed in a program
by subject then number.
 
Because when adding and deleting several courses in a proposal it is time consuming
to sort and move the courses in order for them to show up alphabetized in the report
for the State Chancellor and our college catalog.

CurricUNET Design Resolved

11/22/2011
15:46:51

Program Code
Page

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin EMS One the Code page once I click save then click finish the page remains open for
editing.

CurricUNET Design

11/28/2011
11:10:11

Same Course
listed twice as
active..

Cerro Coso
Community
College

Select Your
Name

Corey Marvin PHED C176 This course was revised and approved in spring 2011.  The old KCCD course is still
showing active after Kim Kelly-Schwartz received approval for her revision and it was
implemented.

CurricUNET
Programming or Server
Error

Resolved

11/28/2011
12:48:29

CurricUNET
Label

Cerro Coso
Community
College

Magi
Mauldin

Mary O'Neal CC CHDV
Master
Teacher
Certificate of
Achievement

In program proposals>under edit>on the "Courses" page> Indicates "Units According
to CurricUNET Math: 33
 
Remove the word "Math".  This shows up on all proposals.

Report Formatting Resolved

8035 11/28/2011
16:52:32

Program
Report

Cerro Coso
Community
College

Suzie Ama Suzie Web Design All Fields Report produces a 404 error. The program outline report does not include all
of the program information. Need the following:
Program Title and Award Type
Program Description
Career Opportunities
Program Learning Outcomes
Courses
Program Matrix
Planning Summary
 
There is also a spacing issue preceding hyperlinks.

Report Formatting resolved Spacing issue is fixed now. Awaiting other changes.

11/29/2011
9:34:10

Data content
overwrite

Porterville
College

Judy Fallert Patrick Chan INFS P113
and INFS
P210

The instructor opened up INFS P210 to make modifications to the course. He also
opened up INFS P113 at the same time to make some comparisons. He says that the
first screen (title of P113 and catalog description) for INFS P113 overwrote the title
and catalog description for INFS P210. INFS P210 now has the same title and
description. He said that he did not change the information himself. He believes that it
was a program function.

CurricUNET Design Unresolved This is a known issue, and Governet says it cannot be
fixed.

12/3/2011
14:11:47

default on
chair

Cerro Coso
Community
College

Claudia
Sellers

Claudia
Sellers

EMTC 105 I am receiving email from curricunet that the chair final decision has defaulted for
EMTC 105. I have received several messages stating it has defaulted at a chair
decision step.  It appears to have not affect on the queue.  I want to make sure it does
not bypass me.  I requested no limit to my ability to hold courses.  It seems like that
may have changed during one of the updates.

CurricUNET
Configuration (Super
Admin)

Resolved Apparently the process was changed by the previous
liaison. The setting has been restored to its original setting
of no default for Chair.

12/5/2011
14:19:59

Invalid Job
Skills

Porterville
College

Judy Fallert Judy Fallert Instruction
Aide Job Skills
Award

How do I remove the Instructional Aide Job Skills Award from the list of programs that
instructors choose under Program Applicability? Porterville College does not have an
Instructional Aide Job Skills Award. We only have a Instructional Aide COA.
 

User Error or
Misunderstanding

Resolved Programs from all colleges display in this list when the
user is a Super Admin.

12/12/2011
12:17:39

Report Error Porterville
College

Judy Fallert Judy Fallert Accounting
Paraprofessional
Certificate

When I click on the WR for any of the proposed Certificates I get an error message to
contact administrator.

CurricUNET
Programming or Server
Error

Resolved

12/13/2011
10:19:27

Program Form
Information

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin Child
Development

>Enter Program Modification>Under Degree/Certificate Checklist>Click
Courses>Reads "Units According to CurricUNET Math: 60"
 
Remove the word "Math".  This shows up on ALL proposals.

Report Formatting Resolved

12/13/2011
10:57:16

Printing Issue Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin COUN C101
Course
Revision

In Mozilla Firefox as a browser>Enter Course Revision Proposal for COUN
C101>Click Check Status>Click Reports>From pull-down menu click "Distance Ed
Delivery Methods">Once document opens click "Save Page As">Open document.
 
Note the Parenthesis and some of the other charaters are scrambled.

Report Formatting

12/19/2011
12:07:34

CIC Chair only
has a seven
day hold

Cerro Coso
Community
College

Claudia
Sellers

Claudia
Sellers

all courses
and programs

When they rebuilt the queues they removed the Cerro Coso Chair hold.  I do not want
things expiring past me.  It seems they only go to the board report but I do not want a
time limit on my holding abilities.

CurricUNET
Programming or Server
Error

Resolved This has been fixed.

1/9/2012
12:33:15

Approval Que Porterville
College

Judy Fallert Susan Regier ENGL P050 Instructor (curriculum representative) is not getting any courses when she selects "my
approvals". Language Arts courses are not moving through the cue. Even after a
period of weeks the courses are not defaulting to the next level.

CurricUNET
Configuration (Super
Admin)

Porterville's approval roles were not set up correctly. This
has been fixed.

9943 1/19/2012
12:00:37

Completed
Program
Proposal

Cerro Coso
Community
College

Magi
Mauldin

Margaret
Mauldin

Paralegal
Certificate of
Achievement

When going into Proposals
--Then in the left upper column click completed proposals
---Then scroll down to the Programs and Certificates
 
I no longer have access into the proposal in order to attach the approval from the
State Chancellor's Office that goes with that approval, and enter the State Unique
number on the Codes page.

CurricUNET Design Resolved This has been fixed.

1/26/2012
9:14:40

Implement
Program

Porterville
College

Judy Fallert Judy Fallert Business
Admin A.A.,
Accounting
Parap C.O.A.,
etc..

Business Administration A.A., Accounting Paraprofessional C.O.A., Business Major A.
A., Office Tech A.A., and the Office Tech C.O.A. should be the active program of
record and not launched. The Active programs should now be historical. I have
completed the codes page. These courses were launched when Porterville College
did not have a Program Modification Approval cue set up in CNET. This may be why I
am unable to Implement them.
 
Thanks
Judy

CurricUNET
Programming or Server
Error

10897 1/26/2012
15:36:49

Program
Information
Missing

Cerro Coso
Community
College

Magi
Mauldin

Michael
Metcalf

Emergency
Medical
Service
Program

Mike went to Programs>Create New Program.  He decided to create a Certificate of
Achievement proposal to go with the currently Emergency Medical Service Program
he created back in October, that is going through the review process.  He Did a copy
(ctrl+C) of some of the information from the Emergency Medical Service AS Program
into the New Emergency Medical Service- Certificate of Achievement.  Saved and
closed the new certificate proposal last night.  This morning CurricUNET is listing
TWO Emergency Medical Service- (Note the hyphen), one completely blank and the
other one that only shows the new information for the new proposal in the old
proposal that is coming forward for a final review.  The original information for the
program (without a hyphen) is missing.  It appears to have done a override.

CurricUNET Design Unresolved,
but Closed

This is caused by having 2 programs or 2 courses open
simultaneously in different browser tabs or windows. I
have submitted this as an issue. Governet responded: "
This is one of the known issues in curricunet unfortunatly
the fix would require redoing almost every page in the
course, programs, and approval process areas. Apart from
warning faculty through text on the page there is no way to
prevent this."

1/30/2012
12:40:25

Fire P051
course
modification

Porterville
College

Judy Fallert Kailani
Knutson

FIRE P051 The instructor is unable to copy the active course for modification. She has originator
rights. I attempted to copy the course for modifications on two separate occasions. I
have selected her as co-contributor and checked all areas for her to make changes.
The instructor is not able to modify hours. When the instructor logs out of the course
and then tries to go back in to make additional changes the course is no longer there
(the revision not the active course).

CurricUNET
Configuration (Super
Admin)

I made the instructor the originator and she was able to
make changes.

9942 2/1/2012
9:28:51

BIOL P118 Porterville
College

Judy Fallert Judy Fallert BIOL P118 When I view the active course outline report, #19 is Yes the course is Stand Alone. If I
click on the pencil and view this area in the COR the course is No the course is not
Stand Alone.

CurricUNET
Programming or Server
Error

Resolved

9758 2/1/2012
15:04:27

Can not cut
HIST 131H or
HIST 132H

Cerro Coso
Community
College

Claudia
Sellers

Claudia
Sellers

BIOL 251,
BIOL 255,
BIOL 261,
ENGL 102H,
HIST 131H,
HIST 132 H

BIOL 251, BIOL 255, BIOL 261, ENGL 102H, HIST 131H, HIST 132 H are courses in
an old queue.  We can not move these courses through the queue as there is no
launch button and when we try to delete them they say this course is part of a
proposal and cannot be deleted.

User Error or
Misunderstanding

Resolved Course proposals were removed (Track>All
Proposals>Remove Proposal.)

9942 2/3/2012
13:15:38

Inaccurate
COR
comparison
report

Porterville
College

Judy Fallert Judy Fallert ENGL P083R When reviewing a COR comparison report in my "approvals" ENGL P083R shows the
course is not stand alone. When I click on the pencil to check "Program Applicability"
the course is Basic Skills and Stand Alone. The codes page also has Stand Alone
selected.

CurricUNET
Programming or Server
Error

Resolved Course outline reports are showing the opposite stand-
alone value to what is indicated in Program Applicability in
course edit mode.

2/3/2012
13:44:06

Program not
moving in
queue

Porterville
College

Judy Fallert Judy Fallert Power Tech,
Ind Maint,
Entrepreneurship

There are three pending program proposals that are not moving through the queue. I
have sent a snap shot of the screen (to Suzanne Ama)that shows that the programs
defaulted through the Division Chair on 1/21/2012. The next level is the curriculum
tech, but the snap shot of the Curriculum Tech "my approvals" does not have any
proposals to review.

CurricUNET
Configuration (Super
Admin)

Resolved I believe this was due to the Division Chair's action of
Reviewed, not having any Status define. I am correcting
this.

9948 2/7/2012
19:20:41

Program
Report

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin General
Sciences

Where is the information showing in the description area:
 
MEASURED WITH AN EXAM...
MEASURED BY DIRECT OBSERVATION...
THIS WILL BE ASSESS...
 
Where is this information being mapped from in the proposal?

Report Formatting This part of Ticket #9948 has been fixed.

2/9/2012
11:36:24

Board Report Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin All Program
Proposals

Why is there a number before each program title on this report? Report Formatting

2/16/2012
16:47:15

Full Course
Outline

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin MCTL C211 In ALL PROPOSALS>CHECK STATUS>REPORT icon>FULL COURSE OUTLINE
from drop down menu> PRINT course outline.  Not mapping correct Sam Code.
 
In COMPLETED PROPOSALS>CHECK STATUS>REPORT icon>FULL COURSE
OUTLINE from drop down menu>PRINT course outline.  Sam code is now correct but
detailed topical outline information is scrambled.

Report Formatting I cannot replicate this problem. Inquiring of Magi to see if it
is resolved.

9948 2/23/2012
15:14:02

Program
Elective Total

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin Emergency
Medical
Service

The Certificate of Achievement has electives listed and it is showing the total of all
electives courses listed even though in the form it lists zero (0).

CurricUNET
Programming or Server
Error

9948 2/23/2012
15:18:26

Program
Report

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin EMS under COURSES: If you list a paragraph of information in the HEADER box it appears
and prints on the report in bold underlined format.

Report Formatting

Governet
Ticket #

Timestamp Issue Topic College(s) Submitted User(s) Courese/
Programs

Detailed Description of Issue Issue Category Status Notes

KCCD Curricunet Issue Submission - Sheet1

2



10819 2/23/2012
19:37:28

altered course
outline

Cerro Coso
Community
College

Claudia
Sellers

Claudia
Sellers

BIOL 255 I looked at the active version of BIOL 255 and found the SLOs had been altered by
Dianna Skinner on Jan 26th 2011.  The SLOs are Bakersfield SLOs.  I have not
checked all of the cerro coso biology courses yet.  I am hoping Dianna can tell us how
many she changed.

CurricUNET Initial Data
Entry

Resolved Governet reported: The data entry team has finished the
Kern SLO audits for Kim and Diana. There were no major
issues with any except the one that you had  originally
referenced.  The only other changes were to a couple of
outlines that had the SLO’s missed completely and a
couple where the SLO’s were there, but had some
additonals that needed to be added or slightly changed.
We did come across a few outlines with multiple
documents where the additional documents included
Theory and Clinical Objectives.  These had been added to
the SLO list as well.  Not sure if that is how they were to be
done or if this might be something that you would want to
check with the customer on.  The courses were HCRSC
102, HCRSC 112, HRCS 201 and HRCS 211.
and HRCS 211. I subsequently asked them what courses
were found to have errors. Their response was: Here is the
information that the data entry team gave me for the Kern
SLO audits.
 
 
 
The SLO’s for the system loaded Bakersfield and Cerro
Coso BIOL 255
courses referenced in the original email were corrected.
The PENDING
(BIOL C255) – course revision in the system that was last
saved by
Claudia L Sellers was not changed.
 
 
 
Courses where the SLO’s were corrected/changed:
 
ANTH B1
 
AUTO C115
 
HMSV P104
 
 
 
Courses that needed to have SLO’s entered.
 
ANSC B78
 
CADM B70L
 
 
 
Courses with the theory & clinical objectives added to the
SLO’s:
 
HCRSC102
 
HCRSC112
 
HRCS201
 
HRSC211

10821 2/27/2012
11:42:10

Codes page
not saving

Porterville
College

Judy Fallert Judy Fallert History AA-T I am entering the approval dates for Curriculum, Board, and State for the History AA-
T. As soon as I log out and back in to review the data, the above fields are blank. It
will not save the fields for this Degree.

CurricUNET
Programming or Server
Error

Resolved

3/2/2012
12:17:47

Program Type
Choices

Cerro Coso
Community
College

Magi
Mauldin

Bill Locke Kiniseology In modifying or creating a new program we do not have the option to select AA-T or
AS-T as a program type.  These need to be added to New/Modifications/Revision
proposals.

CurricUNET
Configuration (Super
Admin)

Closed It was determined that a unique proposal type for transfer
degrees is not needed. The necessary attachments will be
verified in Technical Review.

3/2/2012
12:28:20

Program
Deletion
Option

Cerro Coso
Community
College

Magi
Mauldin

CTE Degital
Animation

There is no feature to allow a program deletion proposal. CurricUNET
Configuration (Super
Admin)

Implemented

10818 3/5/2012
16:46:45

Elective
ProgramUnits

Cerro Coso
Community
College

Magi
Mauldin

Bill Locke Kiniseology Under COURSES>EDIT>Courses button>
 
Will not save if it is a REQUIRED or ELECTIVE course.
Then in the report it adds up ALL of the units and when we list choose 1 unit from the
following.

CurricUNET
Programming or Server
Error

Resolved Followed up on 3/23. Resolved on 3/29.

3/6/2012
11:10:01

No Access to
take action

Cerro Coso
Community
College

Magi
Mauldin

Valerie
Karnes

HCRS C136 Have attempted to take action through My approvals & All proposals.  But do not get
an action button, since the chair completed her approval before and broke the queue.
Need an active button when going into all proposals when the queue process does
not go in order.

CurricUNET
Programming or Server
Error

Seeking clarification about what is needed.

10818 3/6/2012
12:33:19

Elective Unit
Total

Cerro Coso
Community
College

Magi
Mauldin

Mike Metcalf Emergency
Medical
Service

Under COURSES>Courses the elective button does not save which makes the
system show the total of ALL electives listed instead of the override of 6.

CurricUNET
Programming or Server
Error

Followed up on 3/23.

10817 3/7/2012
13:00:23

Course
Minimum
Qualification

Cerro Coso
Community
College

Magi
Mauldin

Adnan
Buxamusa

All Courses The drop down menu on the MINIMUM QUALIFICATIONS form is listing
TECHNOLOGY.  There is no such area on the State Chancellors Minimum
Qualifications report.  Please remove.

CurricUNET Design Resolved Technology removed from Minimum Quals

10834 3/8/2012
13:08:08

Process:
Action Status
Error

Cerro Coso
Community
College

Suzie Ama Suzie Ama CC Program
Deletion
Process

Changed Status designation for Implement and Approved for Later Implementation
actions. Upon saving, there is now and odd combination of the previous status and
the new.

CurricUNET Design Resolved

10890 3/9/2012
18:25:48

Approval
Queue

Porterville
College

Judy Fallert Andrew
Messchaert

HIST P101 PC Social Sciences Division Chair Andrew Messchaert is not seeing HIST P101 in My
Approvals. The attached screen shows that this course is at Level 2, awaiting his
action. He has the correct approval permissions: Division Chair of Social Sciences.
The Social Sciences Division is correctly matched with the HIST discipline.

CurricUNET
Configuration (Super
Admin)

Resolved Governet wrote: The PC SSC department was not
connected to the PC SSC division I changed them in the
system and now logged in as Andrew I can see both HIST
101 and 102

10898 3/10/2012
14:40:33

Co-contributor
List -  Missing
Faculty
Mamber

Cerro Coso
Community
College

Suzie Ama Norm
Stephens

ECON C101
Assessment

CC Department Chair, Norm Stephens, reported that he couldn't select Matt
Hightower as a co-contributor for an ECON C101 assessment (Assessment Module).
He is not included in the list (see attached). However, Matt has an account on
Curricunet, and he DOES appear in the list of users for selecting co-contributors for
courses or programs (Regular Curriculum Module).

CurricUNET Design Resolved

3/13/2012
15:58:34

Assessments Cerro Coso
Community
College

Magi
Mauldin

Bill Locke PHED
Courses

Upon completing one objective, and you enter save, it saves but kicks you completely
out of the course.  Then faculty need to go back in and locate the course to enter the
next objective.

Assessment Module
Design

3/14/2012
8:09:45

Approval
queue for
Dean

Porterville
College

Judy Fallert Antonia
Ecung, Dean

MICR P106 MICR P106 was approved at the curriculum meeting and should have moved to the
Dean for approval. There isn't a Dean approval queue for this course.

User Error or
Misunderstanding

Courses that were launched 10-18-11 or earlier do not
have the Dean in the queue at Step 5. Courses launched
later than that date do include the Dean. It appears that
the approval process was revised to include the Dean after
this date. All proposals in the old version of the process
remain in that version.

3/14/2012
8:17:40

COMM P102 is
in Dean queue
but there is no
action that she
can select

Porterville
College

Judy Fallert Antonia
Ecung, Dean

COMM P102 I have included a screen snapshot of the approval queue for the Dean. When she
selects take action there are no choices that she can select. But, the course remains
in her My Approvals.
 
Course  COMM P102 Interpersonal Communication
Proposal Type  PC Course Update
Step  Dean Review
Description  Dean review of update
Comments
 
Action   -- Select Action --
 

CurricUNET
Configuration (Super
Admin)

Resolved The PC Course Update process did not have actions
defined for the Dean. This leads me to think that the Dean
was added to the process for both updates and revisions
at the same time, and the actions got omitted from the
update. I corrected the actions.

3/14/2012
11:24:27

Changes can
be made after
curriculum final
decision

Porterville
College

Judy Fallert Miles Vega ENGL P101A
and P101B

The above counselor is not part of the English Department. But, he is able to go into
ENGL courses and make changes in All Proposals. He checked boxes/areas in
Program Applicabilty. He was able to make changes before and after the Curriculum
Chair selected Curriculum Committee Final decisions.

User Error or
Misunderstanding

Resolved This is because he is the Articulation Officer. AOs can edit
the General Education / Transfer App section of any
course outline.

11234 3/14/2012
14:19:13

Save Error Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin Business
Administration
AS Degree

Codes Page:  Will not save information.  Receive error from CurricUNET.
 
We're Sorry! An error has occurred.
The details of this error have been emailed to the web site administrator.
Please click here to return.

CurricUNET
Programming or Server
Error

3/14/2012
18:26:32

Program report Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin Child
Development

Program reports are not printing out as originally approved. Information is now
missing in the course areas.

Report Formatting I'm not clear what information is missing. I'm seeing all of
the courses. Seeking additional clarification.

9948 3/15/2012
8:31:36

Program
Report

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin Most Under Courses the elective and required button is no longer selected.
The courses are showing unit ranges 0-3 instead of 3-3.

CurricUNET
Programming or Server
Error

9948 3/15/2012
8:50:46

Program
Report

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin All Program
Proposals

The report does not allow the elective and required button to save.
The report then gives scrambled unit total.
This information goes to the State Chancellor and may be rejected.

CurricUNET
Programming or Server
Error

11127 3/20/2012
11:54:50

Board Report
Revision

All Three
Colleges

Suzie Ama Curriculum
Technicians

All A new template has been developed collaboratively by all three colleges. The rows
should be represented as they are with the current report (separately reporting on
different types of proposals for each college.)  What has changed are the number of
columns and the column headings. The attached document shows the new column
configuration. Note that the width of the report fits within a landscape oriented 8.5x11"
page.

Report Formatting

3/20/2012
11:57:50

Courses not in
MyApprovals

All Three
Colleges

Select Your
Name

Jane Harmon FARS C101,
SPAN C252,
MCTL C212

Jane received an email notification on 3/14 to review these. They were not in her
queue.

User Error or
Misunderstanding

Closed These courses were in an old version of the course
deletion process, which had approval of the Vice
Chancellor of Educational Services following BOT
approval. These courses got implemented under the
assumption that BOT approval was Step 7, rather than
Step 6. The current deletion process has the same
sequence as other proposals types. The mixup won't likely
occur again.

11130 3/20/2012
12:00:14

Courses not in
MyApprovals

All Three
Colleges

Suzie Ama Jane Harmon AUTO C145,
MATH C130,
MATH C141,
MATH C142,
and others

Jane received an email notification on Monday 3/19 to review these. They were not in
her queue the following early Tuesday morning .

User Error or
Misunderstanding

Closed These courses entered her queue early the morning of the
19th. She received the email that evening. The browser
cache likely needed to be cleared in order to see the
current content. She was able to see the courses the next
day (a new browser session will also clear the cache).

3/20/2012
12:04:27

Courses not in
MyApprovals

Cerro Coso
Community
College

Suzie Ama Jill Board,
Corey Marvin

All AUTO
deletions

Proposals have had action taken at Step 4.5. They should be moving to Step 5, where
the President and VP review. These courses do not appear in MyApprovals for these
individuals, however.

User Error or
Misunderstanding

Closed The following actions were taken in the following
sequence:
 
1 – Launch, 2/9/12
2 - Dean Review and Comment, Reviewed 2/14/12
2 - Department Chair Review and Comment, Defaulted
2/15/12
3 - CIC Technical Review--Articulation Officer, Reviewed
2/20/12
3.1 - CIC Technical Review--CIC Chair to first agenda,
Placed on First Agenda 2/22/12
4.1 - CIC First Review Decisions & 2nd Agenda, Placed on
Second Agenda 2/28/12
4.5 - CIC Final Decisions, Approve 2/28/12
3 - CIC Technical Review Curriculum Technician,
Reviewed 3/5/12
3.1 - CIC Technical Review--CIC Chair to first agenda,
Placed on First Agenda 3/11/12
 
So even though Step 4.5 was complete, it appears the
courses cannot move to step 5 because the queue was
broken and action was subsequently taken at Steps 3 and
3.1 again. When the queue is broken, the curriculum can
no longer move through the queue automatically.

3/27/2012
15:41:37

UC
applicability

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin CHEMC223 Where do I indicate a course UC applicable, in order for it to show applicable in the
course outline form?  The course is NOT IGETC or CSU-Cert only UC.

User Error or
Misunderstanding

Closed That would be at the bottom of the page under UC
Transfer Courses

3/28/2012
9:04:59

Faculty do not
have scissors
to delete
programs

Porterville
College

Judy Fallert James
Thompson

Communications
AA-T

James Thompson has two proposals for COMM AA-T. One is approved and the other
is pending. He is not modifying the Program, but at some point made two copies. He
is trying to delete the extra copy but he does not have scissors to delete. James Entz
cannot delete a pending ART Studio Program. I tried to delete using ADMIN and got
an error message. I was able to delete the extra Art Studio Certificate program.

User Error or
Misunderstanding

Closed To delete a proposal that has been launched into the
queue, it first needs to be removed from the queue. Go to
All Proposals, then click Remove Proposal. This takes it
back to pre-launch status, and the originator can delete.

11431 4/1/2012
14:23:18

Course Report
Error  -
Repeatability
Limit

Cerro Coso
Community
College

Suzie Ama Adnan
Buxamusa

RET C123 The course report for RET C123 and multiple other courses shows a repeatability limit
of "3 times" even though repeatability has been set to none.

CurricUNET
Programming or Server
Error

4/2/2012
17:44:29

Can Not Save
Code Page

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin HCRS All of the HCRS program proposals will not allow me to save the Code Page.  I get an
error message.

CurricUNET
Programming or Server
Error

4/3/2012
15:22:57

Two proposals
in queue for
same course

Cerro Coso
Community
College

Magi
Mauldin

Bill Locke PHED C171 Two proposals for the same course. CurricUNET
Programming or Server
Error

4/3/2012
15:28:50

Two of the
same course
listed as active

Cerro Coso
Community
College

Claudia
Sellers

Claudia
Sellers

BIOL C111H This course is listed two times as active in the inventory list. CurricUNET
Programming or Server
Error

4/3/2012
16:00:10

Program
Description not
formating

Cerro Coso
Community
College

Magi
Mauldin

Annette
Hodgins

CC HCRS
Medical
Assisting AS
Degree

The description contains three separate paragraphs.  When you go into edit mode it
shows the three paragraphs.  When you save then finish the form input; the system
merges all three paragraphs together.  When you print the report it shows all three
paragraphs merged.

Report Formatting

4/3/2012
16:05:09

Course form
header entry

Cerro Coso
Community
College

Magi
Mauldin

Ann CC HCRS
Administrative
Medical
Assisting

When you place information in the header it comes out all underlined and in Bold.
There is no control in the format.

CurricUNET
Programming or Server
Error

4/3/2012
16:50:09

Wrong Unit
total

Cerro Coso
Community
College

Magi
Mauldin

Norman
Stephens

Liberal Arts:
Social &
Behavioral
Sciences

Under COURSES>under DEFINITION>Manually set 18 units>
 
System calculates all of the units listed and will not show the specific unit range
indicated on report.

CurricUNET
Programming or Server
Error

4/4/2012
10:23:56

Codes Page
does not
save/finish

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin Clinical
Medical
Assisting COA

The system does not allow the codes page to Save or Finish.  The error message is
requiring completion of the proposal type, but there is no open field to enter the data.

CurricUNET
Programming or Server
Error

4/11/2012
16:27:15

Missing
Program Data
on Report

Cerro Coso
Community
College

Magi
Mauldin

Mike Metcalf Emergency
Medical
Service

The Program of Study report does not show the "Projected Net Annual Labor Demand
(CTE)" information that is entered on the "Program Summary" page.

Report Formatting

4/16/2012
10:29:08

Pending
course revision
added by
CNET

Porterville
College

Judy Fallert Judy Fallert MUSC P110 Malory Snoke submitted a revision in CNET on March 14, 2012 for MUSC P110. This
is not a PC faculty member and I am not sure why the revision was added. The
course lists a fall revision but not the year.

CurricUNET
Configuration (Super
Admin)

4/16/2012
12:03:09

Last Outline
Revision Date

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin Uploaded
active courses
by
CurricUNET

In Codes form of a course, the Last Outline Revision Date is showing in the
Curriculum Committee field and not the Last Outline Revision Date field.

CurricUNET
Programming or Server
Error

Governet
Ticket #

Timestamp Issue Topic College(s) Submitted User(s) Courese/
Programs

Detailed Description of Issue Issue Category Status Notes

KCCD Curricunet Issue Submission - Sheet1

3



4/18/2012
10:38:33

Regional
Consortia
Queue

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin All New CTE
Proposals

All new Career Technical Education (CTE) program and certificate proposals need to
have a queue available AFTER Academic Approval 4.7.
 
All new CTE program and certificate proposals must be approved by Regional
Consortia (2-reviews required), PRIOR to going forward to the Vice President,
President, and Educational Services.

CurricUNET
Configuration (Super
Admin)

4/25/2012
14:53:47

New courses
appearing on
old programs

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin BSOT Office
Assistant COA

How is it possible for new courses to appear on previously approved programs.
BSOT certificates they were submitted last year are showing a new course that was
just approved this semester.

CurricUNET
Programming or Server
Error

Programs must be brought through CIC for approval if new
courses are to be added.

4/25/2012
16:13:42

Assessment
Checklist

All Three
Colleges

Suzie Ama Suzie Ama All
Assessments

When creating a new assessment, the first screen should be Basic Information, not
the Assessment Plan. For consistency, the first screen should also display all of the
checklist categories (right now, the initial screen only contains 1 category, and the
others appear after that initial screen is Finished.) The ordering of the categories
should also be: Basic Information, Assessment Plan, Assessment Results, and Attach
Files.

Assessment Module
Design

4/26/2012
16:18:02

Can't Delete
Proposal

Porterville
College

Judy Fallert Jim Entz CMRT
Commercial
Art Certificate

Can you delete the CMRT: Commercial Art Certificate (pending). This was started by
Jim Entz and he is now attempting to delete instead of modify. He does not have
access to scissor to remove and when I try I get the error message  We’re Sorry! An
error has occurred.

User Error or
Misunderstanding

Resolved I explained:  This is because the proposal was
launched into the queue. To remove proposals that have
been launched, there is a 2-step process:
1) Go to All Proposals and find the proposal. Click the
Remove
Proposal button. This takes it back to pre-launch stage.
2) Now go to Programs, choose the discipline, and find the
program in the list. There should be a green checkmark
indicating it is ready for launch, but not yet launched. Now
you can click
the Scissors icon to delete.

5/2/2012
10:46:39

CurricUNET
Agenda

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin Curriculum
Agenda
Report

This report is still not producing the correct data.
 
>It lists inactivation as deletions
>It lists some of the proposals in both the first agenda and second agenda areas
>The second agenda heading "Delete Programs" runs into the end of the paragraph
of new programs listed.
>The the proposals are missing that have been completed by the chair as ready for a
second review.
 

Report Formatting

5/3/2012
14:12:45

Proposer
Action Button
Missing

Cerro Coso
Community
College

Magi
Mauldin

Mary Peoples PSYC AA-T Once a course has received first review with recommendations, the proposer does not
have access to take action to show recommendations have been completed.

User Error or
Misunderstanding

Mary's laptop has internittent wireless access to the
internet, and it is possible that she couldn't take action for
that reason. Thorough testing showed that proposal
Originators are able to take action to show that
recommended changes have been made. I plan to meet
with Mary and try to replicate the problem on her
computer.

5/3/2012
14:43:33

Content
Review Report
listing

Cerro Coso
Community
College

Magi
Mauldin

Annette
Hodgins

HCRS C138 The Course Outline of Record report has a stationary format of listing the Prerequisite
first, the Co-requisite second and the Limitation of Enrollment last.
 
When entering "Conditions of Enrollment" the area allows entry of all requisites in no
specific order so the proposer must insure the "condition" is placed in the correct area.
 
Then the "Content Review" report places the the information in the opposite direction
from the Course Outline of Record.  So now the condition is not in the correct position.
They end up with a dangling condition (and/or, and, or).

Report Formatting

5/3/2012
16:30:09

Content
Review Report

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin HCRS C142 On the Content Review report the "Limitation on Enrollment"  shows the entered data
in the header with "Limitation on Enrollment" ond the content information blank.
 
If on the "Conditions of Enrollment" the information is also listed under the
"Relationship to Exit Skills for Success" then the information is properly listed in the
content review report, BUT also in the header.
 
Then if the information is just listed in the  "Exit Skills for Success" then the
information is missing on the Course Outline of Record..

Report Formatting

5/6/2012
9:41:49

Faculty need
expanded
access to
course outlines

Cerro Coso
Community
College

Suzie Ama Lisa Darty All DMA
courses

Lisa was not able to find out what the minimum qualifications are for courses because
the WR function under Search>Courses only provides the truncated course outline.
Faculty should have access to view the whole outline, as well as content review and
the distance education form. Having access will better inform them about whether
curriculum needs updating.

CurricUNET Design

12185 5/9/2012
9:14:22

Need
password
recovery link

All Three
Colleges

Bill Mosley Bill Mosley N/A Need password recovery link CurricUNET Design

12242 5/11/2012
13:59:37

Missing
Proposal

Bakersfield
College

Bill Mosley Bill Mosley INDT B271 Copy icon is missing, but existing proposal cannot be found. CurricUNET
Programming or Server
Error

12243 5/12/2012
8:11:24

Originator
Notification

Cerro Coso
Community
College

Suzie Ama Suzie Ama TEST C123
Test Course
May 2012

It is reported that the Originator is not notified by email when proposals are sent to the
Originator Changes level.

User Error or
Misunderstanding

Resolved This appears to be working correctly. I cannot replicate the
error.

5/21/2012
16:39:53

Board Report Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin Auto
Technology

Items in the "All Proposals" that have Board of Trustees action in step 7 still show up
on the "Reports">"Board of Trustees".
 
Only items at step 6 should be placed on the "Reports">"Board of Trustees" report for
Educational Services' Board Action.

Report Formatting

5/21/2012
16:57:26

Report>Board
of Trustees

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin HCRS In "Reports">'Board of Trustees" the report, under "New Course"> under "Reason for
Change" does not map the information from "Course Checklist">"Basic Course
Information">"Proposal Information">"Justification".

Report Formatting

5/21/2012
17:06:20

Report>Board
of Trustees

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin Course/Program
Queue

In the "Action>CIC Final Decisions-4.5>It should allow the Chair to enter the CIC
approval or rejection date.  Need a field build into the 4.5 queue for the final CIC date
to be entered.  Then this date needs to be mapped to the "Report>Board of
Trustees>Curriculum Mtg. Date" field on the report.  Currently the dates on the report
are incorrect, since it is mapping the date the chair finally gets a chance to go into the
system.  This is never the actual date needed in this field.

CurricUNET Design

5/21/2012
17:36:58

CTE Program
Proposals

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin All New CTE
Proposals

Can a step 4.6 be added to the program queue, in order for us to show the proposal is
approved by Regional Consortia?  New Career Technical Education Program
proposals are required to go to Regional Consortia for two reviews and approval prior
to going forward to the Board of Trustees.  Corey recommended after CIC approval
but prior to Senate, Vice President, and President approval.

CurricUNET Design

5/21/2012
17:49:01

Status Needed Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin Programs and
Courses

When a course or program is "Tabled" by the CIC Chair, this action currently moves
the proposal to "Track>Completed Proposals"  and the status becomes "Pending".
 
Can the status show the actual status of "Tabled" and only allow the course to be
cloned and not revised.  This insures a proposal that is not approved and tabled show
that it was tabled.  Then revisions would not be allowed but, proposers could only
clone to create a new proposal.

CurricUNET Design

5/21/2012
18:16:53

Administrative
Options

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin HCRS C130 I accidentally implemented the wrong course.  So now it is in completed proposals
and I'm not aware of how to move it back into pending proposals.

CurricUNET Design

5/21/2012
18:19:31

Report>Board
of Trustees

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin All Course
proposals

Can the IGETC and CSU GE Cert information be mapped onto the report? Report Formatting

5/21/2012
18:21:30

Course
Proposals

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin All Course
proposals

In"Course Checklist>Minimum Qualifications" can a cell be inserted in order to type in
certification requirements?

CurricUNET Design

5/21/2012
18:24:18

Program
Option

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin Al Programs Proposers may create, modify, and deactivate programs.  Can an option be added to
propose a Deletion?

User Error or
Misunderstanding

Resolved This option is available under Program Proposal Type.

5/21/2012
18:27:26

Report>Board
of Trustees

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin New Program
Proposals

All new program proposals to the Board of Trustees must be submitted on a separate
Board Action.  New Programs can not be submitted with courses and program
modifications.
 
Need to have a separate Board report for new programs and not include them in the
current Board of Trustees report.

Report Formatting

12820 5/24/2012
15:16:27

Course Data
Element Link

Porterville
College

Judy Fallert Judy Fallert N/A Below is the error that shows up when i select Course Data Elements under "Links"
 
Server Error in '/ChancellorsOffice' Application.
--------------------------------------------------------------------------------
 
The resource cannot be found.
Description: HTTP 404. The resource you are looking for (or one of its dependencies)
could have been removed, had its name changed, or is temporarily unavailable.
Please review the following URL and make sure that it is spelled correctly.
 
Requested URL:
/ChancellorsOffice/Divisions/TechResearchInfo/MIS/DED/CourseDataElements/tabid/267/Default.aspx
 
 
--------------------------------------------------------------------------------
Version Information: Microsoft .NET Framework Version:2.0.50727.5448; ASP.NET
Version:2.0.50727.5456

CurricUNET
Programming or Server
Error

Submitted to Governet

5/24/2012
16:57:24

CB11 Element
Change

All Three
Colleges

Judy Fallert all courses Change needed to Courses>Course Checklist>Codes/Dates>CB11 California
Classification Codes.  Only available codes effective fall 2012 will be Y, J, K, L.
 
Effective Fall 2012
CB11 COURSE-CLASSIFICATION-STATUS X(01) is revised.
This element classifies a course in accordance with its primary objective.
CODING MEANING
Y=Credit Course
-----------------------------------
J=Noncredit Courses for Workforce Preparation Enhanced Funding
Use code “J” if the course is part of an approved noncredit program in the area of
Workforce Preparation authorized by CCR Title 5. §55151.
K = Other Noncredit Enhanced Funding
Use code “K” if the course has been approved for noncredit enhanced funding in
noncredit categories (CB22) A, C or I and does not meet the criteria for “J”.
L = Non Credit and Non-Enhanced Funding
Use code “L” if the course has not been approved for noncredit enhanced funding.

CurricUNET Design

5/30/2012
11:20:24

The purpose
and impact of
checking box
in Programs
Codes Page

All Three
Colleges

Judy Fallert Judy Fallert Studio Art AA-
T

What is this check box "Display CurricUNET Calculations" used for? It is in the
Programs Code page. Currently the box default is unchecked. When select the ? for
information the box is blank.

6/5/2012
16:04:13

Implementation
of Program

Porterville
College

Judy Fallert Judy Fallert Entrepreneur
C.O.A.

I went to "All Proposals" entered the Board of Trustee approval date and the program
is no longer in "All Proposals". I will not be able to enter an "Implementation" date after
State approval.

6/6/2012
9:26:35

Codes page
will not save

Porterville
College

Judy Fallert Judy Fallert Communications
Studies C.O.
A.

When I enter the top code and save the data does not save. I can add and save the
originator, curriculum, board, and state approval dates. I also get an error that to
select a proposal type. The field does not have any area for me to select. I have
copied below the award type that does show in CNET, plus the program type(which is
blank) with no option to select.
 
Program Title  Communication Studies Certificate
Discipline  COMM
Award Type  Certificate of Achievement
Proposal Type
 

CurricUNET
Programming or Server
Error

6/26/2012
16:20:37

New TOP
Code

All Three
Colleges

Magi
Mauldin

Magi Mauldin All New Taxonomy Code for Kinesiology
Effective June 15, 2012
1270.00 Kinesiology - Provides preparation for programs that focus on the anatomy,
physiology, biochemistry, and biophysics of human movement, and applications to
exercise and therapeutic rehabilitation.

7/9/2012
12:37:40

Unit Totals Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin All Programs
and
Certificates

CurricUNET does not show the indicated units on the certificate and Program report.
 
Go to a Program or Certificate
enter COURSES>EDIT>COURSES>UNIT RANGE.
 
The unit range does not save and therefore not showing on reports.

7/9/2012
15:51:31

Effective date
error

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin CHEM C221 The effective date on the Basic Course Information page is not mapping to the Codes
page.

7/12/2012
11:50:46

No Report Cerro Coso
Community
College

Magi
Mauldin

mag CC-Digital
Animation

In ALL PROPOSALS
Click CC-DIGITAL ANIMATION
Click CHECK STATUS
Click WR
NO REPORT APPEARS

7/16/2012
15:56:07

New IGETC
Code Needed

Cerro Coso
Community
College

Magi
Mauldin

Magi Mauldin BIOL C125 BIOL C125, C145 & PHIL C105 & C115 have been approved for IGETC Area 5C.
 
This is a new Articulation approval code that needs to be built into CurricUNET under
> General Education/Transfer Aplicability
> Intersegmental Gen Ed Transfer Curriculum IGETC
> Area 5 Physical and Biological Sciences
 
Choices should read as follows:
5A:  Physical Science Courses
5B:  Biological Science Courses
5C:  Science Courses with Laboratory Component

7/19/2012
11:56:36

New Program
Queue

Cerro Coso
Community
College

Magi
Mauldin

John Means All Please refer to Emergency Medical Technician-
This is a new program (job skills certificate) proposal.
It is located in All Proposals.
The last step #8 should be completed by the Curriculum Technician
NOT the Vice Chancellor.
Please correct on all program proposal types.

Governet
Ticket #
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