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“va/ 4/26 and 4/27 2007 A & R Training Day at ESCC Bishop Summary

ADMJ Mass Enrollments-Went over ways to make enrolling mass students easier, and
more efficient. I provided updated internal blue Ap forms that ask all the needed info for
applications. As we were working on a class I discovered that the Application and
Update Scanner at Bishop campus is totally impossible to work with. It is old and it took
me around 10 to 15 scans per sheet to get it to work. I finally gave up after about an hour
of scanning, brought the forms to RC office, and scanned them all in within 5 minutes. |
believe this has played a major role in getting mass enrollments input in a timely fashion.
I will recommend to Dave that we somehow get a better scanner up at ESCC. We
discussed the importance of getting these enrollments done by the end of the current
semester, as we do not want classes from a previous semester not being captured on state
reporting. There is the understanding that sometimes the classes are not turned in to A &
R staff until late, and they will be input on a priority level.

Banner status bar- The ladies brought to my attention the fact that they have been using
Banner without the bottom status bar which tells you important info regarding the
transaction you are making. For example: When there is an error on your form, it tells
you what the error is, and it also tells you if your transaction saved. It is very time
consuming and frustrating to attempt to perform your duties without this in Banner.

I spent time with Mike Barrett and on the phone and with district help desk trying to
resolve this issue. The only resolution we came to was to either use the Banner with
scrolling or a way that showed the status bar, but also made their Banner in a very small
window. Debbie had a very difficult time reading the form. It is mandatory that these
ladies have the status at the bottom. It is partially resolved, but I would like to find a
better way for them to use it, like the way [ can at my desk.

Records Retention I passed out a copy of the Board Records Retention Policy. We went
over what forms we keep and for how long. ESCC has been keeping everything since at

Who does what? We briefly went over who does what at the IWV A & R campus. This
has gotten confusing with the recent staff changes. I will attach an outline of this for your
use.

Concurrent Enrollment Discussed Concurrent Enrollments. Went over the forms,
when the student needs a form, all the signatures required on the form, when to remove
holds, how they are placed, and fee waivers for HS students.

Grades Discussed grades changes and backdating adds and drops. It is advised that we
never back date a drop, especially if the semester is over. If a special circumstance
occurs, which does often happen, we should have documentation of why we are



backdated a drop...usually from a supervisor. We discussed how backdating can affect
the 320 reporting.

FERPA  We went over FERPA as we went and discussed confidentiality in a few
specific instances. We discussed minors and their confidentiality rights.

ADDRESS CHANGES Discussed how students can change their address online, and |
showed the form SPAIDEN in Banner where addressed are queried and changed.

Transcripts Plus Went over how students can request their transcripts online and how we
encourage them to do so. Went over what the students does and what IWV A & R does
to get them out. Went over using SHARQTC to query transcripts. Went over sent date
vs print date....how to look up the address the transcript is sent to. Also, how it looks in
Banner and what the difference is between a transcript sent through Credentials, and one
that is input manually.

RESIDENCY  Went over the residency determination form and what documentation a
student can turn in to establish residency. I emphasized that all three forms of proof
MUST be dated correctly. I showed how to review for accuracy to save the student time
and hassle before they fax it down.

REPEATS _ Clarification was given on the request to repeat class process. I advised that
we don’t need repeat forms signed by the VP for Fs and Ws. We went over when we do
need them and what to do when a student has taken a set of classes too many times and
cannot take it again. They should fax the form to the VP for approval. NEVER register a
student in a repeat class without this approval. I was told that they would add the student
first, then fax the form.. ..They must fax the form and wait for approval before
registering the student. If there are several students in the predicament of having
repeated all too many times, they may want to go to the administrator of your campus to
see if another class can be formed. Not suggesting that this is done a lot.. . but sometimes
it works.

Payment by phone We discussed when it is appropriate to take payment by phone. To
eliminate the volume of ESCC students who wish to pay by this method, we discussed all
the other payment options and how this is more secure for the student and the college.

numbers into Banner when doing Cashier deposits. The form is TGACSPV. They both
wrote down the directions and will contact me with any help.

Front Counter set up issues  Both Deb and Jenine have issues regarding the way their
offices are physically set up to serve students. The offices are set up in such a way that
they are unable to complete tasks at the counter when a student is there.




In Deb’s case, she walks away to her corner desk area to register students and is
out of sight to the student. She has her scanner on one side of the office, Her J point on
the other, and her desk in a corner. She is walking back and forth to her desk to register
students or help them with other needs. I recommended to her and also to Mike Barrett
that maybe she could get Banner set up on her Jpoint computer, and move it onto the
front counter so she can take care of student registrations and payments in one area...and
is not turning away from the students. This would probably save quite a bit of time for
Deb as she wont be running back and forth so much.

In Jenine’s case, I did not have the opportunity to visit her campus this time, but
she explained to me that her desk is facing away from the counter. When someone
comes to her counter, she first has to hear that they are standing there, and then turn
around. Her back is to the student as she is registering them. Also, she stated that it
really is hurting her back to be pushing off and twisting all the time. I told her she may
wish to contact Human Resources to see if they have any suggestions.

SUMMARY I believe we had a very productive time together. There was a lot of
emphasis on the security of records, and protecting the privacy of our students. We
covered a lot of material in our time and we learned a lot that ESCC A & R was not
aware of. I do have some action items as outlined below. These are things that I think
will assist Deb and Jenine in performing their job functions in a more efficient manner.

ACTION ITEMS:
* A Better scanner for Bishop.
* Improving the Banner task bar
* Dawn to make a list of who does what at the [WV office and provide to the sites
* Deb and Jenine to start closing their Cashier session in Banner with deposit

number. TGACSPV

Deb will get together with Mike to set up a counter workstation.
Jenine also will get together with Mike to set up a counter workstation.
Jenine to contact HR regarding her ergonomic issues.

I will follow up with Deb and Jenine to see how all this is coming.

Please contact me for any assistance. Im here for anything you need.
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A&R Agenda
11/13/07

e Still nothing on concurrent student changes; Banner Student Thursday

e Testing -
e Faux Paux %Wl
e Part of Term

4. District Student Services

5. Other
* How to Improve
* Student Learning Outcomes
* Priority Registration
e CSEA
¢ Engaged Students
v * FERPA
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ADMISSIONS & RECORDS
MEETING MINUTES - 10/15/07

Re: Admin Cabinet

¢ Discussed new employee orientation that will affect Sandi; these are being
held every month; Sandi to call Pam Coward

* Discussed that Mammoth is having a “Bear of a Problem” with food in trash
containers

* Valerie Karnes reported that alternative energy classes are continuing to be
discussed with an idea to offering classes; vocational ESL particularly as it
relates to classes like welding

* Discussed that college is thinking of having a swap meet to fund a student
enterprise fund

Re: Jill
¢ No meeting with Jill

Re: Banner Student
¢ No meeting

Re: District Student Services
* Will be reviewed at next meeting; Student Services meeting 10/18/07

Re: Other
e Star Party 10/19/07 @ 5:30 pm
* Nicole brought up need for more filing space

Re: Old Business
* Question arose on Police Academy graduates; what document(s) do we
receive in order to post a Certificate of Achievement —- WHOSE ACTION
ITEM
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A&R Agenda
11/26/07
1. Admin Cabinet
e Tel Tec .
* Budget Reduction=— /2 / Wea /P
e Faculty/Staff Open House (news at 11)
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* Meeting this Thursday

3. Banner Student
4. District Student Services

5. Other

1)/ irthdays
CC League (Troops to College); CCCTran

6. Old Basibess vt W /

* Question arose on Police Academy graduates, what document(s) do
we receive in order to post a Certificate of Achievement ~-WHOSE
_~ACTION ITEM

~* More filing space



A&R Agenda
10/22/07

. Admin Cabinet

* Relayed progress about the search for a VP of Student Learning (from
academic Senate minutes)

. Jill

. Banner Student

e Still nothing on concurrent student changes; Banner Student Thursday

District Student Services
* Discussed early warning capacities
* Discussed ESEP with the possible introduction of Degree works vs. CAPP

. Other

* Discussed the possibility of changing phone message and making sure
that people hear to leave name and phone number, as a minimum

* How to streamline response procedures for message inquiries

® Priority registration for VETS

. Old Business

® Question arose on Police Academy graduates; what document(s) do
we receive in order to post a Certificate of Achievement ~-WHOSE
ACTION ITEM

® More filing space



ADMISSIONS & RECORDS
MEETING MINUTES - 10/8/07

Re: Admin Cabinet
* Discussed SB 272 — not really affecting processes in A&R; welcomed the
helping of VETS
* Stafford Loan Default, partially, may be caused by a delay where payments
are processed and entries are made into the National Register.
* Jennifer San Nicholas new Director of Child Development Center
e Current contract for Snack Bar will expire Dec. 14™ and will not be renewed

Re: Jill
e Nov. 2" will be a CACCRAO conference in Burbank discussing Title 5
changes- Dawn expressed some interest; Heather won’t be able to go (found
out this a.m.)
* Discussed the new ODS report, looking at Spring 2008 schedules.

Re: Banner Student

Re: District Student Services
* Reviewed Tile 5 changes as prepared by Sue Vaughn
* Discussed Calendared A&R activities as prepared by Sue Vaughn; Dawn
and Lois to review their records for previously published CC Calendared
Action Items

Re: Other

Question arose on Police Academy graduates; what document(s) do we
( receive in order to post a Certificate of Achievement
p
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A&R Agenda
1/14/08

1. Admin Cabinet
e Kiosks
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2. y/
® Pam Godfrey

® _2/14 Chris Addington to discuss 1 Stop
Any time frame between when taken classes

3. Banner Student

¢ Green cards Z’ m
S

4. District Student Services
Record Retention

5. Other =
_*~ CC League (Troops to College) m\

6. Old Business

* Transcripts INCGoM /p)
¢ Filing éy



David Cornell

From: CCC Admissions & Records - Deans, Directors & Staff [CCC-
ADMISSIONS@LISTSERV.CCCNEXT.NET] on behalf of Catherine Mooney
[cmooney@DELTACOLLEGE.EDU]

Sent: Friday, December 07, 2007 9:37 AM
To: CCC-ADMISSIONS@LISTSERV.CCCNEXT.NET
Subject: Re: XAP applications

Green cards are not permanent residency cards they are authorization to work cards.
Authorization to work cards are provided to some residency applicants before their
residency is granted. Therefore, you need to check on the student's status via INS
documentation. If the student provides a permanent residency number and date is past two
years, we accept, no questions. If not within two years, we require additional
documentation. So we would code as a non-resident and then request additional
documentation from the student.

A student who has not been a permanent resident for two years may not be eligible for
residency status. You have to look at what their status was before the permanent
residency was granted and you have to look at intent to reside documentation.

XAP codes students as 1 - resident, 2 maybe and 3 non-resident. We look at all of these
classifications for our determination of residency.

Catherine Mooney

Delta College

————— Original Message -----

From: "Connie Elder"” <celder@YCCD.EDU>

To: CCC—ADMISSIONS@LISTSERV.CCCNEXT.NET

Sent: Friday, December 7, 2007 7:33:58 AM (GMT-0800) America/Los_Angeles
Subject: XAP applications

If you are using the XAP application for your students, I have a couple of questions:

1. If the student indicates he/she has a "green card" and gives the number on the XAP
application, do you require the student to follow up with A&R to verify that green card
information?

2 If the XAP process "rules" the student as a resident -- do you take that as correct,
or do you require any additional documentation from the student? Such as -- we just
received an XAP application where the student indicated he is 2 permanent resident, gave
the A number on his green card, indicated that he entered California on 7/1/06. He
answered that he had not lived in California for twenty-four months, but XAP coded him as
a resident. Do we automatically accept those -- or do you require some follow up
information?

Connie Elder
Registrar

Yuba College
celder@yccd. edu
(530) 741-6989
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Admissions & Records All Staff Meeting
Thursday, December 10" 2009
10:35 am to 11:35 am
AGENDA
WELCOME!!! Mﬂx/(/ +»
- A -+ ; Wi
Residency- Presence and Intent 1
AB540
Waitlisting- Where are we?
Classes are already waitlisted.
Registering waitlisted students.
How are we doing so far?
How do we view waitlisted students?
Repeatability- what to do about a student who wants to repeat a waitlisted course.

_')% SWAAPLP- Downloading student applications and ensuring we reject duplicate records.

General Person Form- making sure this form is complete and appropriate documentation is supplied.

Discussion and Questions

Concurrent Enrollments- make sure all have updates on file. Make sure forms all totally complete will
ALL signatures.
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Admissions & Records All Staff Meeting
Thursday, November 5" 2009
10:30 am to 11:30am
AGENDA
WELCOME!!!

International Students- Guests Kim Blackwell and Heather Ostash

Waitlisting- How does this affect how we register students over the counter and how we help them
online?

Student Updates Online- Why they MUST be completed NO matter what, especially now with
waitlisting!!!

Pin Resets- the future of pin resets is coming!!!l

Discussion and Questions






International Students - Taking online classes from their home country
need:

® A “999” number generated from A&R to put in the Social Security number spot on the
application.

* To register online for classes.
* To pay non-resident fees.

International Students — with an address here in the United States:

® Process above is the same, however...
» Refer them to Kim Blackwell if they have a F1 or M1 Visa.
» They go to A&R and pay appropriate fees if they have any other visa.
* Linda Allday from BC is a great resource if questions arise about
international students/visas that we’ve never seen before.

Online Students with an address other than our service area with F1 or M1 visas
need to be referred to Kim Blackwell. Those students with student visas have rules
they have to follow while studying here in the US.

» Must be full time — 12 or more units.

» Must take the majority (preferably all) of their classes on ground.

» Need permission to take classes from other colleges.



Admissions & Records All Staff Meeting
October 1, 2009
1pm to 2pm
AGENDA

WELCOME!!!

Is mean for A & R staff?
How will it work?
Training.

R}v/ency- do we all have the revised form from this summer (its online)?
’ What documents are and are not acceptable.
We need 3 documents
What dates and addresses? Tax forms (what kind? Cannot say NR!)
AB540.
Permanent Resident Cards.

CAPP- Transfer Articulation and what it means for A & R and for our students‘
What is it? p
When will we start?

What is involved?
How does it affect us?

/\A)Iza'rn’sting- coming Spring registration 2010 for all classes!! This means starting November! What does

Istering students via telephone- liability and reproductions. Students need to register (Add and
rop )online or in person at the counter.

Instructor Drops- just a reminder to use AD or AW when dropping for an instructor over the counter for
audit purposes.

Discussion and Questions
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Agenda
A & R All Staff Meeting
September 4, 2009

Welcome

i\

| Bill - Dave

\s\

w Banner for Dummies Books on the Way!!!!!

K

me, Address, and ID Change Process
Address changes are online (MyBanweb!)
IDs needed for name changes and SSN changes
General Person Update Form

\\

peatability and Substandard Grades. Request to Repeat forms and Petition to replace grade
on permanent record forms.
See attachment for scenarios of substandard grade replacement (Title V)
New forms to use

\s\

anscripts- Different ways students can request and we can now send transcripts.
Transcripts Plus (AKA Credentials)
Etranscripts (formerly known as CCCTRAN)
And the ‘ol paper request form (ewwwww yuck!!)

Typ€s of Adds and Drops in Banner, Backdates, and what to do if a student calls with an issue
A£hat crosses fiscal years.

Instructor verification of student nonattendance (backdated drop)

N

The Importance of the student “Update form”.

Why Instructors cannot drop online (update form)
Financial Aid reasons

Waitlisting in Banner for ALL classes....Yes its right around the corner in Spring 2010!!!

Qand A






David Cornell
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From:
Sent:
To:

Cc:
Subject:

Good Morning:

David Cornell

Tuesday, August 18, 2009 11:53 AM

Dawn Fidel; Shelly Stoffel;, Sandra Smith; Inge Olsen; Teresa White; Jenine Cushman; Debbie
Martell; Kristi Lowe; Deanna Campbell; Todd Coston; Lori Olivera; Laurie Rice

Jill Board; Heather Ostash; Dylan Mattina

A&R Training

A&R’s first training session for the new year will take place Sep. 4™ from 10-11 (probably won’t take that long but
wanted to make the time available).

There will be an agenda coming shortly, but initially, there will be information about veterans’ benefits and a discussion
about repeatability and a repeat discussion about Drop Codes. If you have discussion items that you would like
emphasized, please let me know!

DAVE

Fedeval




LR T i - _ Transcript Information Survey [ o | A=,
B T May 2008 (Reviewed/Updated in August 2009) ) s
e ERNSNINCSNEEDNN . T OB G T ST o) e U S e s G BRI s wry IR
7 ' Fees to A&R Transcript
*Regular or General Processing
College ‘f}mmm 'Regular Processing Time - Rush Fee Rush Processing Time Fund | 2 Parther |
7 $5.00/5-10 min for over the counter rqst
Allan Hancock College | $2.00 |1-10 business days X ﬁo.ooﬁ hrs for fax service ERRREa [ | T ) 4
é Up to 8 business days, usually up to i
Bakersfield College | $4.00 |3 days $8.00 2 hrs if in before 3:00 PM A&R Credentials Inc
, 2-3 weeks normally, depends on 3-5 days, depends on if records
City College of San Francisco }h $5.00 time of year $10.00 need corrections or combining GF
College of San Mateo ﬁ $5.00 |24 hrs or less $10.00|Immediate GF
7, Next day when submitted via ;
WebAdvisor; Each Thursday when
College of the Redwoods | $5.00 |submitted in-person, by mail or fax |  $10.00 o EATE - RS G o
Cuesta College e oo .f‘ $3.00 |5-7 business days $5.25/1-2 days (Credentials) GF Credentials Inc
| Currently
| under
Fresno City College -~ ‘ $5.00 |2-5 business days ___|review 24 hrs TGRS e Bk S
_ 7-10 business days during peak
|Fullerton College | $3.00 [times, usually 2-3 days $10.00|1-3 days during peak, usually 1 day |A&R
,_ 4-7 business days; longer during
Hartnell College 7 $4.00 |peark periods $10.00|Within 24 hrs GF
Imperial Valley College $4.00 3-5 business days $10.00|Within 24 hrs GF B |
Los Angeles Pierce College | $3.00 10 business days ‘T $10.00|On-the-spot GF I
MiraCosta College S| $5.00 |5-10 days, but rarely more than 5 L,\ e aaiiday hFraEs __ |GF  |Credentials Inc |
, 5-20 days depending on time and 1-5 days depending on time and
|[Moorpark College e _$3.00 \volume (10-20 days advertised) | $5.00|volume (3-5 days advertised) ~ |GF S TN ol
| Up to 1 week, process transcripts Additional
Palo Verde College | $2.00 |every Thursday = F S0 INMeMBws 0 . . oalGF it N s S e T
$8.00
; (person or
; mail) 2 business days when submitted in-
| 7-10 business days advertised, $11.00 person or by mail; 1 day when |Split between
Palomar College s il $3.00 |usually 3-5 days ey (Internet) |submitted via Internet (Credentials) |both Credentials Inc |
Santa Ana College ST $3.00 |2 days ol | $8.00/Immediate . |A&R Credentials Inc 2
Santiago Canyon College | = 3300 |2daysiT 3000 7 7 1 - 58.00Hmmediate’ ™ 7 bl ) 2 | Ficietentislsinc |
SkylineCollege | 4500 |24 hrsorless /EH $10.00 Immediate sl - Betready’ o oo SERIITID
2-3 weeks, non-peak times much |
Victor Valley College | $5.00 |less 7 wuo.ooi 1-5 business days GF




Admissions & Records All Staff Meeting
Wednesday August 11, 2010
10:30 am to 11:30 am
MB 212
AGENDA

WELCOME!!!

Welcome Heather Ostash to the A & R family! Our New VP!

Board Policy & Title V- Ferpa and the Solomon Amendment.
Residency Links that were provided- discussion
Reminders for beginning of semester- discussion among all. —repeatability checks , SFASRPO for

waitlisting and course conflicts and repeats , concurrent forms, prerequisites, and DO NOT register with
out updates on file EVER! ©

Discussion and Questions
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David Cornell

From: David Cornell

Sent: Thursday, July 22, 2010 11:10 AM

To: Dawn Fidel; Laurie Rice; Shelly Stoffel; Kristi Lowe; Debbie Martell; Jenine Cushman; Inge
Olsen

Cc: Deanna Campbell; Erie Johnson; Heather Ostash

Subject: Next A&R Meeting

Before we get inundated with registration issues, | would like to have a preliminary video conference to pick up where
we left off in the Spring semester. If there are issues that you would like to be reminded of, let’s bring those in also.
Just let me or Dawn know!!

I would like to do a review of Board Policy this year along with discussions of Title 5, just so our learning base doesn’t
shrink (I’'m thinking more of my age). To kick off our discussions, FERPA is always a good place to start. The following
link, however, refers to relatively obscure exception to FERPA and that is the Solomon Act, specifically section 216.3 (of
this write-up). What recruiters may not ask for are: SSAN, race/ethnicity, GPA, grades (or low performing students),
religious affiliation, student loan defaults, veteran status, or students no longer enrolled. These issues become thinner if
the recruiter says that they have a “legitimate educational interest.”
http://www.law.georgetown.edu/solomon/solomon.html

If we have time, residency issues are cited in multiple places:

In ED. Code - http://www.leginfo.ca.gov/cgi—bin/dispIavcode?section=edc&group=68001-69000&file=68060-68062
In Title 5 -
http://weblinks.westlaw.com/result/default.aspx?action=Search&cfid=1&cnt=DO CA%2DADC&eqg=search&fmaqv=
c&fn=%5Ftop&method=TNC&n=1&0rigin=$earch&querv=Cl%28%225+CA+ADC +54022%2i%29&rlt=CLlD%5FQRYRLT7
15025113227&rltdb=CLID%SFD8562205113227&rlti=1&rp=%2Fsearch%2Fdefa 202 EWI&+5=GVT1%2E0&service=Search
&SD=CCR%2DlOOO&srch=TRUE&ss=CNT&sskev=CL|D%SFSSSA92205113227&SV= plit&tempinfo=FIND&vr=2%2EQ

And

http://weblinks.westlaw.com/result/default.aspx?action=$earch&cfid=1&cnt=00ggg.£- A%2DADC&eq=search&fmqv=
c&fn=%5Ftop&method=TNC&n=1&0rigin=Search&querv=Cl%28%225+CA+ADC+ +5404S%&%29&rlt=CLlD%SFQRYRLTI
061331213227&rltdb=CLlD%5FD89736331213227&rlti=1&rp=%2Fsearch%2Fdeval&rs=GVT1%2EO&service=Sear
ch&sp=CCR%2DlOOO&srch=TRUE&ss=CNT&sskev=CLlD%SFSSSA3837931213227&tempinfo=FlND&vr=2%2E0

And

http://weblinks.westIaw.com/result/default.aspx?action=Search&cfid=1&cnt=DO &a A%2DADC&eq=search&fmqv=
c&fn=%5Fto&method=TNC&n=2&oriin=Search&ue =Cl1%28%225+CA+ADC+ 4045%2%29&rlt=CLID%5FRYRLTl
061331213227&rltdb=CL|D%SFDBQ736331213227&r|ti=1&rp=%2Fsearch%2Fde rs=GVT1%2E0&service=Sear
ch&sp=CCR%2DlOOO&srch=TRUE&ss=CNT&sskev=CLlD%SFSSSA3837931213227&tempinfo=F|ND&vr=2%2E0

Since, knowing these rules becomes our “bread and butter” we should discuss them to see if there is any confusion. If
you look at our residency determination form, you’ll find a comfortable repletion.

Since the first week of September will be extremely busy, | would like to have this first meeting August 11", Let me
know if this is a problem.

DAVE

il Code g Ryl



California Code of Regulations Page 1 of 2

e California Office of Home Most Recent Updates Search Help
Westlaw.

Administrative Law ©

powered by

5 CA ADC § 54045
§ 54045. Alien Students.

e Y’W#@ it

Term [B % 54

5 CCR § 54045
Cal. Admin. Code tit. 5, § 54045

Barclays Official California Code of Regulations Currentness
Title 5. Education
Division 6. California Community Colleges
Chapter 5. Students
& Subchapter 1. Student Residence Classification
=§ 54045. Alien Students.

(a) An alien not precluded from establishing domicile in the United States by the Immigration and
Nationality Act (8 U.S.C. 1101, et seq.) shall be eligible to establish residency pursuant to the provisions
of this subchapter.

(b) An alien is precluded from establishing domicile in the United States if the alien:
(1) entered the United States illegally (undocumented aliens);

(2) entered the United States under a visa which requires that the alien have a residence outside of
the United States; or

(3) entered the United States under a visa which permits entry solely for some temporary purpose.

(c) An alien described in paragraph (b) shall not be classified as a resident unless and until he or she has
taken appropriate steps to obtain a change of status from the Immigration and Naturalization Service to a
classification which does not preclude establishing domicile, and has met the requirements of Sections
54020-54024 related to physical presence and the intent to make California home for other than a
temporary purpose. The Chancellor shall, after consultation with the University of California and the
California State University, issue guidelines for the implementation of this section.

(d) Notwithstanding any other provision of this subchapter, an alien who was classified as a California
resident by any college in a district as of September 30, 1991, or during the Fall 1991 term, shall not be
subject to reclassification unless the student has not been in attendance at any college in the district for
more than one semester or quarter.

Note: Authority cited: Sections 66700, 68044 and 70901, Education Code. Reference: Section 68062
(h), Education Code; 8 U.S.C. 1101(a)(15); Toll v. Moreno, 458 U.S. 1 (1982); and Regents of the
University of California v. Bradford, 225 Cal.App.3rd, 972, 276 Cal. Rptr. 197 (1990).

HISTORY
1. Repealer and new section filed 3-3-86; effective thirtieth day thereafter (Register 86, No. 10).

2. Amendment filed 3-4-91 by Board of Governors of California Community Colleges with the Secretary of
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State; operative 4-5-91 (Register 91, No. 23). Submitted to OAL for printing only pursuant to Education
Code Section 70901.5(b).

3. Amendment filed 8-30-91; operative 9-29-91 (Register 92, No. 4).

4. Editorial correction of printing error in second paragraph (Register 92, No. 12).

5. Repealer and new section filed 1-16-92; operative 2-18-92 (Register 92, No. 18).
6. Editorial correction of History 2 (Register 95, No. 19).
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5 CA ADC § 54022
§ 54022. Physical Presence.

Term '

5 CCR § 54022

Cal. Admin. Code tit. 5, § 54022
Barclays Official California Code of Regulations Currentness
Title 5. Education
Division 6. California Community Colleges

Chapter 5. Students
& Subchapter 1. Student Residence Classification

=»§ 54022. Physical Presence.
(a) A person capable of establishing residence in California must be physically present in California for one
year prior to the residence determination date to be classified as a resident student.
(b) A temporary absence for business, education or pleasure will not result in loss of California residence
if, during the absence, the person always intended to return to California and did nothing inconsistent

with that intent.

(c) Physical presence within the state solely for educational purposes does not constitute establishing
California residence regardless of the length of that presence.

Note: Authority cited: Sections 66700, 68044, and 70901, Education Code. Reference: Sections 68017,
68023, 68060, 68061 and 68062, Education Code.

HISTORY
1. Amendment filed 3-4-91 by Board of Governors of California Community Colleges with the Secretary of
State; operative 4-5-91 (Register 91, No. 23). Submitted to OAL for printing only pursuant to Education
Code Section 70901.5(b).
2. Editorial correction of History 1 (Register 95, No. 19).
5 CCR § 54022, «=5 CA ADC § 54022 =»
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5 CA ADC § 54045.5
§ 54045.5. Nonresident Tuition Exemption.

‘ Term D

5 CCR § 54045.5

Cal. Admin. Code tit. 5, § 54045.5

Barclays Official California Code of Regulations Currentness
Title 5. Education
Division 6. California Community Colleges
Chapter 5. Students
"@ Subchapter 1. Student Residence Classification
=»§ 54045.5. Nonresident Tuition Exemption.

(a) In accordance with Education Code section 68130.5, any student, other than a student who is a
nonimmigrant alien under 8 U.S.C. 1101(a)(15), shall be exempt from paying nonresident tuition at any
community college district if he or she:

(1) Attended high school in California for three or more years;
(2) Graduated from a California high school or attained the equivalent of such graduation; and

(3) Registers for or is enrolled in a course offered by any college in the district for any term
commencing on or after January 1, 2002.

(b) Any student seeking an exemption under subdivision (a) shall complete a questionnaire form
prescribed by the Chancellor and furnished by the district of enroliment, verifying eligibility for this
nonresident tuition exemption, and may be required to provide documentation in addition to the
information required by the questionnaire as necessary to verify eligibility for an exemption. All nonpublic
student information so provided shall be confidential and shall not be disclosed unless required by law.

(c) Any student without lawful immigration status who is seeking an exemption under subdivision (a),
shall, in the questionnaire described in (b), affirm that he or she has filed an application to legalize his or
her immigration status, or will file such an application as soon as he or she is eligible to do so.

(d) A student seeking this tuition exemption has the burden of providing evidence of compliance with the
requirements of this section.

(e) Nothing herein modifies eligibility standards for any form of student financial aid, including but not
limited to, those contained in Subchapter 7 of Chapter 9 of this Division.

(f) Nothing herein authorizes a refund of nonresident tuition that was paid for any term commencing prior
to January 1, 2002.

Note: Authority cited: Sections 66700, 68130.5 and 70901, Education Code. Reference: Section
68130.5, Education Code.

HISTORY
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1. New section filed 5-3-2002; operative 6-2-2002. Submitted to OAL for printing only (Register 2002,
No. 25).
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CA Codes (edc:68060-68062)

EDUCATION CODE Liol§
SECTION 68060-68062

.
68060. Every person has, in law, a residence. - M/tv\l,[ﬂ,(,;( N/A

68061. Every person who is married or 18 years of age, or older,
and under no legal disability to do so, may establish residence.

68062. In determining the place of residence the following rules
are to be observed:

(a) There can only be one residence.

(b) A residence is the place where one remains when not called
elsewhere for labor or other special or temporary purpose, and to
which he or she returns in seasons of repose.

(c) A residence cannot be lost until another is gained.

(d) The residence can be changed only by the union of act and
intent.

(e) A man or woman may establish his or her residence. A woman's
residence shall not be derivative from that of her husband.

(f) The residence of the parent with whom an unmarried minor child
maintains his or her place of abode is the residence of the
unmarried minor child. When the minor lives with neither parent his
or her residence is that of the parent with whom he or she maintained
his or her last place of abode, provided the minor may establish his
or her residence when both parents are deceased and a legal guardian
has not been appointed.

(g) The residence of an unmarried minor who has a parent living
cannot be changed by his or her own act, by the appointment of a
legal guardian, or by relinquishment of a parent's right of. contirol.

(h) An alien, including an unmarried minor alien, may establish
his or her residence, unless precluded by the Immigration and
Nationality Act (8 U.S.C. 1101, et seq.) from establishing domicile
in the United States.

(1) The residence of an unmarried minor alien shall be derived
from his or her parents pursuant to the provisions of subdivisions

Page 1 of 1

(f) and (g).
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(2) Any Federal funding specified in paragraph (1) that is provided
to an institution of higher education, or to an individual, to be
available solely for student financial assistance, related
administrative costs, or costs associated with attendance, may be
used for the purpose for which the funding is provided.

(e) Notice of Determinations— Whenever the Secretary of Defense makes a
determination under subsection (a), (b), or (c), the Secretary—

(1) shall transmit a notice of the determination to the Secretary of
Education, to the head of each other department and agency the
funds of which are subject to the determination, and to Congress;
and

(2) shall publish in the Federal Register a notice of the
determination and the effect of the determination on the eligibility
of the institution of higher education (and any subelement of that
institution) for contracts and grants.

(f) Semiannual Notice in Federal Register— The Secretary of Defense shall publish
in the Federal Register once every six months a list of each institution of higher
education that is currently ineligible for contracts and grants by reason of a
determination of the Secretary under subsection (a) or (b).

>back to to

Department of Defense Initial Regulations

PART 216 - MILITARY RECRUITING AND RESERVE OFFICER TRAINING
CORPS PROGRAM ACCESS TO INSTITUTIONS OF HIGHER EDUCATION

§ 216.1 Purpose.

Although this resolution has been placed in the Statutes at Large as Pub. L. 90-
331, 82 Stat. 170, it has not been codified; it is set out in the notes to 18 U.S.C.
3056. The term "Military Services," as used herein, refers to the Army, the
Navy, the Marine Corps, the Air Force, and the Coast Guard. The term "Related
Agencies," as used herein, refers to the Armed Forces Retirement Home, the
Corporation for National and Community Service, the Corporation for Public
Broadcasting, the Federal Mediation and Conciliation Service, the Federal Mine
Safety and Health Review Commission, the National Commission on Libraries
and Information Science, the National Council on Disability, the National
Education Goals Panel, the National Labor Relations Board, the National
Mediation Board, the Occupational Safety and Health Review Commission, the
Physician Payment Review Commission, the Prospective Payment Assessment
Commission, the Social Security Administration, the Railroad Retirement Board
and the United States Institute of Peace.

§ 216.3 Definitions.

Anti-ROTC policy. A policy or practice whereby a covered school prohibits or in
effect prevents the Secretary of Defense from maintaining, establishing or
efficiently operating a unit of the Senior ROTC at the covered school; or
prohibits or in effect prevents a student at the covered school from enrolling in a
Senior ROTC unit at another institution of higher education.

Covered school. An institution of higher education, or a subelement of an
institution of higher education, subjectto the following clarifications: (1) In the
event of a determination (§216.5) affecting only a subelement of a parent
institution (see §216.3(d)), the limitations on the use of funds (§ 216.4 (a) and
(b)) shall apply only to the subelement and not to the parent institution as a

http://www.law.georgetown.edu/solomon/solomon.html 8/11/2010
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whole. (2) The limitations on the use of funds (§216.4 (a) and (b)) shall not
apply to any individual institution of higher education that is part of a single
university system that does not prevent entry to campus, access to students, or
access to student information by military recruiters, or have an anti-ROTC
policy, even though another campus of the same system is affected by a
determination under §216.5(a).

Directory information on students. The student’s name, address, telephone
listing, date and place of birth, level of education, academic major, degrees
received, and the educational institution in which the student most recently was
enrolled.

Institution of higher education. A domestic college, university, or subelement
thereof providing postsecondary school courses of study, including foreign
campuses of such domestic institutions. The term includes junior colleges,
community colleges, and institutions providing courses leading to undergraduate
and post-graduate degrees. The term does not include entities that operate
exclusively outside the United States, its territories, and possessions. A
subelement of an institution of higher education is a discrete (although not
necessarily autonomous) organizational entity that may establish policies or
practices affecting military recruiting and related actions (e.g., an
undergraduate school, a law school, a medical school, or other graduate
schools). For example, the School of Law of XYZ University is a subelement of
its parent institution (XYZ University).

Student. An individual who is 17 years of age or older and is enrolled at a
covered school.

§ 216.4 Policy. It is policy that:

(a) Under 108 Stat. 2663 and 110 Stat. 3009, no funds available under
appropriations acts for any fiscal year for the Departments of Defense,
Transportation, Labor, Health and Human Services, Education, and Related
Agencies may be provided by contract or by grant (including a grant of funds to
be available for student aid) to a covered school if the Secretary of Defense
determines that the covered school has a policy or practice (regardless of when
implemented) that either prohibits or in effect prevents the Secretary of Defense
from obtaining, for military recruiting purposes, entry to campuses, access to
students on campuses, or access to directory information on students.

(b) Under 110 Stat. 3009, no funds available under appropriations acts for any
fiscal year for the Departments of Labor, Health and Human Services, Education,
and Related Agencies may be provided by contract or grant (including a grant of
funds to be available for student aid) to a covered school that has an anti-ROTC
policy or practice (regardless of when implemented). Additionally, under 10
U.S.C. 983, no funds appropriated or otherwise available to the Department of
Defense may be made obligated by contract or by grant to a covered school that
has such a policy or practice.

>back to top

Department of Defense Interim Regulations

DEPARTMENT OF DEFENSE
48 CFR Parts 209, 243, and 252
[DFARS Case 99-D303]

Defense Federal Acquisition Regulation Supplement; Institutions of
Higher Education

ACTION: Interim rule with request for comments.
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SUMMARY: The Acting Director of Defense Procurement has issued an interim
rule amending the Defense Federal Acquisition Regulation Supplement (DFARS)
to implement Section 549 of the National Defense Authorization Act for Fiscal
Year 2000. Section 549 amends statutory provisions pertaining to the denial of
Federal contracts and grants to institutions of higher education that prohibit
Senior Reserve Officer Training Corps units or military recruiting on campus.

DATES: Effective date: January 13, 2000.

Comment date: Comments on the interim rule should be submitted in writing to
the address shown below on or before March 13, 2000, to be considered in the
formation of the final rule.

ADDRESSES: Interested parties should submit written comments to: Defense
Acquisition Regulations Council, Attn: Ms. Amy Williams, PDUSD (AT&L) DP
(DAR), IMD 3D139, 3062 Defense Pentagon, Washington, DC 20301-3062.
Telefax (703) 602-0350. E-mail comments submitted via the Internet should be
addressed to: dfars@acq.osd.mil. Please cite DFARS Case 99-D303 in all
correspondence related to this rule. E-mail comments should cite DFARS Case
99-D303 in the subject line.

FOR FURTHER INFORMATION CONTACT: Ms. Amy Williams, (703) 602-
0288.

SUPPLEMENTARY INFORMATION:

A. Background

his interim rule revises DFARS 209.470, 243.105, and 252.209-7005 to
implement Section 549 of the National Defense Authorization Act for Fiscal Year
2000 (Pub. L. 106-65). Section 549 amends 10 U.S.C. 983 to prohibit DoD from
providing funds by contract or grant to an institution of higher education
(including any subelement of that institution) if the Secretary of Defense
determines that the institution (or any subelement of the institution) has a
policy or practice that prohibits, or in effect prevents, Senior Reserve Officer
Training Corps (ROTC) units or military recruiting on campus.This rule was not
subject to Office of Management and Budget review under Executive Order
12866, dated September 30, 1993.

B. Regulatory Flexibility Act

DoD does not expect this rule to have a significant economic impact on a
substantial number of small entities within the meaning of the Regulatory
Flexibility Act, 5 U.S.C. 601, et seq., because the rule applies only to institutions
of higher education that prohibit Senior ROTC units or military recruiting on
campus. Therefore, DoD has not performed an initial regulatory flexibility
analysis. DoD invites comments from small businesses and other interested
parties. DoD also will consider comments from small entities concerning the
affected DFARS subparts in accordance with 5 U.S.C. 610. Such comments
should be submitted separately and should cite DFARS Case 99-D303.

C. Paperwork Reduction Act

The Paperwork Reduction Act does not apply because the rule does not impose
any information collection requirements that require the approval of the Office of
Management and Budget under 44 U.S.C. 3501, et seq.

D. Determination to Issue an Interim Rule

A determination has been made under the authority of the Secretary of Defense
that urgent and compelling reasons exist to publish this interim rule prior to
affording the public an opportunity to comment. This interim rule implements
Section 549 of the National Defense Authorization Act for Fiscal Year 2000.
Section 549 amends statutory provisions pertaining to the denial of Federal
contracts and grants to institutions of higher education that prohibit Senior
ROTC units or military recruiting on campus. Section 549 became effective on
October 5, 1999. DoD will consider comments received in response to this
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interim rule in the formation of the final rule.

PART 209--CONTRACTOR QUALIFICATIONS
2. Sections 209.470 through 209.470-3 are revised and section 209.470-4 is
added to read as follows:

209.470 Reserve Officer Training Corps and military recruiting on campus.

209.470-1 Definition.

Institution of higher education, as used in this section, means an institution that
meets the requirements of 20 U.S.C. 1001 and includes all subelements of such
an institution.

209.470-2 Policy.

(a) Except as provided in paragraph (b) of this subsection, 10 U.S.C. 983
prohibits DoD from providing funds by contract or grant to an institution of
higher education if the Secretary of Defense determines that the institution has
a policy or practice that prohibits or in effect prevents—

(1) The Secretary of a military department from maintaining,
establishing, or operating a unit of the Senior Reserve Officer
Training Corps (ROTC) at that institution;

(2) A student at that institution from enrolling in a unit of the
senior ROTC at another institution of higher education;

(3) The Secretary of a military department or the Secretary of
Transportation from gaining entry to campuses, or access to
students on campuses, for purposes of military recruiting; or

(4) Military recruiters from accessing certain information
pertaining to students enrolled at that institution.

(b) The prohibition in paragraph (a) of this subsection does not apply to an institution
of higher education if the Secretary of Defense determines that—

(1) The institution has ceased the policy or practice described in
paragraph (a) of this subsection; or

(2) The institution has a long-standing policy of pacifism based on
historical religious affiliation.

209.470-3 Procedures.

If the Secretary of Defense determines that an institution of higher education is
ineligible to receive DoD funds because of a policy or practice described in 209.470-
2(a)-

(a) The Secretary of Defense will list the institution on the List of Parties Excluded
from Federal Procurement and Nonprocurement Programs published by General
Services Administration (also see FAR 9.404 and 32 CFR part 216); and

(b) DoD components—

(1) Must not solicit offers from, award contracts to, or consent to
subcontracts with the institution;

(2) Must make no further payments under existing contracts with
the institution; and

Page 8 of 11
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(3) Must terminate existing contracts with the institution.

209.470-4 Contract clause.

Use the clause at 252.209-7005, Reserve Officer Training Corps and Military
Recruiting on Campus, in all solicitations and contracts with institutions of higher
education.

PART 243--CONTRACT MODIFICATIONS

3. Section 243.105 is amended by revising paragraph (a)(ii) and removing paragraph
(a)(iii). The revised text reads as follows;

243.105 Availability of funds.

a)***

(ii) In accordance with 10 U.S.C. 983, do not provide funds by contract or contract
modification, or make contract payments, to an institution of higher education that
has a policy or practice of hindering Senior Reserve Officer Training Corps units or
military recruiting on campus as described at 209.470.

PART 252--SOLICITATION PROVISIONS AND CONTRACT CLAUSES
4. Section 252.209-7005 is revised to read as follows:

252.209-7005 Reserve Officer Training Corps and Military Recruiting on Campus.
As prescribed in 209.470-4, use the following clause:

Reserve Officer Training Corps and Military Recruiting on Campus (Jan 2000)
(a) Definition. "Institution of higher education," as used in this clause, means an
institution that meets the requirements of 20 U.S.C. 1001 and includes all
subelements of such an institution.

(b) Limitation on contract award. Except as provided in paragraph (c) of this clause,
an institution of higher education is ineligible for contract award if the Secretary of
Defense determines that the institution has a policy or practice (regardless of when
implemented) that prohibits or in effect prevents&ndash

(1) The Secretary of a military department from maintaining,
establishing, or operating a unit of the Senior Reserve Officer
Training Corps (ROTC) (in accordance with 10 U.S.C. 654 and
other applicable Federal laws) at that institution;

(2) A student at that institution from enrolling in a unit of the
Senior ROTC at another institution of higher education;

(3) The Secretary of a military department or the Secretary of
Transportation from gaining entry to campuses, or access to
students (who are 17 years of age or older) on campuses, for
purposes of military recruiting; or

(4) Military recruiters from accessing, for purposes of military
recruiting, the following information pertaining to students (who
are 17 years of age or older) enrolled at that institution:

(i) Name.

(ii) Address.

(iii) Telephone number.

(iv) Date and place of birth.

(v) Educational level.

(vi) Academic major.

(vii) Degrees received.

(viii) Most recent educational institution enrollment.

Page 9 of 11
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(c) Exception. The limitation in paragraph (b) of this clause does not apply to an
institution of higher education if the Secretary of Defense determines that—

(1) The institution has ceased the policy or practice described in
paragraph (b) of this clause; or

(2) The institution has a long-standing policy of pacifism based on
historical religious affiliation.

(d) Agreement. The Contractor represents that it does not now have, and agrees that
during performance of this contract it will not adopt, any policy or practice described
in paragraph (b) of this clause, unless the Secretary of Defense has granted an
exception in accordance with paragraph (c)(2) of this clause.

(e) Notwithstanding any other clause of this contract, if the Secretary of Defense
determines that the Contractor misrepresented its policies and practices at the time
of contract award or has violated the agreement in paragraph (d) of this clause—

(1) The Contractor will be ineligible for further payments under
this and other contracts with the Department of Defense; and

(2) The Government will terminate this contract for default for the
Contractor's material failure to comply with the terms and
conditions of award.

>back to top
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DEPARTMENT OF DEFENSE
48 CFR Parts 209, 243, and 252
[DFARS Case 99-D303]

Defense Federal Acquisition Regulation Supplement; Institutions of
Higher Education

ACTION: Final rule.

SUMMARY: DoD has adopted as final, with minor changes, an interim rule
amending the Defense Federal Acquisition Regulation Supplement (DFARS) to
implement Section 549 of the National Defense Authorization Act for Fiscal Year
2000. Section 549 amends statutory provisions pertaining to the denial of
Federal contracts and grants to institutions of higher education that prevent
Senior Reserve Officer Training Corps (ROTC) access or military recruiting on
campus.

EFFECTIVE DATE: July 30, 2002.

FOR FURTHER INFORMATION CONTACT: Ms. Susan Schneider, Defense
Acquisition Regulations Council, OUSD (AT&L) DP (DAR), IMD 3C132, 3062
Defense Pentagon, Washington, DC 20301-3062. Telephone (703) 602-0326;
facsimile (703) 602-0350. Please cite DFARS Case 99--D303.

SUPPLEMENTARY INFORMATION:

1. Background

This rule implements Section 549 of the National Defense Authorization Act for
Fiscal Year 2000 (Public Law 106-65). Section 549 amends 10 U.S.C. 983 to
prohibit DoD from providing funds by contract or grant to an institution of higher
education (including any subelement of that institution) if the Secretary of
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Defense determines that the institution (or any subelement of the institution)
has a policy or practice that prohibits, or in effect prevents, Senior ROTC units
or military recruiting on campus.

DoD published an interim rule at 65 FR 2056 on January 13, 2000. Sixty-one
sources submitted comments on the interim rule. After evaluating all comments,
DoD converted the interim rule to a final rule with minor editorial changes. A
summary of the comments and the DoD response is provided below:

Comment: The greatest concern expressed by respondents pertained to the
extension of the prohibition to subelements of educational institutions. The
respondents stated that Section 549 of Public Law 106-65 was intended to
recodify prior legislation, which did not require extension of the prohibition to
subelements; prior legislative history did not support extension to subelements;
and the fact that the subelement language was contained in the Senate report
but not in the House report, and that the Senate had receded to the House
version of the bill, meant that DoD could not rely upon the Senate report as a
basis for extending the rule to subelements of an institution.

DoD Response: Senate and House Committee reports generally are taken into
consideration to determine legislative intent only when the statutory language is
unclear. The final language of Section 549 of Public Law 106-65 clearly states
that the policy applies to any subelement of an institution. A comparison of the
previous and current legislation shows that the subelement language was a new
addition to the statute resulting from the enactment of Section 549.

Comment: Several respondents believed that DoD did not have sufficient cause
to issue an interim rule without prior opportunity for public comment.

DoD Response: Section 549 of Public Law 106-65 became effective upon
enactment, on October 5, 1999. DoD issued a rule before receipt of public
comments to promptly comply with the new statutory requirement.

Comment: One respondent stated that the rule calls for suspension and
debarment without due process and asked what procedure exists for an
educational institution to challenge a determination.

DoD Response: This DFARS rule merely prescribes the action to be taken after
an institution is determined to be ineligible for DoD contract awards. The
procedures used to make that determination are addressed separately in the
regulations at 32 CFR part 216.

Comment: One respondent stated that the requirements for stopping payments
and terminating existing contracts go far beyond traditional suspension and
debarment.

DoD Response: These requirements are not new. They were added to the
DFARS in 1995 to comply with Section 558 of Public Law 103-337, which
prohibited DoD from providing funds to educational institutions that prevented
military recruiting on campus. The current legislation contains a similar
prohibition.
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The Solomon Amendment

* Home
* "Don't Ask, Don't Tell" In 1995, Congress passed the first Solomon Amendment, denying schools that barred military

recruiters from campus any funds from the Department of Defense. The next year, Congress

> " .
Protest & Amelioration extended the law’s reach to include funds from the Departments of Education, Labor, and

* Equality & Legal Health & Human Services. In 1999, legislation shepherded by Rep. Barney Frank removed
Education financial aid funds from the federal monies potentially affected by the Solomon Amendment.

Defense Department regulations proposed in 2000 and formally adopted in 2002 exponentially

* The Solomon Amendment g X %
toughened the law by interpreting it to require revocation of federal grants to an entire

* Solomon Litigation university i only one of the university’s subdivisions (its law school, for example) runs afoul of

* Response to the Supreme the law. In 2005, Congress amended the law to explicitly state that military recruiters must be
Court's Decision given equal access to that provided other recruiters.

# Join FAIR The Solomon Laws

* Information for Reporters

Solomon Amendment II - 1996

Legislation Excluding Federal Financial Aid Funds - 1999
The Current Solomon Law - 2005

The Solomon Regulations

1997 Department of Defense Regulations
2000 f Def i |

Solomon Amendment I

National Defense Authorization Act for Fiscal Year 1995, Military
Recruiting on Campus, 10 U.S.C. § 558.

1. DENIAL OF FUNDS -

1. No funds available to the Department of Defense may be provided by
grant or contract to any institution of higher education that has a policy
of denying, or which effectively prevents, the Secretary of Defense from
obtaining for military recruiting purposes —

# a. entry to campuses or access to students on campuses; or
* b. access to directory information pertaining to students

2. Students referred to in paragraph (1) are individuals who are 17 years of
age or older.

2. PROCEDURES FOR DETERMINATION - The Secretary of Defense, in
consultation with the Secretary of Education, shall prescribe regulations that
contain procedures for determining if and when an educational institution
has denied or prevented access to students or information describes in
subsection (1.a).

3. DEFINITION -For the purposes of this section, the term ‘directory
information’ means, with respect to a student, the student’s name, address,
telephone listing, date and place of birth, level of education, degrees
received, and the most recent previous educational institution enrolled in by
the student.
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Solomon Amendment II
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Below you will find Solomon Amendment 1I (passed in 1996), which extended
Solomon to include, in addition to Department of Defense funds, monies from
the Departments of Labor, Education, and Health and Human Services.

10 U.S.C. § 503 note.

"SEC. 514,

(a) DENIAL OF FUNDS FOR PREVENTING ROTC ACCESS TO CAMPUS- None of
the funds made available in this or any other Departments of Labor, Health and
Human Services, and Education, and Related Agencies Appropriations Act for
any fiscal year may be provided by contract or by grant (including a grant of
funds to be available for student aid) to a covered educational entity if the
Secretary of Defense determines that the covered educational entity has a policy
or practice (regardless of when implemented) that either prohibits, or in effect
prevents-

(1) the maintaining, establishing, or operation of a unit of the
Senior Reserve Officer Training Corps (in accordance with section
654 of title 10, United States Code, and other applicable Federal
laws) at the covered educational entity; or

(2) a student at the covered educational entity from enrolling in a
unit of the Senior Reserve Officer Training Corps at another
institution of higher education.

(b) DENIAL OF FUNDS FOR PREVENTING FEDERAL MILITARY RECRUITING
ON CAMPUS- None of the funds made available in this or any other Departments of
Labor, Health and Human Services, and Education, and Related Agencies
Appropriations Act for any fiscal year may be provided by contract or by grant
(including a grant of funds to be available for student aid) to a covered educational
entity if the Secretary of Defense determines that the covered educational entity has
a policy or practice (regardless of when implemented) that either prohibits, or in
effect prevents—

(1) entry to campuses, or access to students (who are 17 years of
age or older) on campuses, for purposes of Federal military
recruiting; or

(2) access by military recruiters for purposes of Federal military
recruiting to the following information pertaining to students (who
are 17 years of age or older) enrolled at the covered educational
entity:

(A) student names, addresses, and telephone listings; and

(B) if known, student ages, levels of education, and majors.

(c) EXCEPTIONS- The limitation established in subsection (a) or (b) shall not apply
to a covered educational entity if the Secretary of Defense determines that—

(1) the covered educational entity has ceased the policy or
practice described in such subsection;

(2) the institution of higher education involved has a longstanding
policy of pacifism based on historical religious affiliation; or

(3) the institution of higher education involved is prohibited by
the law of any State, or by the order of any State court, from
allowing Senior Reserve Officer Training Corps activities or Federal

8/11/2010



Solomon Response.Org | The Solomon Amendment Page 3 of 11

military recruiting on campus, except that this paragraph shall
apply only during the one-year period beginning on the effective
date of this section.

(d) NOTICE OF DETERMINATIONS— Whenever the Secretary of Defense makes a
determination under subsection (a), (b), or (c), the Secretary—

(1) shall transmit a notice of the determination to the Secretary of
Education and to the Congress; and

(2) shall publish in the Federal Register a notice of the
determination and the effect of the determination on the eligibility
of the covered educational entity for contracts and grants.

(e) SEMIANNUAL NOTICE IN FEDERAL REGISTER- The Secretary of Defense
shall publish in the Federal Register once every 6 months a list of each covered
educational entity that is currently ineligible for contracts and grants by reason of a
determination of the Secretary under subsection (a) or (b).

() COVERED EDUCATIONAL ENTITY- For purposes of this section, the term
‘covered educational means an institution of higher education, or a subelement of an
institution of higher education.

(9) EFFECTIVE DATE- This section shall take effect upon the expiration of the 180-
day period beginning on the date of the enactment of this Act, by which date the
Secretary of Defense shall have published final regulations in consultation with the
Secretary of Education to carry out this section.

>back to top

Legislation Excluding Federal Financial Aid Funds

Pub. L. 106-79, title VIII, Sec. 8120, Oct. 25, 1999, 113 Stat. 1260
"During the current fiscal year and hereafter, any Federal grant of funds to an
institution of higher education to be available solely for student financial
assistance or related administrative costs may be used for the purpose for which
the grant is made without regard to any provision to the contrary in section 514
of the Departments of Labor, Health and Human Services, Education, and
Related Agencies Appropriations Act, 1997 ([former] 10 U.S.C. 503 note), or
section 983 of title 10, United States Code."

>back to t

The Current Solomon Law

§ 983. Institutions of higher education that prevent ROTC access or
military recruiting on campus: denial of grants and contracts from
Department of Defense, Department of Education, and certain other
departments and agencies.

(a) Denial of Funds for Preventing ROTC Access to Campus- No funds
described in subsection (d)(1) may be provided by contract or by grant to an
institution of higher education (including any subelement of such institution) if
the Secretary of Defense determines that that institution (or any subelement of
that institution) has a policy or practice (regardless of when implemented) that
either prohibits, or in effect prevents—

http://www.law. georgetown.edu/solomon/solomon.html 8/11/2010
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(1) the Secretary of a military department from maintaining,
establishing, or operating a unit of the Senior Reserve Officer
Training Corps (in accordance with section 654 of this title and
other applicable Federal laws) at that institution (or any
subelement of that institution); or

(2) a student at that institution (or any subelement of that
institution) from enrolling in a unit of the Senior Reserve Officer
Training Corps at another institution of higher education.

(b) Denial of Funds for Preventing Military Recruiting on Campus— No funds
described in subsection (d)(1) may be provided by contract or by grant to an
institution of higher education (including any subelement of such institution) if the
Secretary of Defense determines that that institution (or any subelement of that
institution) has a policy or practice (regardless of when implemented) that either
prohibits, or in effect prevents—

(1) the Secretary of a military department or Secretary of
Homeland Security from gaining access to campuses, or access to
students (who are 17 years of age or older) on campuses, for
purposes of military recruiting in a manner that is at least equal in
quality and scope to the access to Campuses and to students that
is provided to any other employer; or

(2) access by military recruiters for purposes of military recruiting
to the following information pertaining to students (who are 17
years of age or older) enrolled at that institution (or any
subelement of that institution):

(A) Names, addresses, and telephone listings.

(B) Date and place of birth, levels of education, academic majors,
degrees received, and the most recent educational institution
enrolled in by the student.

(c) Exceptions— The limitation established in subsection (a) or (b) shall not apply to
an institution of higher education (or any subelement of that institution) if the
Secretary of Defense determines that—

(1) the institution (and each subelement of that institution) has
ceased the policy or practice described in that subsection; or

(2) the institution of higher education involved has a longstanding
policy of pacifism based on historical religious affiliation.

(d) Covered Funds—

(1) Except as provided in paragraph (2), the limitations
established in subsections (a) and (b) apply to the following:

(A) Any funds made available for the Department of Defense.

(B) Any funds made available for any department or agency for
which regular appropriations are made in a Departments of Labor,
Health and Human Services, and Education, and Related Agencies
Appropriations Act.

(C) Any funds made available for the Department of Homeland
Security.

(D) Any funds made available for the National Nuclear Security
Administration of the Department of Energy.

(E) Any funds made available for the Department of
Transportation.

(F) Any funds made available for the Central Intelligence Agency.

http://www.law. georgetown.edu/solomon/solomon.html 8/11/2010



Admissions & Records All Staff Meeting
Thursday, March 4 2010
10:3%am to 11:30 am

AGENDA
WELCOME!!! /

Welcome Shelia Fuller- New Tech | at IWV Campus
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Waitlisting- How did it go? How can we assist instructors better? How can we assist students better?

Banner 8 Testing- Banner 8 j ight around the corner. How we all can take part in testing and giving our
input before it goes live!

Permanent Resident Holds- removing permanent resident and international student holds in SOAHOLD.

Atp

New J Point Registers coming soon- Laurie will discuss when and what is going on.

SFASPRO- The uses for this Banner form as we are becoming more familiar with it due to waitlist
overrides and Concurrent overrides.

Degrees and Certificates- Recent Issues plus New 18 unit certs in Industrial Tech have been state
approved

*Remember that forms must be completed for all students with “Repeat Counts” in SFAREGS, no
exceptions!!!!
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RESIDENCY IN GENERAL

Residence determinations are to be made on a case-by-case, and are based on conclusions made
by the district, in compliance with current statues and regulations. This material includes general
information and a few changes relative to residency determination covered in earlier summaries
in prior years.

RESIDENT

California Education Code section 68017. A "resident" is a student who has residence, pursuant
to Article 5 (commencing with Section 68060) of this chapter in the state for more than one year
immediately preceding the residence determination date.

NONRESIDENT

California Education Code section 6801 8. A "nonresident" is a student who does not have
residence in the state for more than one year immediately preceding the residence determination
date.

RESIDENCE DETERMINATION DATE

California Education Code section 68023. "Residence determination date" is a date or day
established by the governing boards or district governing boards, as appropriate,
for each semester, quarter, or term to determine a student's residence.

Title 5 section 54002: “Residence determination date” is the day immediately preceding the
opening day of instruction of the quarter, semester, or other session as set by the district
governing board, during which the student proposes to attend a college

RESIDENCE

In order to establish residence, it is necessary that there be a union of act and intent. To
establish residence, a person capable of establishing residence in California must couple his or
her physical presence in California with objective evidence that the physical presence is with the
intent to make California the home of other than a temporary purpose (such as attending college).

GENERAL RULES — RESIDENCY CRITERIA

California Education Code section 68060. Every person has, in law, a residence.

California Education Code section 68061. Every person who is married or 18 years of age, or
older, and under no legal disability to do so, may establish residence.

California Education Code section 68062 . In determining the place of residence the following
rules are to be observed:

(a) There can only be one residence.

(b) A residence is the place where one remains when not called




elsewhere for labor or other special or temporary purpose, and to
which he or she returns in seasons of repose.

(¢) A residence cannot be lost until another is gained.

(d) The residence can be changed only by the union of act and
intent.

(e) A man or woman may establish his or her residence. A woman's
residence shall not be derivative from that of her husband.

(f) The residence of the parent with whom an unmarried minor child
maintains his or her place of abode is the residence of the
unmarried minor child. When the minor lives with neither parent his
or her residence is that of the parent with whom he or she maintained
his or her last place of abode, provided the minor may establish his
or her residence when both parents are deceased and a legal guardian
has not been appointed.

(2) The residence of an unmarried minor who has a parent living
cannot be changed by his or her own act, by the appointment of a
legal guardian, or by relinquishment of a parent's right of control.

(h) An alien, including an unmarried minor alien, may establish
his or her residence, unless precluded by the Immigration and
Nationality Act (8 U.S.C. 1101 » €t seq.) from establishing domicile
in the United States.

(i) The residence of an unmarried minor alien shall be derived
from his or her parents pursuant to the provisions of subdivisions

() and (g).

PHYSICAL PRESENCE

Title 5 section 54022: Physical Presence

(a) A person capable of establishing residence in California must be physically present in
California for one year prior to the residence determination date to be classified as a resident
student.

(b) A temporary absence for business, education or pleasure will not result in loss of California
residence if, during the absence, the person always intended to return to California and did
nothing inconsistent with that intent.

(¢) Physical presence within the state solely for educational purposes does not constitute
establishing California residence regardless of the length of that presence.

INTENT

Title 5 section 54024: Intent




(a) Intent to make California the home for other than a temporary purpose may be manifested
in many ways. No one factor is controlling.

(b) A student who is 19 years of age or over, and who has maintained a home in California
continuously for the last two years shall be presumed to have the intent to make California
the home for other than a temporary purpose unless the student has evidenced a contrary
intent by having engaged in any of the activities listed in subdivision .

(¢) A student who is under 19 years of age shall be presumed to have the intent to make
California the home for other than a temporary purpose if both the student and his or her
parent have maintained a home in California continuously for the last two years unless the
student has evidenced a contrary intent by having engaged in any of the activities listed in
subdivision ().

(d) A student who does not meet the requirements of subdivision (b) or subdivision (c) shall
be required to provide evidence of intent to make California the home for other than a
temporary purpose as specified in subdivision (e).

(e) Objective manifestations of intent to establish California residence include but are not
limited to:

1) Ownership of residential property or continuous occupancy of rented or leased
property in California.

2) Register to vote and voting in California.

3) Licensing from California for professional practice.

4) Active membership in service or social clubs.

5) Presence of spouse, children or other close relatives in the state.
6) Showing California as home address on federal income tax form.
7) Payment of California state income tax as a resident.

8) Possessing California motor vehicle license plates.

9) Possessing a California driver’s license.

10) Maintaining permanent military address or home of record in California while in
armed forces.

11) Establishing and maintaining active California bank accounts.
12) Being the petitioner for a divorce in California.
(f) Conduct inconsistent with a claim of California residence includes but is not limited to:

1) Maintaining voter registration and voting in another state.



2) Being the petitioner for a divorce in another state.
3) Attending an out-of-state institution as a resident of that other state.
4) Declaring non-residence for state income tax purposes.

BURDEN OF PROOF

Title 5 section: 54026. Burden

The burden is on the student to demonstrate clearly both physical presence in California and
intent to establish California residence.

ONE-YEAR WAITING PERIOD

Title 5 section 54028: One-Year Waiting Period

The one-year residence period which a student must meet to be classified as a resident does not
begin to run until the student both is present in California and has manifested clear intent to
become a California resident.

RESIDENCE CLASSIFICATION PROCESS AND PROCEDURES

Title 5 section 54010: Residence Classification Procedures.

(a) Residence classification shall be made for each student at the time applications for admission
are accepted and whenever a student has not been in attendance for more than one semester or
quarter. A student previously classified as a nonresident may be reclassified as of any residence
determination date.

(b) The student shall be required to present evidence of physical presence in California, intent to
make California the home for other than a temporary purpose and, if the student was classified as
a nonresident in the preceding term, financial independence.

(c) Community college districts shall require applicants to supply information as specified in this
subchapter and may require additional information as deemed necessary.

(d) The district shall weigh the information provided by the student and determine whether the
student has clearly established that he or she has been a resident of California for one year prior
to the residence determination date.

(e) Applicants shall certify their answers on residence questionnaires under oath or penalty of
perjury.

() Pursuant to section 54300, the district may authorize any information required by this section
to be submitted electronically using electronic signatures in lieu of manual signatures as
specified in section 54300.



Admissions & Records All Staff Meeting
Wednesday May 5, 2010
10amto 11 am
AGENDA

WELCOME!!!

rb-—bﬁesidency- New Board Policy-New Form coming up

\/PIN resets- New procedures and what is in the future.

" Banner 8 Testing- Banner 8 is right around the corner. When are we gonna test again? Aﬂ%
f’l/(/L k%

.%995- still a concern?
sy
Waitlisting ok

Repeatability-

Remember *Non Resident tuition fees have changed!!! $184.00 per unit plus ALL non residents pay the
capital outlay fee of $33.00 per unit!!

Discussion and Questions







David Cornell

From: scrabtree@cerrososo.edu

Sent: Monday, May 03, 2010 9:22 AM

To: Shelley Crabtree; Dawn Fidel: David Cornell
Subject: Conference CC_A&R Meeting via iTV Scheduled.

Conference CC_A&R Meeting via iTV Scheduled.
Conf. Entry Password: 4142.
Conference NumericID: 5615.

Start date/time: Wednesday, May 05, 2010 09:55 AM (GMT-7hours).
End date/time: Wednesday, May @5, 2010 11:05 AM (GMT-7hours).
Duration: 1:10 hours.

Type: Video.

Recurring: No.

Resources scheduled:
l l ~| l
[Participant Name |Device |Identification]|
[~ l l l
|Shelley Crabtree| |

| IWv-722-1TV IWV-722- 522000016 |

I
I
l
I

|BIS-110-ITV BIS-110-ITV|4522000009
|[MAM-202-1TV [MAM-202-1TV | 4522000010
|KRV-110-1ITV |KRV-010-ITV|4522000012

I “l

Conference contact: (Shelley Crabtree, scrabtree@cerrososo.edu).

Meeting Notes:(none).



DROP FOR NON PAYMENT WILL
OCCUR EVERY TUESDAY

egistration fees are due within 10

usiness days-after registration. Please be sure to pay

your fees by Monday at midnight to avoid being

dropped!  Pay online at WWW.Cerrocoso.edu

or Admissions & Records during regular business hours.




Admissions & Records All Staff Meeting
Thursday November 4, 2010
9:30 am to 10:30 am
MB 212
AGENDA

WELCOME!!!

Priority Registration- Right around the corner...Nov 18
No more Late Registration—New first week of school procedures and waitlist procedures
Luminus- Going Live!!!

Banner 8 Testing-When? Needs instructions & IDs and pins.....week of Dec 13 begins testing.
7 \za__c.

Eori as staff speaker of the month!-JI ——»‘

o —

Discussion and Questions







Admissions & Records All Staff Meeting

Wednesday Oct 6, 2010
10:00 am to 11:00 am
MB 212
AGENDA
WELCOME!!!
Welcome All!

3CB& Conference- Dave, Dawn, and Shelly report back on what they learned

Waitlist update-what’s new and also unit limits

SB 1440- Transfer Bill and what this means for A & R

When to do and Administrative Drops or Withdraw- there are certain reasons for AD and AW and

reasons for just enter D then enter, how do we determine which is for what? MW - &4,
Process for Billing-what do we do when students are contesting their bills? (bring attached Bill

research form)

Volunteer for Speaker at next meeting-share something you do or ask Dawn for help

Discussion and Questions






Admissions & Records
Past Due Billing/Grade Research Form

Student Name Phone
Student ID Amount Due
Semester(s) Grade (s)

Notes of Issue

RESEARCH BY STAFF:

SFAREGS- : L W

: |
SSAACCL- IA/“/W Y j %"YL v v o
SFASTCA- )’W .

SHACRSE-

TSAAREV-
SWIWLLG(waitlist info)-

If Online Class did student ever login? (contact Kianna Wyatt) If On Campus student would need instructor
verification that student never attended. Please attach.

commebtatidecs S HEON Atk W

4‘41%4’/ / %%@%ﬂ

z

A & R Director Notes

Final Action to Be Taken

Staff Signature Director Approval

Df 2010 Mar



Banner Navigation Short Cut Keys
There are numerous keyboard short cuts available in BANNER. The specific keystrokes for a
function depend on your environment. The Show Keys command in the Help Menu lists the
keyboard equivalents available in your environment for the current form, window and field.
In addition, the @ key gives quick access to the Menu Bar items.

Alt+E Alt+B Alt+R Alt+T
Menu Bar: | | | |

u;‘ile Edit Options Block Item Record Query Tools Helpj
[ I [ | |

Lt F L8

Alt+F Alt+O Alt+] Alt+Q Alt+H
Toolbar (or Icon bar): Broadcast Supplemental
: Cancel Message Multi- Data Engine
giiia Insert P}{evnot(;s Previous _— Query Print SRS
l Re(ior d eCTr B lolck UT Y l Functlrnallty
(@YB REERE %9 D@ & & 9 | [ (@ LIQ@I¢IX
I I [ Vv I I
Save ; | l N , Execute Banner BDMS F'l Online Exit
Select }:{eenc’((:r‘:je o Blg)c(lt( Query Message Gr:i]:ed Help
Record Access
Tips for Date fields:
Enter any alpha character (ie “T) for today’s date
Enter DD (between 01 and 31) and Banner will default the current Month and Year
Enter MMDD and Banner will default the current Year
Enter MMDDY'Y and Banner will default the full date
Below is a list of some of the more common shortcut keys used.
Banner Shortcut Keys
Function Shortcut Key Function Shortcut Key
Save F10 Record Next { or Page Dn
Rollback Shift + F7 Record Previous T or Page Up
Exit Ctrl + Q Record Insert F6
List of Values F9 Record Remove Shift + F6
Record Duplicate F4
Block Next Ctrl + Page Dn Record Clear Shift + F4
Block Previous Ctrl + Page Up
Block Clear Shift + F5 Field Next Tab
Field Previous Shift + Tab
Query Enter F7 Field Clear Ctrl + U
Query Execute F8 Field Duplicate F3
Query Cancel Ctrl + Q
Query Count Hits Shift + F2 Cut Ctrl + X
Query Last Criteria  F7, F7 Copy Ctrl+ C
Select Record Shift + F3 Paste Ctrl + Vv
Edit Ctrl + E
Options Menu Right Click
List Tab Pages e Print Screen Shift + F8
Direct Access bar F5 (call or dismiss) | Display Error Shift + F1
Check/uncheck box Spacebar Show Keys Ctrl + F1
Select Radio values « or —» Supplemental Data  Ctrl + D
GoTo: Review last 1 or{



CALIFORNIA COMMUNITY COLLEGES

September 13-14, 2010

State Legislative Update

Despite a Challenging Year, Community Colleges Score Accomplishments...

The Legislature officially closed its regular two-year Legislative session just after midnight on Wednesday
morning, September 1, 2010. The final hours of session where highly contentious as Legislative leaders
dealt with several last minute amendments and wrangled over the fate of numerous remaining bills.
Despite a frantic push at the end of session to deal with last-minute business, the Legislature closed
down without a state budget and left many bills languishing to their defeat.

In the midst of this politically charged environment and fiscal uncertainty, the California Community
Colleges succeeded in pursuing several major student-centered reform measures and amending other
bills vastly improving how they serve the community colleges.

. Transfer Degree Guarantee i

Senate Bill 1440 (Padilla), the major community college transfer degree bill that guarantees access to
the CSU with junior standing, was unanimously approved by both houses of the Legislature and now
awaits action by the Governor. In addition Assembly Bill 2302 (Fong), its companion measure was also
approved by the Legislature and sent to the Governor. This measure compliments full implementation of
the transfer guarantee program. Together these two measures are touted as landmark legislation and
two of the most significant higher education bills to be approved by the Legislature in decades. The
Governor is expected to take favorable action on these bills. Once acted upon by the Governor, both
California Community College Chancellor Jack Scott and California State University Chancellor Charlie
Reed have announced plans to immediately convene a Transfer Degree Implementation Task Force to
aid in the smooth implementation of the new transfer program beginning in the fall 2011 academic

term, i

Student Success

The Legislature also unanimously approved Assembly Bill 2682 (Block), the community college common
assessment bill. This bill offers a common assessment tool, which would be available on-line, to colleges
free of charge. This approach would help colleges offer the common tests to students and would save
significant resources that could be redirected to support other student service priorities. The bill
demonstrates evidence of the system’s commitment to continue looking for new approaches that help

STATE OF CALIFORNIA

CALIFORNIA COMMUNITY COLLEGES CHANCELLOR’S OFFICE
1102 Q STREET | SACRAMENTO, CA | 95811-6549 | (916) 445-4434 | HTTP://WWW.CCCCO.EDU



Welcome to MiraCosta College Page 1 of 2

GENERAL INFO CLASS INFO COLLEGE DIRECTORIES STUDENT SERVICES SEARCH

You are here : Home / SURF / When Can You Enroll, Wait List Info., and Financial Aid Information

WAIT LIST INFORMATION FOR Fall 2010

The SURF registration system provides the opportunity for students to be placed on a wait list for closed classes.
Beginning fall 2010, SURF will also use an auto-enroll system. Auto-enroll will automatically enroll wait-listed
students based on their position number when a seat becomes available. Auto-enroll will occur on a nightly basis.

MiraCosta will notify students via e-mail if they have been auto-enrolled from a wait list into a class. If a student
is automatically enrolled in a class, additional fees may be incurred by this enroliment and must be
paid within 24 hours or the student will be dropped and not placed back on the wait list,

It is the student’s responsibility to check daily his or her e-mail and/or the status of his or her wait-listed classes
on SURF. It is also the student’s responsibility to ensure MiraCosta has his or her current e-mail on file. This link
provides instructions on how to update an email address (w___wm._m_ira,gg_sta,,,ggu/_,vgpg_gtgpg;msgna!i_nfg) in
SURF.

Students will not be auto-enrolled from the wait list if any one of the following conditions exists:

Current enrollment in a different section of the same course.

Time conflict between a currently enrolled class and the wait-listed class.
Corequisites or prerequisites for the wait list class are not met.

Term unit limit is exceeded: fall and spring, 18.0; summer, 8.0.

v v v v w

Course repetition: Student is seeking to repeat a course already completed.

If any of the first four conditions listed above exists, the auto-enroll system will enroll the next wait-listed
student. Students who are skipped will receive an e-mail informing them that they were not placed into their
wait-listed class and will remain on the wait list. They will be instructed to resolve the issue(s) if they wish to be
placed into the class when another spot opens or they can remove themselves from the wait list,

The fifth condition, course repetition, may be resolved in advance. The student should contact A&R for assistance
to be placed onto the waitlist. A petition may be required,

What prevents students from adding themselves to a wait list?

Enroliment appointment date/time has not yet been reached
Prerequisites/corequisites for the class are not met

Maximum units to wait list reached: fall and spring, 18.0; summer, 8.0
Instructor consent required to enroll in the class

Student has a hold on his/her account

The last day to wait list has passed

Wait list is at its capacity

Already enrolled in another section of the same class.

v v v v v v v w

http://www.miracosta.edu/Downloads/surﬁmticeZ.htm 9/29/2010
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Waitlist Committee Recommendations

Committee Members: David Cornell, Dawn Fidel, Christine Swiridoff, Corey Marvin, Jon Tittle,
Lisa Darty, Heather Ostash

1. Registration will end on the first day of a class

* Onsite- Students in the class and on the waitlist will need to attend the first class
meeting or be dropped from the class or waitlist.

* Online- Students in the class will have until 8:00 pm on the first day of the class

to login or be dropped from the class.

L.

Instructors will drop students between 8:00 pm and 10:00 pm on the first
day. This will allow for one drop and add from the waitlist process. Once this
has happened, no further registration will take place.
Desirable: Classes will close automatically after the drop/add process is run
the first night of class.
Possible: Instructors will need to either close the class personally or
scheduling technicians will need to close classes by start date on the second
day of class.
Training/Materials: Faculty: Instructions for the drop process and the
timing expectations for this process. Instructions for closing a class to
registration. Students: Revise information and instructions on the website
regarding the process.
The enroliment key will be provided directly to student. The first day login
process will no longer be used.
Desirable: Enroliment Key will be automatically emailed to student a few
days before class begins.
Possible: Instructors will need to email enroliment key a few days before
class begins.
Training/Materials: Faculty: Instructions for sending group emails.
Students: Revise all materials that describe the registration period.
Revise information and instructions on the website regarding the process
for logging into class. Change the automated email that is sent to
students at the point of registration.
Students will be allowed to login to class the Friday before it begins. This will
not require instructor interaction. Only the syllabus will need to be available.
This will allow an extended period of time for the login process and will allow



students an opportunity to explore the course environment before the class
actually begins.
Training/Materials: Faculty: Notification regarding the early login
process. Students: Revise information and instructions on the website
regarding the process for logging into class. Change the automated email
that is sent to students at the point of registration.

Waitlists will be limited to 25 seats

Some enrollment restrictions will be enforced when a student attempts waitlist
registration

Enforced Not Enforced
-co-requisites -duplicate sections
-prerequisites -time conflicts

-repeatability
-unit limitations

Rationale- Students are being allowed to add themselves to waitlist with enrollment
limitations that will prevent them from being able to be added to a class should a
spot become available. For example: A student who has not met the prerequisite
for a course is able to add to the waitlist and is only dropped at the point a space
becomes available and an attempt is made to add the student to the course. This is
misleading and confusing to the student. These restrictions should be enforced on
the front end, not at the point of registration.

Multiple communications/notifications will be sent to students

® Atregistration. This email provides information about preparing for the class, the
login process (if the class is online), and a referral to resources.

e When a student is added to the class from the waitlist. Same email as previous.

* Friday before class begins. Registered online students will receive the enrollment
key for their classes.

® During the weekend before class begins. Same as above for students added to
the class over the weekend.

Training/Materials: Faculty: Instructions for sending group emails to students,
in the event that automated enrollment key emails are not an option.
Instructions and timelines for expectations for notifying students. Students:



Revise current email sent to students registering for classes. Develop enroliment
key email.

5. If possible, one waitlist should be kept for multiple sections of the same online
class

Rationale- For multiple sections of the same online class, with the same starting and
ending dates, a single waitlist should be kept. When there are multiple waitlists,
students add to all of them to better their chances of getting into a class. The
multiple waitlists lead to confusion when an a new section of the course is opened.

6. Decisions to add new sections or to cancel sections should be made at least two
weeks before the semester begins

Rationale- Effective enrollment management requires proactive and early planning.
Last minute decisions disadvantage students and the institution. Early decisions will
allow both students and instructors to be prepared for the start of the semester.



Waitlist Committee Recommendations

Committee Members: David Cornell, Dawn Fidel, Christine Swiridoff, Corey Marvin, Jon Tittle,
Lisa Darty, Heather Ostash

1. Registration should end on the first day of a class.

Conditions:

Onsite- Students in the class and on the waitlist will need to attend the
first class meeting or be dropped from the class or waitlist. Online-
Students in the class will have until 8:00 the first day of the class to login.
Instructors will drop students who have not logged in by 8:00pm and
before the waitlist additions process is run. This will allow for one drop
and add from the waitlist process to take place. Once this has happened,
no further registration will take place.
Desirable: Classes will close automatically after the drop/add process is
run the first night of class.
Possible: Instructors will need to either close the class personally or
scheduling technicians will need to close classes by start date on the
second day of class.
Training/Materials: Faculty: Instructions for the drop process
and the timing expectations for this process. Instructions for
closing a class to registration. Students: Revise information and
instructions on the website regarding the process.

The enroliment key will be provided directly to student. The first day
login process will no longer be used.

Desirable: Enrollment Key will be automatically emailed to student a few
days before class begins.

Possible: Instructors will need to email enroliment key a few days before
class begins.

Training/Materials: Faculty: Instructions for sending group
emails. Students: Revise all materials that describe the registration
period. Revise information and instructions on the website regarding the
process for logging into class. Change the automated email that is sent to
students at the point of registration.

Students will be allowed to login to class the Friday before it begins. This
will not require instructor interaction. Only the syllabus will need to be
available. This will allow an extended period of time for the login process



and will allow students an opportunity to explore the course
environment before the class actually begins.

Training/Materials: Faculty: Notification regarding the early
login process. Students: Revise information and instructions on the
website regarding the process for logging into class. Change the
automated email that is sent to students at the point of registration.

2. Waitlists should be limited to 25 seats.
3. Some enrollment restrictions should be enforced when a student attempts waitlist
registration.

Enforced Not Enforced
-co-requisites -duplicate sections
-prerequisites -time conflicts

-repeatability
-unit limitations

Rational- Students are being allowed to add themselves to waitlist with enrollment
limitations that will prevent them from being able to be added to a class should a spot
become available. For example: A student who has not met the prerequisite for a
course is able to add to the waitlist and is only dropped at the point a space becomes
available and an attempt is made to add the student to the course. This is misleading
and confusing to the student. These restrictions should be enforced on the front end,
not at the point of registration.

4. If possible, one waitlist should be kept for multiple sections of the same online class.

Rational- For multiple sections of the same online class, with the same starting and
ending dates, a single waitlist should be kept. When there are multiple waitlists,
students add to all of them to better their chances of getting into a class. The multiple
waitlists lead to confusion when an a new section of the course is opened.

5. Decisions to add new sections or to cancel sections should be made at least two weeks
before the semester begins.
Rational- Effective enroliment management requires proactive and early planning. Last
minute decisions disadvantage students and the institution. Early decisions will allow
both students and instructors to be prepared for the start of the semester.

6. Multiple communications/notifications should be sent to students.

Notifications:



An email should continue to be sent to students at the point at which a student
registers for the class. This email provides information about preparing for the class,
the login process (if the class is online), and a referral to resources.

This same email should be sent when a student is added to the class from the
waitlist.

An email should be sent to students registered for online classes with the enrollment
key the Friday before the class begins.

This enrollment key email should be sent to students who register during the
weekend before class, as well.

Training/Materials: Faculty: Instructions for sending group
emails to students, in the event that automated enrollment key
emails are not an option. Instructions and timelines for
expectations for notifying students. Students: Revise current
email sent to students registering for classes. Develop enrollment
key email.



Waitlist Committee Recommendations

Committee Members: David Cornell, Dawn Fidel, Christine Swiridoff, Corey Marvin, Jon Tittle,
Lisa Darty, Heather Ostash

1. Registration will end on the first day of a class

e Onsite- Students in the class and on the waitlist will need to attend the first class
meeting or be dropped from the class or waitlist.

e Online- Students in the class will have until 8:00 pm on the first day of the class

to login or be dropped from the class.

1.

Instructors will drop students between 8:00 pm and 10:00 pm on the first
day. This will allow for one drop and add from the waitlist process. Once this
has happened, no further registration will take place.
Desirable: Classes will close automatically after the drop/add process is run
the first night of class.
Possible: Instructors will need to either close the class personally or
scheduling technicians will need to close classes by start date on the second
day of class.
Training/Materials: Faculty: Instructions for the drop process and the
timing expectations for this process. Instructions for closing a class to
registration. Students: Revise information and instructions on the website
regarding the process.
The enrollment key will be provided directly to student. The first day login
process will no longer be used.
Desirable: Enrollment Key will be automatically emailed to student a few
days before class begins.
Possible: Instructors will need to email enrollment key a few days before
class begins.
Training/Materials: Faculty: Instructions for sending group emails.
Students: Revise all materials that describe the registration period.
Revise information and instructions on the website regarding the process
for logging into class. Change the automated email that is sent to
students at the point of registration.
Students will be allowed to login to class the Friday before it begins. This will
not require instructor interaction. Only the syllabus will need to be available.
This will allow an extended period of time for the login process and will allow



6. Multiple communications/notifications should be sent to students.

® At registration. This email provides information about preparing for the class, the
login process (if the class is online), and a referral to resources.

* When a student is added to the class from the waitlist. Same email as previous.

* Friday before class begins. Registered online students will receive the enrollment
key for their classes.

* During the weekend before class begins. Same as above for students added to
the class over the weekend.

Training/Materials: Faculty: Instructions for sending group emails to students,
in the event that automated enrollment key emails are not an option.
Instructions and timelines for expectations for notifying students. Students:
Revise current email sent to students registering for classes. Develop enrollment
key email.
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David Cornell

From: David Cornell

Sent: Friday, September 03, 2010 11:23 AM
To: Heather Ostash

Subject: Subpoena

Hey Heather,

I searched through Board Policy and found only one reference to subpoenas and that was in the Classified contract
(SL1D). The following excerpted from Ed. code, basically only talks about records:

76244. Information concerning a student shall be furnished in
compliance with a court order or a lawfully issued subpoena. The
community college district shall make a reasonable effort to notify
the student in advance of compliance with a lawfully issued subpoena
and, in the case of compliance with a court order, if lawfully
possible within the requirements of the order.

76245. The service of a lawfully issued subpoena or a court order
upon a community college employee solely for the purpose of causing
the employee to produce a school record pertaining to any student may
be complied with by that employee, in lieu of the personal

appearance as a witness in the proceeding, by submitting to the
court, or other agency or person designated in the subpoena, at the
time and place required by the subpoena or court order, a copy of
that record, accompanied by an affidavit certifying that the copy is
a true copy of the original record on file in the community college
or community college office. The copy of the record shall be in the
form of a photostat, microfilm, microcard, or miniature photograph or

other photographic copy or reproduction, or an enlargement thereof.
If we wanted to get direction from the District on this topic, we could probably go to General Counsel.

[ think that your gut feel (with J ill) is correct, in that, court orders for presenting students to an officer of the
court should be handled like this:

* We comply with the court order

® Counseling will take the lead in meeting with the instructor and student.

* We minimize disturbance/embarrassment to the class where the student is located.
® Weinform the student the nature of the request

* We take the student to where the court officer is located

I looked through Ed. code and Title 5 and many of the guidelines for our previous practices have been repealed.

DAVE



PIN Reset Procedure
2010-2011

Sometimes students will have trouble with their BanWeb pin numbers. If they forget their PIN or
disable their PIN it is mandatory to follow the following procedure.

The student will need first click the forgot pin button. If this does not work, then the student will need
to either come into the Admissions & Records office with picture ID or call in and verify at least three
Banner data related question before a staff member can reset the PIN using the following procedure.

1. Ask student to click “Forgot PIN?” icon first and answer the security question in order to reset
pin. If this works then you are done.

2. If this does not work, and the PIN becomes “disabled” then move on to next step.

3. If student is at the counter ask for picture ID, and reset PIN in GOATPAC in Banner. If on phone,

then ask at least three of the following questions and verify the answers from Banner forms
before resetting the PIN in GOATPAC. B W
a. What are some of the classes you have taken at the college? SHACRSE M’/‘/
b. What are the grades you received in those classes? SHACRSE ?A o 2
¢.  What High School did you attend and when did you graduate? SOAHSC §QR%N’M5L
d. What is the last address that you have given to the college? SPAIDEN
e. What was the first term you applied for or started attending at the college? SGASTDN
f.  AND always ask their Security question. GOATPAC

4. If the student answered all three questions correctly, then reset the PIN number in GOATPAC by
clicking the reset PIN radio button and saving. Then you are done.

5. If the student is unable to answer three of the question then you must advise him/her to come
into the Admissions & Records office with picture ID in order to have the PIN reset.

For any problems or questions relating to student PIN resets please contact Dave Cornell or Dawn Fidel
at the IWV campus. dcornell@cerrocoso.edu or dfidel@cerrocoso.edu .




David Cornell

From: Lisa Couch

Sent: Wednesday, September 08, 2010 9:28 AM

To: Kristi Lowe; Inge Olsen: Debbie Wenine Cushman; Shelly Stoffel: Laurie Rice; Dawn
Fidel L et

Cc: David Cornell; Deanna Campbell; Erie Johnson: Michael Barrett

Subject: Keypads for SalePoint

In the next few days, you will receive a keypad for your SalePoint register. By using this keypad, students can enter their
own ID numbers or social security numbers.

To use the keypad, plug it in to any USB port on your SalePoint computer — there are two in the front that should be
available and several inthe bac also be available. The keypad should be placed in a location where
students can use it. Before asking a student to enter their ID number, be sure to click in the area on SalePoint where

you would typically enter the ID number. The keypads do not have ‘@’, so you will need to enter this for the student if

they will be using their ID number. Please let me know if you have any questions.
: - = .
Lisa /]/—b
— JU i \/




I - A grade of “I” indicates the student has not completed the requirements of the course. A grade of “I” may be
assigned for unforeseeable,

emergency, and justifiable reasons at the end of the term. The instructor must submit a statement of the requirements
for clearance of the

incomplete and also indicate the grade to be assigned if the requirements are not completed. An “I”* must be made up
no later than one year

following the end of the term in which it was assigned. An “I” may not be assigned as a withdrawal grade. If the
work stipulated is not completed

within the time limitation agreed upon by the student and the instructor (not to exceed 1 year), the grade assigned in
lieu of the work

being completed will be entered on the permanent record.
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I" Incomplete:
Q/‘/{/‘;/ Incomplete academic work for unforeseeable,
emergency and justifiable reasons at the end of the
W term may result in an "|" symbol being entered in the
W ‘0 student's record. The condition for removal of the "I"
shall be stated by the instructor in a written record.
d;p’ This record shall contain the conditions for removal of
the "I" and the grade assigned in-lieu of its removal. LM
This record must be given to the student with a copy
on file with the registrar until the "I" is made up or the
time limit has passed. A final grade shall be assigned?
when the work stipulated has been completed and
evaluated, or when the time limit for completing the
work has passed. The "|" may be made up no later
than one (1) year following the end of the term in which
it was assigned. Students may petition through the
instructor for an extension of time as a result of
extenuating circumstances. In the absence of the
instructor for an extended period of time, the student
may petition the Vice President, Instruction, for an - 37

7



extension. The "I" symbol shall not be used in

calculating units attempted nor for grade points.
(Revised March 16, 1995)



A&R Meeting April 6, 2011
TIME GRABBERS

IF YOU DO WHAT YOU’VE ALWAYS DONE — YOU’LL GET WHAT YOU'VE ALWAYS GOTTEN

Open Discussion:

A definition of Success: Success is peace of mind that is translated as self-satisfaction in knowing you
did your best to......

* Information integrity

® Delivery of information (or bad news)

Quality service [objective, quantifiable standards for quality student and service outcomes]
Current professional knowledge

Service outcomes

We provide success to students in helping them navigate through the system.

Student Learning Outcomes

® Whatis it that admissions should accomplish?

* How well have students learned? How do we know?

* How well are we performing our functions? How do we know?

* How do we continually improve? Assessment! Assess attitude?

® Ongoing, constantly evolving and new ideas added; better ways to do our job
® Quality Service - Can you care personally and say no?

Rethink Mission/Vision statement for A&R :

To provide excellent quality service to our customers; students, faculty, staff, and the community. This
service is characterized by friendliness, problem solving, accuracy, efficiency, fairness, and effective
communication. (June 30, 1998)

Ideas for Services to college

* Electronic versions of services-learning to utilize applications
Forms updated & accessible

Develop student services website, possibly moodle

Student feedback — Webmaster questions

User friendly

Flashing transcript button

Next meeting May 4" , 10-11




Tuesday December 6, 2011
10 amto 11:30 am

LRC 733
AGENDA
é)/j'—gl

5_. -
Student Bills- giving students news about payments due on %ir accounts (bring attachment from Dave

titled “Trying to handle difficult students who owe money or a bad grade given”)

-*SB 1440- discussion on where we are and how we are implementing the state transfer degree

requirements \QJMQL C{V, b ﬂ,’:’ﬁ ;pw‘ it (e ),{/’g,&ma:(..—bf

New Forms and procésses- discussion on the change in forms/o far and the process behind them.
(bring attachments “ Student Withdraw after 60%, Instructor Withdraw after 60%, Appeal for Late Add

B 2 pnd -p Tt ™ el jrwﬂu !

Repeatability Issues- When to and not to clear for repeats and why...and who can ask us }{
v et e ewSThiu

P& - . AS—A
Drop for non-payments- plans for qlrip for non-payment fqr Spring 2012. %ﬂk{’f\,@w
e, v W Sttt 4 Mg veon

Concurrent student registration- clarifying issues with igh School student registration g 7 ’(
-‘f'i,‘ ALt

 ———

New Kiosk registration process- the kiosks have all been updated to be in compliance with InsideCC. It
is now easier for students to access their InsideCC accounts to register. Answer questions and issues
relating to this new process

. Students with no , ddresses? How many students do ymw
email addre, s? ,‘,{ :,W g//m % O g"';&\,w &H -y o N o

Transcript processing Holiday schedule: Transcripts will not be processed over the Holiday break. RUSH
transcript will stop going out on December 14™ and will resume on January 6.

Please have your students make sure to get their requests in before December 13" for RUSH. We
cannot guarantee that any transcript requests submitted from this point on before the Holiday break
will be processed before we leave unless they are RUSHED. (via the 10 working days)

SLLL ~ Sudod for S Atz LorH S TH

Have a Merry Christmas and a Happy New Year!
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TRYING TO HANDLE DIFFICULT STUDENTS WHO OWE MONEY OR A BAD GRADE OR BOTH
During the course of talking with students about monies that they owe, the following scenarios have been pretty common

Scenario 1: Student calls after receiving a bill for fees owed or their review of their student account
shows that they were dropped after the refund date and owe money. If the bill or the amount owed is
for the current semester, you have some latitude in solving their problem — let’s talk.

Scenario 2: Student calls after receiving a bill for fees owed. If the bill is for a previous semester, then
there has to be a compelling/extenuating circumstance before we can consider anything; that is, it will
probably fit an issue like, medical/hospitalization, auto accident, caring for invalid relative — paperwork
must be part of the backup. Computer didn’t work, email was never sent, | could never get to you, you
never answered my call, or other related excuses, proof will have to be brought forward to be
considered. We have to treat this like the request for a late drop/withdrawal. Student may have a
substandard grade, so, in essence, it is the same thing, except that they want fees and bad grade
removed.

Questions To Be Asked 1 — Determine if there is a compelling extenuating circumstance [Remember it is the student’s
responsibility to handle waitlists and payments].

- Ifin your opinion there is a compelling extenuating circumstance then there has to be a paper trail (some sort of
documentation that substantiates their position

Questions To Be Asked 2 — | thought | was going to be dropped? [Remember it is the student’s responsibility to handle
waitlists and payments]. Why do | have to pay for a class that | never attended?

- Most likely they were dropped but it was before census but after the refund date [An interesting issue: If the
student received a substandard grade then the instructor was not clearing their rolls — the grade could be
removed but this becomes a request for a late drop issue that must be run through the VP of Instruction

SR part of that question: It is the student’s responsibility to handle waitlists and payments; the student took the
seat from another student and hence the other student wasn’t able to benefit from the class

One of the toughest customer service tasks is to tell a person “No!” without them getting angry. Even if
you're able to calmly declare that: (1) It is their responsibility to make payments; (2) The College gives
you 10 days to pay their bill; (3) | would not bring up drop for non-payment after the term begins
because it does not apply; only before the start of the term. (4) We can’t reiterate enough that they
need to review their email addresses especially if they are on a waitlist.

We cannot determine intention. If the student registers for a class then we have to assume that their
intention is to take the class.

Waitlists are tricky for a student who is # 18 on the list; this happened and they got in. The waitlist rolled
the first night (like it is supposed to), they got in, it was a 6 week class, and the refund date was two
days later. They were dropped before census but were dinged for the money because they didn’t check
their email for a day-and-a-half and they never attended the class



MISSION STATEMENT

The current mission statement for the A&R department reads as follows:

The mission of Admissions and Records (A&R) is to provide excellent quality service to the customers,
students, faculty, staff, and the community. This service is characterized by friendliness, problem solving,
accuracy, efficiency, fairness, and effective communication.

Since quality is a perceptual and somewhat subjective attribute, different people may have different
interpretations as to how that attribute looks and feels. Service quality involves a comparison of
expectations with performance and authors have stated that service quality is a measure of how well a
delivered service matches the customer’s expectations. This acknowledgement becomes problematic
with Student Services because many times we are the ones who have to tell a student that “they can’t
do that that way...”

As long as we are analyzing processes to be sure that what we are saying is not only in compliance with
processes but given in “as helpful as can be” method,” then we become our own critic of performance
expectations. | think that we have to keep that thought in mind as we are working with students.

So, this is a recommended first pass look at a revised mission statement:

The mission of Admissions and Records (A&R) is to provide excellent quality service to our customers that
meets or exceeds our customer’s performance expectations. This service is characterized by identifying
problems quickly and systematically through a process that is friendly, accurate, fair, and efficient.



The mission of Admissions and Records (A&R) is to provide excellent
quality service to our customers; students, faculty, staff, and the
community. This service is characterized by friendliness, problem solving,
accuracy, efficiency, fairness, and effective communication.

The mission of Admissions and Records (A&R) is to provide excellent
quality service that meets or exceeds our customer’s performance
expectations. This service is characterized by identifying problems quickly
and systematically, through a process that is friendly, accurate, fair, and
efficient.

Measuring the customers satisfaction is an indirect way to measure quality.

» Lack of empowered service employees
» Inadequate upward communication
e Lack of teamwork

Quality in business, engineering and manufacturing has a pragmatic interpretation as the non-
inferiority or superiority of something. Quality is a perceptual, conditional and somewhat
subjective attribute and may be understood differently by different people. Consumers may focus
on the specification quality of a product/service, or how it compares to competitors in the
marketplace. Producers might measure the conformance quality, or degree to which the
product/service was produced correctly.

Service quality involves a comparison of expectations with performance. According to Lewis
and Booms (1983) service quality is a measure of how well a delivered service matches the
customers’ expectations.

Generally the customer is requesting a service at the service interface where the service
encounter is being realized then the service is being provided by the provider and in the same
time delivered to or consumed by the customer.

The main reason to focus on quality is to meet customer needs while remaining economically



competitive in the same time.™ This means satisfying customer needs is very important for the
enterprises to survive. The outcome of using quality practices is:%

* Understanding and improving of operational processes

* Identifying problems quickly and systematically

* Establishing valid and reliable service performance measures

* Measuring customer satisfaction and other performance outcomes
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Appeal for Late Add of Class

Due to Extenuating Circumstances
All courses are closed for enrollment after the first class meeting. It is the student’s responsibility to attend the
first day or to notify the instructor in advance. Late adds are granted for extenuating circumstances only.

Documentation may be required.

Student Name: Student ID @
Last Name First Name
Phone Number: college email @email.cerrocoso.edu
CRN # Course Name & Number
Start Date of Class First Date Student Attended

Appeal for Late Add Process

Follow the steps below:

Completely fill out this form along with reason for adding late (below)
Attach documentation for extenuating circumstance (as applicable)
Obtain instructor approval

Submit to the Vice President of Academic Affairs for approval

Pick up within 48 hours

Return to Admissions & Records immediately for processing

S e

Please Explain Extenuating Reason for Late Add Here:

IMPORTANT- It is your responsibility to pick up this form from the Office of the Vice President of Academic Affairs
and submit to Admissions & Records within three days of approval or it will be invalid.

Student signature Date Instructor signature Date
Vice President/Academic Affairs Date Approved Denied
VP NOTES:

NOTE: This form is not official until it is processed by the Admissions & Records Office
A&R NOTES:
White-Admissions & Records

Yellow-Counseling
Pink-Student

created DF:11/11
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ADD FORM for HONORMSSION CLASSES

(Honors and Instructor permission classes ONLY)
NOTE: Appeal for Late ADDS require a different form

Last First Student ID @

Student email @email.cerrocoso.edu
CRN # Course Name and Number Instructor Signature
CRN # Course Name and Number Instructor Signature
CRN # Course Name and Number Instructor Signature
Student Signature Date

This form is official when processed by the Admissions & Records Office.

created 12/11: df
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Student Withdrawal Exception Form /4/(' A

This form is to be used for a student initiated request to withdraw from a course after the 60% date of the course.
Request needs to be submitted within one term of the end of the semester of the petition.

Student Name: Student ID @
Last First Mi
CRN Course Name & Number
Semester Instructor
Semester Year
Last Date Attended Phone #

Only limited conditions will be considered for Withdrawal Exceptions, as listed below. Reasons MUST be
compelling and substantiated. Documentation of extenuating circumstance must be attached.

lliness (attach documentation)

Accident (attach documentation)

Military Reasons (attach documentation)

Other:

Provide reason for Withdrawal Exception (attach documentation):

oooano

Forms submitted with incomplete documentation and/or signatures will not be considered.

Student Signature Date
Instructor Signature Date
Vice President Student Services Signature Date
D VP approved D VP denied

VP Notes

Processed by Admissions & Records:

A &R Staff Date

NOTE: This form is not official until it is processed by the Admissions and Records office.

Created 11/11:df drop as of DlO%DCensusD30% 0%

Reference: BP 4C4A

White-Admissions
Yellow-Counseling
Pink-Student
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Instructor Withdrawal Exception Form

This form is to be used for an instructor initiated request to withdraw a student from a course after the 60% date
of the course.

Student Name Student ID @
Last First Ml
CRN Course Name & Number
Semester 20 Last Date Attended
Semester Year

By filling out this form, | acknowledge that if approved this Withdrawal will be an exception. Only limited
conditions will be considered for Withdrawal exceptions and reasons for the Withdrawal must be compelling.
| am requesting this Withdrawal Exception for the following reason:

D This student has been an inactive student since the beginning of the course, but | did not drop the student
prior to census.*

D Other-

Provide reason for Withdrawal Exception:

*It is the instructor’s responsibility to drop inactive students prior to census. Failure to drop an inactive student prior to census
should be the result of rare error or oversight.

Instructor Signature (email signature ok) Date

Vice President Student Services Signature Date
DVP approved D VP denied

VP NOTES:

Processed by Admissions & Records:

A &R Staff Date

NOTE: This form is not official until it is processed by the Admissions and Records office.

drop as of DlO%DCensusDSO%DGO%

Reference: T5 58004, T5 58782 created 11/11:df



David Cornell

From: Sonja Ferguson <FergusonS@aascu.org>
Sent: Monday, December 05, 2011 4:24 AM
To: Undisclosed-Recipient

Subject: SOC Workshop in San Diego

November 30, 2011

Dear Colleague:

It is my pleasure to invite you to a Servicemembers Oppoy‘tupj_ty Colleges i - 4

(SOC) Consortium Workshop to be held at San Diego State University in San Diego, CA on Wednesday, January 11, 2012.
We hope that you, or other individuals from your i'nsiitution, will attend this vital workshop focused on postsecondary
education for members of our Armed Services.

The SOC Consortium consists of over 1,900 colleges and universities created to help mect the voluntary education needs

of servicemembers.

With the implementation of the Post-9/11 Gl Bill, institutions have enrolled more veteran students on college campuses
and in online classrooms in the past year. A key goal of the workshop will be to discuss VA benefits under the Post-9/11
Gl Bill and the campus implications of these educational benefits. During the workshop we will explore the challenges
and opportunities of integrating military and veteran students into higher education and how best to support their
transitions. Please feel free to invite other staff members from your institution whom you think may also benefit from
attending this workshop- academicians, enrollment management, and student services personnel.

A second goal of the workshop is to highlight ways colleges can use SOC programs to recruit and retain students in a
military market consisting of active-duty servicemembers, reserve component members, and veterans.

Information about military tuition assistance policy and other educational initiatives provided for servicemembers and
their families will be presented.

The SOC Consortium Workshop runs from 9:00 a.m. to 3:30 p.m. and covers the full spectrum of programs coordinated
by SOC for the military Services. While there is no registration fee for the workshop, participants are responsible for
their own travel, lodging, and meals.

The agenda along with local information, directions, and registration form are on the Web site at
http://www.soc.aascu.org/socgen/ Workshops.html Registrations are requested by December 28, 2011.

We welcome the opportunity to discuss military education issues and SOC programs with you. | hope you can join us in
San Diego for the SOC Consortium Workshop.

Sincerely,

Kathy M. Snead
President, SOC Consortium



David Cornell

From: Gaby Caruso [ghc1 @credentialssolutions.com]

Sent: Wednesday, September 21, 2011 9:55 AM

To: David Cornell

Subject: Electronic Pricing

Attachments: 010111_D2009-04-01_Exp2010-03-31-_Service Agreement. pdf
David,

I have attached the contract to this email so that you can see that we have covered both the sending and receiving of
electronic transcripts in this agreement. Please refer to section 2. “Electronic Transcripts.”

The pricing for sending electronic transcripts is not stated in this contract because when the contract was written the
pricing was not established. The pricing will be an additional $.60 per PDF transcript sent. This fee can be deducted from
institution’s fees or can be placed on the student. | sent Sue Vaughn at BC an email about these fees and she just sent an
email back agreeing to the price. Would you like me to do the same for Cerro Coso? Also, | will need to know if the
additional fee will be deducted from the institution fees or placed on the student. Please let me know if you have any
questions and if the PDF transcript we printed is approved.

Thanks so much.

Gaby Caruso

Client Relationship Manager
Direct: 847.716.3023
ghcl@credentialssolutions.com

Credentials
Solutions



Jun 18 2009 7:47 HP LASERJET FAX

-

v
[
o

Credentials Inc.

Electronic Transcript Service Agreement
Terms & Conditions

200, Northfield, Nllinois 60093 (CREDENTIALS) and the Kern Community College District (Institution), which is comprised of,

by CREDENTIALS 1o Institution during the term of this Agreement.
date”) as of the date signed by both parties.

2. Services: Acting on behalf of Institution,

following services at Institution

: CREDEN

Registrar’s Office of Insti
 The software will comply

o

2 5. i nent: Institution hereby appoints CREDENTIALS as i

tution for the purpose of automating the

refer:

with institutional policies and procedures with respect to s

ledge transcript data to the destination institu

ics such as COCT

Community College, and Porterville College relate to the services (SERVICES) to be provided

This Agreement will become sffective (the “effective

CREDENTIALS will provide students and alumni Jegal and compliant access to the

TIALS will provide and maintain software that will reside on a personal computing device in the

retrieval, logging, and production of transcript requests.
ecurity.

CREDENTIALS shall maintain records of all electronic & scripts sent and received

records shall indicate the identity of the ndividoal involved, the name of the counter-party
transaction. Records Tequired to be maintained by CREDENTIALS shall be protecten_i from

release or disclose lists or other compilations consisting of information relating to

tes and altendees. CREDENTIALS will provide security for the integrity and confidentiality of the database
ic independent audits to verify security is maintained at satisfactory levels,

‘8. Excliigivity: Institution agrees,

CREDENTIALS agrees to comply with the

Standard (PCI DSS) and adhere to the merchant level vulnerability testing.

during the tetm of this Agreement, no

provisions outlined in the Payment Card Industry Data Security

tto contract with any other party to provide a similar

service a3 that provided herein by CREDENTIALS. nstitution agrees 1o make a reasonable attempt to vefer requests for
SERVICES to CREDENTIALS during the term of this Agreement.

9. Term: The initial term of this Agreement shall be |

periods up to a maximum of five years, unless sooner terminated.

10. Termination: This Agreement will terminate:
a. Upon failure of a party in breach of any material term of this Agreement to cure the breach within 30 days of delivery of a
written notice of breach from the other party; or

b. Atany time and without
Upon termination of this

a. Any student records provided
destroyed by CREDENTIALS.

Cause u

Agreement:

b. Institution will remove all Automated  Interface software
CREDENTIALS with a letter certifying removal,

year from the effective date and will be renewed for succeeding one-year

pon 30 days written notice of termination delivered by either party to the other.

by Institution and maintained by CREDENTIALS shall be retumed to Istitution or

from its personal computing devices and provide

1. Force Majeure: The failure of either party to fulfill its obligations under this Agreement shall not be considered a breach of this
Agreement if such failure is caused by unforeseen events beyond the control of the non-performing party, including acts of God,
acts of war, rebellion or sabotage or unpreventable mechanical failure.

12, Audit: Institution shall have the

right to inspect CREDENTIALS’ books

, Tecords and information management systems to assure

Institution of CREDENTIALS” ability to carry out its obligations under this Agreement, and meet Institution’s standards of
ccurity.  Audits may be undertaken 1o more than once per year upon reasonable notice to
CREDENTIALS of not less than 30 days.

integrity, confidentiality and s
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13 ion i . CREDENTIALS represents and warrants that during the term of this
Agreement it will be and remain in compliance with all applicable laws and regulations governing the SERVICES; and assure
accuracy of reports furnished by CREDENTIALS and proper management of all files to maintain system integrity, accuracy, and
security.

: ions & ties (Institution): Institution represents and warrants that during the term of this Agreement the
information furnished by Institution to CREDENTIALS will be accurate.

15.  Mutua] Indemmification: Each party agrees to hold the other harmless from any monics paid as a result of third party claims
arising out of breach of its respective representations, warranties and agreements herein.

16. Insurance: CREDENTIALS agrees to maintain Worker'’s Compensation at the Statutory Limits and Comprehensive General
Liability insurance in the amount of $1,000,000.00 per occurrence with companies acceptable to the Institution.
CREDENTIALS further agrees {0 provide the Institution with a Certificate of Insurance upon written request from the
Institution.

19 Confidentiality of Agreement: The terms and conditions of this Agreement as well as the intellectual property and systemic
capabilities of the service shall be kept confidential and shall not be disclosed to any third party except where required by state
public records statutes. Nothing herein shall prohibit either party from disclosing or publicizing the fact that the parties have

entered into this Agreement and the nature of the SERVICES provided.

18. Controlling Law: This Agreement shall be construed under the laws of California except its conflict of laws rules which shall not
B e e AR R T Ly

Credentials Inc. Kern Community College District

Name: Thomas D McKechney 8 Name: Thomas J.AB(

Title: Chief Executive Officer Title: Chief Financial Officer
Dated: 4 ol 0? Dated: 3&@10?

(3/20/08)



The Party Line

Scenario 1: Student calls after receiving a bill for fees owed or their review of their student account
shows that they were dropped after the refund date. If the bill or the amount owed is for the current
semester, you have some latitude in solving their problem — let’s talk.

Scenario 2: Student calls after receiving a bill for fees owed. If the bill is for a previous semester, then
there has to be a compelling/extenuating circumstance before we can consider anything; that is
medical, accident, caring for invalid relative — paperwork must be part of the backup. Computer didn’t
work, email was never sent, | could never get to you, you never answered my call, or other related
excuses can’t be considered. We have to treat this like the request for a late drop. Student probably
has a substandard grade, S0, in essence, it is the same thing, except that they want fees and bad grade
removed.

The removal of fees from their student account means that they want to be dropped before the refund ;

date. So, what do you tell them? These are menacin estions but their requgst means that the /
didn’t want to have anything to do with the class. ﬁ(ﬂ“/ W M W
M Wiean - 3 / )



Record of:
Current Name:

Issued To:

[4

KATHLEEN M RANDLES
KATHLEEN M RANDLES

ADMISSIONS/TRANSCRIPTS

UNIVERSITY OF PHOENIX
PO BOX 60130

PHOENIX, AZ 85082-0130
Kern Valley High

FALL 199819

FALL 200220

High School:
First Admit:
Last Admit:

Course Level: UNDERGRADUATE

SUB NO. COURSE TITLE

CRED

GRD

Cerro

Coso Community College
Ridgecrest,

ca

20021248242

Date of Birth:

31-Aug-1971

Date Issued: 25-May-2011

Institution Credit:

FALL 1998 (08/17/1998-12/18/1998)

CSCI C90A Computer Laboratory Practice 1.00 Cr
ENGL C70 Introductory Composition 4.00 A

ENGL C76 Effective Reading Techniques 3.00 B

GNST C91 Basic Arithmetic Skills 2.00 A

SOCI C1 Introduction to Sociology 3.00 €

Ehrs: 13.00 GPA-Hrs: 12.00 Qpts: 39.00 GPA:

GOOD STANDING

SPRING 1999

(01/19/1999-05/27/1999)

BIOL C31 Natural Resources 3.00 B

CSCI C90A Computer Laboratory Practice 1.00 NC
GEOL C1 Physical Geology 4.00 B

PDEV C1 Becoming a Master Student 2.00 A

POLS C1 American Government 3.00 A
Ehrs: 12.00 GPA-Hrs: 12.00 Qpts: 41.00 GPA

GOOD STANDING

FALL 1999 (08/16/1999-12/17/1999)

ART C33A Beginning Photography 3.00 C

CHDV CS50B Infant Development 3.00 B

CHDV C69LT Literacy Training for Tutors 1.00 CrR
CSCI C90A Computer Laboratory Practice 1.00 NC
MATH C90 Pre-Algebra 3.00 2

PHIL C10 Ethics 3.00 B

Ehrs: 13.00 GPA-Hrs: 12.00 Qpts: 30.00 GPA:

GOOD STANDING

SPRING 2000

CHDV C52 Principles of Child Guidance 3.00cC
CHDV C69BR AmeriCorps Basic Reading/Tut 1.00 A
CHDV C69LC AmeriCorps, Accelerat Litera 1.00 A
CHDV C69MD AmeriCorps Member Developmen 1.00 CR
CHDV C690R AmeriCorps Orientation .50 A
CSCI C90A Computer Laboratory Practice 1.00 NC
GEOG C4 World Regional Geography 3.00 B
MATH C70 Elementary Algebra 4.00 F
PDEV C78 Building Career Search Skill 1.00 CR
Ehrs: 10.50 GPA-Hrs: 12.50 Qpts: 25.00 GPA:

GOOD STANDING

(01/18/2000-06/01/2000)

Page: 1 of 1
SUB NO. COURSE TITLE CRED GRD EARN PNTS R
Institution Credit continued:
SUMMER 2000 (06/05/2000-07/28/2000)
CHDV C099D AmeriCorps Member Developmen .50 F .00 .00
CHDV C199G Literacy Development 2.00 F 00 .00
EARN PNTS R Ehrs: .00 GPA-Hrs: 2,50 Qpts: .00 GPA: .000
GOOD STANDING
SPRING 2001 (01/16/2001-06/02/2001)
EMTC C105 Emergency Medical Technician 5.00 B 5.00 15.00
1.00 .00 ENGL C101 Expository Composition 4.00 C 4.00 8.00
4.00 16.00 HCRS CO050 Med. Ter. for the Health Pro 3.00 B 3.00 9.00
3.00 9.00 Ehrs: 12,00 GPA-Hrs: 12.00 Qpts: 32.00 GPA: 2.660
2.00 8.00 GOOD STANDING
3.00 6.00
3.250 FALL 2001 (08/13/2001-12/21/2001
HCRS C061 Admin Med Asst-Receptionist 5.00 © 5.00 10.00
HCRS C062 Admin Med Asst-Fin Mgmt & In 4.00 B 4.00 12.00
MATH C050 Elementary Algebra 4.00 W .00 .00
3.00 9.00 Ehrs: 9.00 GPA-Hrs: 9.00 Qpts: 22.00 GPA: 2.440
.00 .00 GOOD STANDING
4.00 12.00
2.00 8.00 SPRING 2002 (01/14/2002-05/31/2002)
3. 00 12.00 ART C121 Basic Drawing 3.00 B 3.00 9.00
3. 2410 HCRS C065 CMA-Fund. of Client Care 3.00 B 3.00 9.00
HCRS C066 CMA-Micro. in the Med. Offic 4.00 D 4.00 4.00
HCRS C067 CMA-Clin Proc in the Med. Of 4.00 C 4.00 8.00
HIST C132 History of United States II 3.00 B 3.00 9.00
3.00 6.00 Ehrs: 17.00 GPA-Hrs: 17.00 Qpts: 39.00 GPA: 2.290
3.00 9.00 GOOD STANDING
1.00 .00
.00 .00 SUMMER 2002 (06/03/2002-07/26/2002)
3.00 6.00 HCRS C068 Medic. Assist. Clin. Extern. 3.00 NC .00 .00
3.00 9.00 Ehrs: .00 GPA-Hrs: .00 Qpts: .00 GPA: .000
2.500
FALL 2002 (08/12/2002-12/13/2002)
ART €131 Basic Painting 3.00 w .00 .00
HSCI C101 Principles of Health Educati 3.00 w .00 .00
3.00 6.00 INST C099A Supervised Tutoring .00 CR .00 .00
1.00 4.00 MATH CO055 Intermediate Algebra 4.00 w .00 .00
1.00 4.00 MUSC C121 Piano I 2.00 D 2.00 2.00
1.00 .00 Ehrs: 2.00 GPA-Hrs: 2.00 Qpts: 2.00 GPA: 1,000
.50 2.00 GOOD STANDING
.00 .00
3'00 9_00 i*"ﬁ'l‘i?.t"'il‘it***tit TRANSCRIPT TOTALS 'ﬁ'ﬁﬁttiittl".it*.’lti**ll'
.00 .00 Earned Hrs GPA Hrs Points GPA
1.00 .00 Institution Totals: 88.50 91.00 230.00 2.520
2'000 "'I'i"'iiti'it*t'hi!itl‘ BN’D OF TRANSCRIPT .tﬁQ".Q.ﬁi‘l*"’i*.**"ﬁ*t'
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Student No:

Record of:
Current Name:

Issued To:

Course Level:
Student Type:
High School:

Only Admit:

‘-.~....-n—'
CERRO

535723225

Laurie Ann Rice
Laurie Ann Rice

DO NOT USE EXCEPT DEMO

TPLUS TECH DEMONSTRATION RCVR
436 W FRONTAGE RD STE 200
NORTHFIELD, IL 60093-3083

Cerro Coso

Returning student

Out of State High School 01-JUN-1976
Spring 2001

NN

o

COMMUNITY ¢OLLEGE

Date of Birth:

Current Program

College Cerro Coso College

Major Business Management
Degrees Awarded Cert of Achievement >1 <2 yr 16-MAY-2003
Primary Degree

Major Business Administration
Degrees Awarded Cert of Achievement >1 <2 yr 16-MAY-2003
Primary Degree

Major : Business Management
Degrees Awarded Associate in Science 18-MAY-2007
Primary Degree

Major Business Administration
Degrees Awarded Associate in Science 18-MAY-2007
Primary Degree

Major Business Management
SUBJ NO. COURSE TITLE CRED GRD PTS R
INSTITUTION CREDIT:
Spring 2001
PHED C103 Aerobic Dance I 1.00 A 4.00
Ehrs: 1.00 GPA-Hrs: 1.00 QPts: 4.00 GPA: 4.00
Good Standing
Fall 2001
PHED C105 Weight Training I 1.00 CR 0.00

AEEEXXXXXRAN KA KRR ** % CONTINUED ON NEXT

COLUMN ****kxkahhkhhhhkh®nk

3000 College Heights Boulevard

Ridgecrest, Calif

ornia 93555-9571

Kern Community College District

03-JUN-1959 Date Issued: 21-SEP-2011
OFCL
Page: 1
SUBJ NO. COURSE TITLE CRED GRD PTE'R
Institution Information continued:
Ehrs: 1.00 GPA-Hrs: 0.00 QPts: 0.00 GPA: 0.00
Good Standing
Spring 2002
BSAD C102 Principles of Accounting II 4.00 A 16.00
Ehrs: 4.00 GPA-Hrs: 4.00 QPts: 16.00 GPA: 4.00
Good Standing
Summer 2002
PHED C105 Weight Training I 1.00 w 0.00
Ehrs: 0.00 GPA-Hrs: 0.00 QPts: 0.00 GPA: 0.00
Good Standing
Fall 2002
BSAD C131 Business Law I 3.00 A 12.00
BSAD C141 Human Relations in Business 3.00 A 12.00
BSAD C145 Business Communication 3.00 A 12.00
BSGN C101 Introduction to Business 3.00 B 9.00
PHED C105 Weight Training I 1.00 CR 0.00
Ehrs: 13.00 GPA-Hrs: 12.00 QPts: 45.00 GPA: 3.75
Dean's List
Good Standing
Spring 2003
BSAD C151 Principles Mgmt & Organization 3.00 & 12.00
BSAD C155 Human Resource Management 3.00 A 12.00
BSAD C201 Business Ethics 3.00 A 12.00
ECON C111 Principles of Economics T 3.00 A 12.00
Ehrs: 12.00 GPA-Hrs: 12.00 QPts: 48.00 GPA: 4.00
Dean's List
Good Standing
Summer 2003
INST C051 Becom Success Online Student I 1.00 CR 0.00
Ehrs: 1.00 GPA-Hrs: 0,00 QPts: 0.00 GPA: 0.00

Good Standing

KAKEKRFER N KRR AR AR kX ¥ * CONTINUED ON PAGE 2

This transcript processed and delivered by Credentials’ TranscriptsNetwork
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Vice President
of Student Services
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CERRO COSOS

COMMUNITY ¢OLLEGE

Student No: 535723225 Date of Birth: 03-JUN-1959 Date Issued: 21-SEP-2011
OFCL
Record of: Laurie Ann Rice Page: 2
Level: Cerro Coso
SUBJ NO. COURSE TITLE CRED GRD PTS R SUBJ NO. COURSE TITLE CRED GRD PTS R
Institution Information continued: Institution Information continued:
MUSC Cc121 Piano I 2.00 A 8.00
Fall 2003 PHED C106 Weight Training II 1.00 CR 0.00
BIOL C171 N.H.S.- Sequoia Forests 0.50 A 2.00 Ehrs: 7.00 GPA-Hrs: 6.00 QPts: 24.00 GPA: 4.00
HSCI C105 Community First Aid and Safety 0.50 A 2.00 Good Standing
PDEV C101 Becoming a Master Student 2.00 A 8.00
PHED C105 Weight Training I 1.00 CR 0.00 Spring 2006
Ehrs: 4.00 GPA-Hrs: 3.00 QPts: 12.00 GPA: 4.00 HSCI C101 Principles of Health Education 3.00 A 12.00
Good Standing MATH C040 Pre-Algebra 4.00 A 16.00
PHED C106 Weight Training II 1.00 CrR 0.00
Spring 2004 Ehrs: 8.00 GPA-Hrs: 7.00 QPts: 28.00 GPA: 4.00
PHED C105 Weight Training I 1.00 CR 0.00 Good Standing
PHSC C125 Astronomy 4.00 A 16.00
Ehrs: 5.00 GPA-Hrs: 4.00 QPts: 16.00 GPA: 4.00 Summer 2006
Good Standing SOCI C131 Sociology of Women 3.00 A 12.00
Ehrs: 3.00 GPA-Hrs: 3.00 QPts: 12.00 GPA: 4.00
Summer 2004 Good Standing
PHED C105 Weight Training I 1.00 A 4.00
Ehrs: 1.00 GPA-Hrs: 1.00 QPts: 4.00 GPA: 4.00 Fall 2006
Good Standing MATH C050 Elementary Algebra 4.00 B 12.00
MUSC C173 Appreciation of Jazz 3.00 A 12.00
Fall 2004 PHED C205 Weight Training IIT 1.00 A 4.00
PHED C106 Weight Training I1I 1.00 cr 0.00 Ehrs: 8.00 GPA-Hrs: 8.00 QPts: 28.00 GPA: 3.50
Ehrs: 1.00 GPA-Hrs: 0.00 QPts: 0.00 GPA: 0.00 Good Standing
Good Standing
Spring 2005 Spring 2007
ANTH C121 Physical Anthropology 3.00 A 12.00 Phi Theta Kappa Graduate
PHED C106 Weight Training II 1.00 A 4.00 CSCI C001 Computer Skills Lab 0.00 UG 0.00
Ehrs: 4.00 GPA-Hrs: 4.00 QPts: 16.00 GPA: 4.00 MATH CO055 Intermediate Algebra 4.00 C 8.00
Good Standing MUSC C121 Piano I 2.00 A 8.00
PHED C106 Weight Training II 1.00 CrR 0.00
Fall 2005 Ehrs: 7.00 GPA-Hrs: 6.00 QPts: 16.00 GPA: 2.66
ENGL C070 Introductory Composition 4.00 A 16.00 Good Standing

LR T Y
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3000 College Heights Boulevard
Ridgecrest, California 93555-9571

Kern Community College District
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Vice President
of Student Services

This transcript processed and delivered by Credentials’ TranscriptsNetwork
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CERRO COSOk

COMMUNITY COLLEGE

Student No: 535723225 Date of Birth: 03-JUN-1959 Date Issued: 21-SEP-2011
OFCL
Record of: Laurie Ann Rice Page: 3

Level: Cerro Coso

SUBJ NO. COURSE TITLE CRED GRD PTS R

Institution Information continued:

Fall 2007
PHED C205 Weight Training III 1.00 CrR 0.00
Ehrs: 1.00 GPA-Hrs: 0,00 QPts: 0.00 GPA: 0.00

Good Standing

Spring 2008

PHED CO061B Special Topic: Weight Training 1.00 A 4.00
PHSC C103 Geology of N Mojave 1.00 CrR 0.00
Ehrs: 2.00 GPA-Hrs: 1.00 QPts: 4.00 GPA: 4.00

Good Standing

Fall 2008

PHED CO061B Spc Topic - Weight Training 1.00 CR 0,00
Ehrs: 1.00 GPA-Hrs: 0.00 QPts: 0.00 GPA: 0.00

Good Standing

Spring 2009

PHED C002 Senior Strength and Stretch 0.00 UG 0.00
Ehrs: 0.00 GPA-Hrs: 0.00 QPts: 0.00 GPA: 0.00

Fall 2011

IN PROGRESS WORK

PHED C106 Weight Training IT 1.00 IN PROGRESS

In Progress Credits 1.00
AR T TRANSCRIPT TOTALS i.'t&.lt‘*t!lt*ti'i"tl
Earned Hrs GPA Hrs Points GPA

TOTAL INSTITUTION 84.00 72.00 273.00 %.79

TOTAL TRANSFER 0.00 0.00 0.00 0.00

OVERALL 84.00 72.00 273.00 3.79

KEEENKXRNRRRN KRN KRN NN® END OF TRANSCRIPT *#**khhskkh ks kA k kb k ko ok

3000 College Heights Boulevard
Ridgecrest, California 93555-9571 N saxmn O
Vice President

Kern Community College District of Student Services

This transcript processed and delivered by Credentials’ TranscriptsNetwork



This is a two-year community college accredited by the Western Association of School and Colleges. The College operates on a semester calendar of 16
weeks. One unit of credit represents 18 hours of lecture or 54 hours of laboratory work.

ACADEMIC RECORD SYMBOL AND GRADE POINT AVERAGE (CALIFORNIA ADMINISTRATIVE CODE, TITLE 5, e.seq.): Grade from the
grading scale shall be averaged on the basis of the point equivalencies to determine a student’s grade point average using only the following symbols:

SYMBOL DEFINTIONS GRADE POINTS
A Excellent 4
B Good 3
C Satisfactory 2
D Passing, less than satisfactory 1
F Failing 0

NOT COUNTED IN GRADE POINT AVERAGE

AU Audit

CR Credit

NC No Credit

P Pass (issued beginning Spring 2009)

NP No Pass (issued beginning Spring 2009)

UG College designated as undergraded

| Incomplete academic work for unforeseeable.

emergency, and justifiable reasons. It is a temporary
notation to be replaced by instructor’s final grade.

P In Progress. Denotes class extends beyond end of
normal term and final grades await course completion.

RD Report Delayed. Assigned by Registrar to denote
delay of grade report beyond control of student. It is a
temporary notation to be replaced by instructor’s final
grade.

w Withdrawal.

All grades are final and are not subject to change except as outlined in the California Education Code.

PROBATION/DISMISSAL: Academic probation, progress probation, and disqualification policies follow the regulations set forth in California
Administration Code, Title 5. et seq.

“C” in front of the course title signifies Cerro Coso College course.

PROFICIENCY: Students must meet learning skills requirements before an Associate Degree will be granted.

CODE
* = Not included in GPA calculation: course credit taken for High School credit or “Academic Renewal™ policy has been applied
I = Included in total units and GPA

E = Excluded from total units and GPA

A = Excluded from earned hours but averaged into GPA

G= Included in GPA but not in units

@ Designates classes taken for Audit, credits carned are excluded

FAMILY RIGHTS AND PRIVACY ACT
This information has been released in accordance with the Family Educational Rights and Privacy Act of 1974, as amended in subsequent years
and cannot be released to another party without the written consent of the student,




Register/Add/Drop Classes Help Page | of 1

Register/Add/Drop Classes

Registration Instructions

Click the X in the upper right corner of this window to return,

I Plan your schedule using the printed schedule (available at the campus), the online schedule (on the campus
website), or the Look-up Classes to Add link at the bottom of this page.

Add classes by entering their Course Reference Numbers (CRNGS) in the Add Classes section.

Submit your request by clicking on the Submit Changes button near the bottom of this page.

Review your schedule in the Current Schedule section when this page returns from your submit request.

Review schedule errors in the Registration Errors section

Drop classes using the drop down boxes in the Action column of the Current Schedule section.
Adjust your schedule as necessary by repeating steps 1-6.

SOv A S B 60

https://banweb.kced.edu/stuhelp/kwshfreg. htm 12/1/2011



Waitlist Information Page 1 of 1

Register/Add/Drop Classes
Waitlist Information

Click the X in the upper right corner of this window to return,

Because of the great flux in enrollments in classes before the start of the semester, students should
use the waitlist to ensure themselves a chance of getting into the class they want.

Students need to check their registration/waitlist status to ensure that they pay within ten (10)
days from the date they were moved into the class.

Students who might be away for long periods of time between registration and the start of classes
should consider prepaying the fees for the waitlisted class so they are not dropped because of non-
payment after they are automatically moved off the waitlist and into the class.

Students will not be charged the enrollment fees for waitlisted classes until they are actually enrolled in
the class.

Students who have opted to be placed on waitlists MUST attend the first meeting of the class or they
will be dropped from the waitlist.

Courses for which students are waitlisted will appear on their schedules with a registration status of
"WL." When the student is moved into the class, the registration status will change to "RE."

Students will not be able to register for one section of a class and get on the waitlist for another section.
They will not be able to register for a class at a specific time and get on the waitlist for another class at
the same time.

Students will be able to drop themselves from a waitlist at any time.

Waitlisted classes will count in the total units that students may enroll in each semester.

When new sections of a course at the same day and time are opened, students on the waitlist will be
moved into that section.

Students who have received two previous "W" or unsatisfactory grades in a class since 1987, those who
wish to audit a class, and concurrently enrolled high school students will only be able to register if there
are seats available in a class after everyone on the waitlist has been enrolled.

Students receive financial aid only for those classes they are enrolled in.

The prerequisite, basic skills, time conflict, and repeat checks will prevent ineligible students from
getting on a waitlist just as they prevent students from registering for the classes.

https://banweb.kced.edu/stuhelp/kwshwait. htm 12/1/2011



Visual Guide to the Waitlist Page 1 of 1

A Visual Guide to Getting on a Waitlist

The next several pages are going to show you screenshots of how to get on a waitlist for a class at
Bakersfield College. Many of the pages will print out on one sheet of paper, but some of them will take
two sheets and may have to be scaled down in the page setup box of your web browser so the width of
the image fits on a sheet.

In the bottom right corner of each image will be a
"Previous" and/or "Next" button that looks like the
image at right. Click on them to navigate your way
through the screenshots.

Link to the first window

last update: May 17, 2004

Visual Guide author: Nick Strobel

http://online2.bakersfieldcollege.edu/sea/banner/waitlist/ 12/1/2011
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http://online2.bakersfieldcollege.edu/sea/banner/ waitlist/window1.htm 12/1/72011



Add/Drop Classes Page 1 of 2

Add/Drop Classes e reree

Dec 01, 2011 11:52 am

“# NOTE: State regulations allow students who have received an unsatisfactory grade in a
course to repeat that course only once.

To add a class, enter the Course Reference Number (CRN) in the Add Classes section. To drop a
class, use the drop down boxes in the Action column of the Current Schedule. Click on the Submit
Changes button to apply your add/drop requests.

Be sure to scroll down to the end of the page and look for any registration errors.
View detailed registration instructions Waitlist Information and Waitlist Tutorial
Print this page as a record of your class drop/withdrawal.

Classes listed below are confirmed and payment is due now. Prior to the last day of open
registration, you may be dropped for non-payment of enrollment fees or have a hold placed
on your record if you have not paid by 10 days after the date on which you registered.
Beginning 10 days prior to the start of a term, if you registered and did not pay, you will
have a hold placed on your transcripts, grades and diplomas until your fees are paid. If you
owe $100 or more you will also have a hold placed on your registration privileges. Students are
responsible for dropping or withdrawing from any courses or waitlists in which they no longer wish to
be enrolled.

Camplete Regisaton |

Current Schedule

Status Action CRN Subj Crse Sec Level Cred Grade Title
Mode

**Registered** on Nov 18, None « 30124 CSCI C123 98 Beginning Excel Cerro 1.000 Standard

2011 Coso Letter

**Registered** on Nov 18, None + 30138 CSCI C153 98 Intermediate Cerro 1.000 Standard

2011 Excel Coso Letter

| Submit Changes | | Reset |

Camplete Regstaton

Total Credit Hours: 2.000
Billing Hours: 2.000
Minimum Hours: 0.000

https://banweb.kccd.edu/prod/bwskfreg. P_AltPin 12/1/2011



Add/Drop Classes Page 2 of 2

Maximum Hours: 19.000
Date: Dec 01, 2011 '11:52 am

Add Classes Worksheet

CRNs

| Submit Changes | Class Search || Reset |

{
4

RELEASE: 8.5.0.1

https:// banweb.kccd.edu/prod/bwskfreg.P~AltPin 12/1/2011



David Cornell

et
Subject: FW: A&R - Dave Cornell
Location: LRC 733, 10:00 - 11:30 am with KRV/BIS/MAM
Start: Tue 12/6/2011 10:00 AM
End: Tue 12/6/2011 11:30 AM
Show Time As: Tentative
Recurrence: (none)
Meeting Status: Not yet responded
Organizer: Shelley Crabtree

I realize that there is never a good time for these briefings but unless we have a meeting, we probably won’t be able to
get together until February. I'd like to get your feedback on:
® Giving students the news about payments due on their student accounts
SB 1440
New Forms
How many students do you see who don’t have college-generated email addresses?
Drop for Non-Payments
Concurrent Registration

Thanks,

DAVE

From: Shelley Crabtree

Sent: Monday, December 05, 2011 9:42 AM

To: Shelley Crabtree; David Cornell

Subject: A&R - Dave Cornell

When: Tuesday, December 06, 2011 10:00 AM-11:30 AM (UTC-08:00) Pacific Time (US & Canada).
Where: LRC 733, 10:00 - 11:30 am with KRV/BIS/MAM



Notes to A&R Meeting — 12/6/11
Student Bills:
1. Possibility of Student bills being discontinued because of bad addresses
2. Trying to handle difficult student who owe money or a bad grade or both; 2 scenarios re: current
semester or a follow-on semester; not accepting excuses of typical student deflections; students
are responsible for the bills when registered — the College will give a 10 day grace period

A&R Mission Statement [MS]
Collaborating appeal for a new mission statement, if needed? Last MS was done in 1998 and approved
in 1999; maybe more of an emphasis on meeting customer expectations for performance. 1** pass

suggestion:
The mission of Admissions & Records is to provide excellent quality service to our customers that meets or exceeds our
customer’s performance expectation. This service is characterized by identifying problems quickly and systematically,
through a process that is friendly, accurate, fair, and efficient.

SB 1440

CSU Transfer students will need to have in-progress transcripts; this discussion leads to the inevitable
firming up of when to apply for graduation and bringing some discipline to students taking control of the
graduation process.

New Forms and Processes
e Forms to be offered on the A&R group portal
e Appeal for Late Add of Class [issue with an appeal from one of the sites-engineering through the
approval process]; Add form for Honors classes (also CNA — special permission); Student
Withdrawal Exception Form (after the 60% date); Instructor Withdrawal Exception Form (after
the 60% date)

Drops for Non-Payment

There is a general agreement that students, many times, are looking for a way to not pay for their
tuition. If we state up-front that registration fees are due and payable at registration and the College
gives a 10 day grace period, then avoid the whole discussion of drop for non-payment. We know how to
apply Board Policy but it has confusing wording and allows students a way to deflect having to pay or to
think that the system will drop them.

Concurrent Student Registration
Begins Dec. 8" and limits the number of classes to one except for Seniors.

Kiosk Registration Process

Through Inside CC, requires a college-generated email address; for current students, this is not a
problem. For students who have not been in school for about 3 years, they have to generate a college-
generated email address through the Help Desk; it was suggested to grant access to the Department
Assistant’s phone to call the Help Desk.

Transcript processing during the Holidays
Web site now tells students that they have to get their transcript request in by Dec. 13" if they want a
RUSH transcript by Dec. 14",






Admissions & Records .AI_VStaff Meeting

Wednesday February 9, 2
10:00 am to 11}00 am
LRC 733
AGENDA
\
WELCOME!!!
SFASRPO- How is it going? Questions and Answers. 25, T
SB 1440- Transfer Bill and how does it effect us
Banner 8 testing- What are everyonés results so far?
[ZH

J Point Upgrade- e % ¢éf—'¢/¢/‘47

Debrief New Registration Process- how was it this semester for A mzt feedback have we
received from students/instructors.

Concurrent Enroliment students- hold releases and the effect it has. Other stories.

* Transcripts/Residency-

I et 24
Rumors C,Q/<‘7M
(

DisEu/ssig;Land Questions




David Cornell

From: Lisa Couch

Sent: Tuesday, February 01, 2011 11:36 AM
To: Shelly Stoffel; Rebecca Dargatz

Cc: David Cornell; Deborah Martin
Subject: Third Party Contracts

Shelly and Becky,

I want to thank both of you for taking the time to discuss the third party contract process for our students. | hope that
the results of our discussions will resolve the outstanding questions and concerns. Below is clarification of the current
process:

® Authorization received on campus (either from student, agency, or from Becky)

® If necessary, clarification received from agency by campus

® Student account reviewed by campus to ensure added to appropriate contract (number of units, other fees,
course specific, etc)

® Student added to contract on campus

* Authorization sent to Becky for billing (copy kept on campus)

® Prior to billing, Becky confirms student is on appropriate contract

* If necessary, Becky adjusts the contract (removed from contract if courses dropped within refund period or
added to contract if additional courses added)

e Billing completed

Anytime Becky makes an addition to a contract, she will send an email to Shelly. This could apply in different situations
—such as the enrollment in a late start class or if the agency also sends payment along with the authorization. If this was
a contract in a pending file with Shelly, the email provides the notification to Shelly that she does not need to review
that contract as the adjustments have been made.

For students who are on a waitlist for an authorized course or number of units, the student should be added to the
contract that includes the waitlisted courses/units. If the student is not added to the class through the waitlist process,
Becky will adjust the contract prior to billing. This is different from the previous conversation | had with Shelly.

Please let me know if | missed anything or if you have any questions.
Thank you again!
Lisa
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David Cornell

From: Shelley Crabtree

Sent: Thursday, February 10, 2011 11:55 AM
To: David Cornell

Subject: RE: Waitlist Strange

So, Dave, what is the solution? I'm really more concerned about the enrollment going over 64 in our online classes.
There must be a way to stay on top of this. If it isan error on my part, fine, but I would like to know how to fix it

Shelley J Crabiree

Scheduling Teehnician 11 :

Cerro Coso Community College e
760.384.6256 connp 2ot

scrabiref cerrocoso.edu

From: Charley Chiang

Sent: Thursday, February 10, 2011 11:53 AM
To: Shelley Crabtree; David Cornell

Subject: RE: Waitlist Strange

I'm not sure it's broken, but that's for the A&R Directors to discuss. At BC there are many building and many rooms and
classes may be assigned to room large enough to accomodate more than 5 extra students.

From: Shelley Crabtree e | : : ; s
Sent: Thursday, February 10, 2011 11:51 AM m Al A4 "L(;fj’“’u] )/V‘—(H//
To: Charley Chiang; David Cornell «ﬂ.;{td (,L(} ,ZCAL.A ;La,«z_/ Mﬁ—}[

Subject: RE: Waitlist Strange %M M Q m "h’,ﬁ (}’&[2&/
That does not work in reality. I assign classes in those rooms that will hold the origindl maximum seating. If

As
an
instructor adds 5 seats, that may mean moving to a larger classroom that T Just don't always have available. ,&47(4
Online, the problem is still over enrollment hitting that 64 seat mark - going over it causes contract problems.

The Projected Seats field shows the original seats. The maximum seat field NEEDS TO REFLECT the actual
number of seats available.

Any way to fix this problem? With the use of Wait Listing, we are running into problems more and more with this

%

feature. Thank you. . -
Staley J/Gribitree Widonty Fv ek

Scheduling Technician 1 o~
Cerro Coso Community College A
760.384.6256 qag'kp,@
scrabtrejwcerrocoso.edu BIAN

From: Charley Chiang

Sent: Thursday, February 10, 2011 11:47 AM
To: Shelley Crabtree; David Cornell

Subject: RE: Waitlist Strange



U d SediS 1 Jnaility I1s 1o allow In O O ldKEe ONn more aents Ir the class room has ne capacit)
odies. For instance, if the max enroliment for a section is 30 and the section is being held in a class
room capable of seating up to 50, the instructor can add up to 5 more seats (used to be unlimited) to allow 5 waitlisted
students over and above the max enroliment to getin. This gives the instructor the flexibility to accomodate students
without having to wait for the scheduling technician to update the max enroliment in SSASECT.

From: Shelley Crabtree

Sent: Thursday, February 10, 2011 11:38 AM
To: David Cornell; Charley Chiang

Subject: RE: Waitlist Strange

No miscalculation was involved, Charley. I was directed to increase the maximum seats to 64 which I did.
Meanwhile, the instructor added 5 seats. There i ' ion i i changed to
69.rathendham64. I did not change the Projected Field at all except to increase it from 45 to 64 - it was never,

ever changed to 69.

This is a real problem - instructors increase seats, I cannot “see” those seats and often, instructors forget that
they even did it.

Why is the maximum seat field not reflecting the increase in seats when added by the instructor? Also, in this
case in particular, adding those seats caused major contractual problem.

Shelley J Crabiree
Scheduling Technician 11 L
Cerro Coso Community College ‘M

760.384.6235 CERRD COSO
serabiref cerrocos

From: David Cornell

Sent: Thursday, February 10, 2011 11:27 AM
To: Charley Chiang

Cc: Shelley Crabtree

Subject: RE: Waitlist Strange

As Usual, Thanks Charley!

From: Charley Chiang
Sent: Thursday, February 10, 2011 11:21 AM
To: David Cornell

Subject: RE: Waitlist Strange

The number i

Currently, the number in the Projected field for these two section-/hich means the waitlist roster will use 64 as the
max enroliment to determine if seats are available.




The max enrollment for both sections was increased from 45 to 64 on Jan. 25. Adding in the 5 extra seats, the grand total
for max enrollment was 69.

My guess is somebody mis-calculated.

From: David Cornell

Sent: Thursday, February 10, 2011 11:02 AM
To: Charley Chiang

Subject: Waitlist Strange

Hey Charley,

Two late-start classes, CRNs 31805 and 31811, are experiencing, | think, some strange manipulations. The instructor(s)
for these classes, somehow, were able to add seats to these classes before the start of class (the class doesn’t start until
March 14"). Shelley set the seats and wait lists to zero yesterday, just to try and stop the waitlist from rolling; it didn’t
work. There is a load issue if this class is allowed to expand. Also, the instructor may have done two expansions (is that
possible?) to get the class size up to 69; | don’t make this stuff up!

Shelley has reset the class size to 59, thinking that with a 5 seat expansion, the class will get up to the desired 64. Can
you clarify/shed any light on this dilemma?

Thanks,

DAVE
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David Cornell W f M MW

From: Sue Vaughn

Sent: Monday, January 24, 2011 1:42 PM

To: Sean James; David Cornell Virginia Gurrola

Cc: Doris leens Sally Errea

Subject: RE: Agenda for A&R Directors' Meeting, Thursday, January 27
Importance: High

We are scheduled to meeting with Virginia and David attending via TV on Thursday.

The agenda items that we propose are as follows: EWWF ;
_*~ Updates from Prior Meetings £ /\’QVOJ
/E mailed Probation/Disqualification Notices|- Pattifand Dlrectors
’ +o Mj
/Changing TR to TTh on all forms - Charley
VChange of Blue Button - Charley ( m /6{,,. WW \H;Q
W rrections to Drop Lists -Charley Z[ Q@ W )™ _'L,W

v“Status of Proposed FERPA Policy -Sean

2. Status of Ban 8.3 Testing - Sean and Raj W A% 47‘4’/

‘}Ajtomation of Residency Changes - Sean and Charley

/ PIN/Password Changes Review — All W
?{'5. Degrees and Certificates TOPPS Codes — David M7 M W

6. _Concurrent Eproliment Percentages from 2008 Audit — Virginia and Sean@ A4

/7./ Priority Registration Procedures — Patti

8. Confirm Important Dates — A&R Directors @
37“"/ %M W %










David Cornell

From: Sue Vaughn
Sent: Thursday, January 27, 2011 8:45 AM
To: Amber Chiang; Angelica Gomez; Ann Morgan; Antonia Ecung; Bonnie Suderman; Cindy

Collier; Dan O'Connor; David Cornell: Deanna Campbell; Debbie Spohn; Deborah Martin;
Diane Sousa; Donna Berry; Eddie Alvarado; Gail Summerford; Gale Lebsock; Gloria
Candelaria; James Fay; Jennifer San Nicolas; Joan Wegner; Joann Spiller: John Daly; Joyce
Coleman; Karen Ball; Kellie Van Westen; Lenora Daniels; Lisa Couch; Louise Farmer; Maria
Farkus; Nan Gomez-Heitzeberg; Primavera Arvizu; Rebecca Flores; Richard McCrow; Steve
Schultz; Sue Vaughn

Subject: FW: Consultation Council Summary - 1/25,2011

Importance: High

Please review the BAM report (attached) and get feedback to Tom Burke by 2/14.
Academic Calendars for 2012-13 will be discussed at our next meeting and sent forward to the campuses soon thereafter.

Luminis is scheduled to go live after the end of the term in May. This will be three tiered version of Luminis which will withstand our
maximum workloads. Online classes for summer will be offered in a slightly newer version of Moodle.

We began discussions of the recommendations of the LAO concerning registration priorities, caps on the number of units that will be
funded by the state for an individual students, and limitations on reenrollment repetitions for activity courses. If you haven't seen it,
you should review this document (attached).

There was extensive discussion on new Board Policies and Procedures concerning Independent Study classes (attached). Doris
Givens needs feedback from the campuses by 3/14.

The Participatory Governance Workshop scheduled for 9-11 on F riday, February 11 will be streamed from the Board room to
desktops district wide and available to each college as a video conference with a telephone link to the presenters.

Sandra stressed the Trustees desire that we move on improving student success with a sense of urgency.



David Cornell

From: Sue Vaughn

Sent: Wednesday, January 05, 2011 4:58 PM
To: Sean James

Cc: David Cornell; Virginia Gurrola
Subject: FW: Drop List Problems

Importance: High

Hi Sean, According to my summary of the last meeting with the A&R Directors, December 16, you were going
to notify us if Charley had completed the WMMAl As shown below, the
problem of only some classes showing on the automated list when the students registered for more on the
same day has not been resolved. In addition, students who owe less than $100, who should be having holds
placed, are not showing up, and we are unable to drop the student from the corequisites class that they
registered for on a different day.

On another matter, Charley agreed the following two changes, requested by our Academic Senate, at our
October meeting and they are still not done:

Add, “Are you sure you want to drop XXXXXX?” on the Add drop page after the student clicks submit on
a drop.

Change the R for Thursday to Th on the schedules and everywhere else.

From: Edie Nelson

Sent: Wednesday, January 05, 2011 4:05 PM
To: Sue Vaughn

Subject: Drop List Problems

Sue,
Here are a couple of examples you requested from the “Maybe” drop list:

@00406822 Aboltin, Lindsay On list only Math RE 12/17
Also registered on 12/01 Fire & Hist
Registered on 12/10 Art

@00136615 Benik, Robert On list only Fire RE 12/13
Also registered on 12/01 Fire, Hist 18, Hist 17

@00387167 Thompson, Tyler On list PHED, CHDV, HIST Re 12/06
Also registered on 12/06 FDSV 51, and 52

Edie Nelson
ALR Tech I
661-395-4308
Fax 661-395-4500



Admissions & Records All Staff Meeting
Wednesday November 2, 2011
10amto 11 am
LRC 733
AGENDA

WELCOME!!!

New Forms- Discuss the forms Dawn sent and the forms coming down the pike

A &R Mission Statement- check the scheduling email for current Mission statement. Is it time for a
change? What is our current Mission as A & R???

Reminders for beginning of semester- discussion among all. -New Procedures and OLD....New Forms to
use....repeatability checks , SFASRPO for waitlisting and course conflicts and repeats, concurrent forms,
prerequisites, and DO NOT register without updates on file EVER! ©
4 }—~—-—-<‘
g -Banner 8.4 Testm?ﬁ
o R el
New Webmaster-

Priority Registration Begins November 17™....Are you ready???? Any questions!

Discussion and Questions



Semester: Fall Spring Summer 20 (circle one & enter year)

..)/‘
Q5
L cimr0 050

Appeal for Late Add of Class

This form is for extenuating circumstances only
All courses are closed for enroliment after the first class meeting. As the student you are
responsible for attending this class or you may be dropped and will NOT be re added.
This form must be picked up from the Office of Academic Affairs and submitted to the Admissions &
Records Office within three days of final approval or it will no longer be valid.

@
Last Name First Name Student ID
CRN # Course Name and Number
Start Date of Class First Date of Student Attendance

Appeal for Late Add Process:

e Completely fill out this form along with reason for adding late (below)

¢ Attach documentation for extenuating circumstance (as applicable)

* Obtain instructor approval and signature

* Submit to Office of Student Learning for Vice President/Academic Affairs approval
* Pick up within 48 hours

* Return to Admissions & Records immediately

Extenuating reasons are defined as iliness, accident, military reasons, or other circumstance beyond the
control of the student as evidenced by attached documentation. KCCD Board Policy 4C4A

Extenuating Reason for Late Add:

Student signature Date Instructor signature Date
Vice President/Academic Affairs Date Approved Denied

NOTE: Student has the right to appeal this process. Please see the Office of Student Learning regarding this right.

Processed by Admissions & Records on
Staff Initials
This form is not official until it is process by the Admissions & Records Office df11/11




SHATZNS Vo Zoarfip,

David Cornell

From: Sue Vaughn

Sent: Wednesday, November 09, 2011 3:55 PM

To: Charley Chiang; Kathy Goehring; Christine Hitchcock; Linda Allday

Cc: Sean James: Virginia Gurrola; David Cornell

Subject: RE: Using SHATRNS instead of SOAPCOL to enter transcript receipt record

Then what do we need to do to make this change. Will we be able to have the receipt on SHATRNS
show on BanWeb? And how soon can this be accomplished?

From: Charley Chiang

Sent: Wednesday, November 09, 2011 3:52 PM

To: Kathy Goehring

Cc: Sean James; Sue Vaughn

Subject: RE: Using SHATRNS instead of SOAPCOL to enter transcript receipt record

Actually, SOAPCOL was designed to be used for the admissions process and not for transfer articulation. Whenever we
take a form and use it in a way it was not designed for, we end up with issues like this.

SHATRNS is actually the form we need to use because it was designed for transfer articulation. In the second block of
the form you get to enter the level code.

We can prevent users from going past the Transfer Attendance Period block by restricting their ability to Save in the
Transfer Course Detail block. We'll do this the same way we restricted counselors' ability to grant only overrides for pre-
requisites.

If I were to ask SunGard, they'd tell us we caused the problem by using a form in a way it wasn't meant to be used. In
other words, they'll say the form is 'functioning as designed'. We can put in an Request for Product Enhancement with
SunGard but in this case it wouldn't matter since the next release will be Banner 9 and most, if not all, forms are being
redesigned using a different underlying technology.

From: Kathy Goehring

Sent: Wednesday, November 09, 2011 10:57 AM

To: Charley Chiang

Subject: RE: Using SHATRNS instead of SOAPCOL to enter transcript receipt record

Charlie, this is a form that we use for evaluating purposes only. SOAPCOL is used for transcript receipt whereas other
people in our office are utilizing it. It is also used at our windows for student’s questions. If we use SHATRNS we have
lost control of our coursework, etc. So that is not going to take care of the problem we are experiencing. WHY are we
having so many problems in this area???? Doesn’t Sungard work for us also???

R
x ///.////,/7 /rf»/zkt'//y
Admissions and Records
(661) 395-4304
(661) 395-4500 Fax
<< OLE Object: Picture (Device Independent Bitmap) >>

From: Charley Chiang



Sent: Wednesday, November 09, 2011 10:26 AM

To: Kathy Goehring; Linda Allday; Dawn Fidel

Cc: Melissa Newton

Subject: Using SHATRNS instead of SOAPCOL to enter transcript receipt record

Call up SHATRNS.

1. Enter the student ID.

2. Click the Search button for Transfer Institution Number field.

3. If the student already has a transcript from the same college or university, click on the Sequence Number for that
institution. Otherwise, exit the form and enter the next highest number.

4. In the Attendance Period Number field, type 10 for BC, 20 for CC or 30 for PC.

5. Next Block.

6. Search for or Enter the institution code, transcript receipt date and click the Official checkbox.

7. Next Block.

8. In the Attendance Period field, enter the first and last terms when the student attended the other college (e.g. FA 94 -
SP 96).

9. In the Effective Term field, type 199850 or a different effective term if you wish.

10. In the Apply to Level field, enter BC, CC or PC.

11. Save.

Please test these steps in the Upgrade database and see how they work for you.
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Student Success Plan
2011-2012

Introduction

With the clear mandate to move from a focus on community college access to a focus on both access
and student completion, the Kern Community College District has responded with the development
of a Student Success Plan for each of the three colleges in the District. The Cerro Coso Community
College Success Plan reflects current practices aimed at supporting Student Success, an evaluation
of effectiveness of these practices, and additional practices and intervention strategies that have
been proven to be “promising practices” in moving students through to successful program
completion. The plan consists of four categories which outline programs and services already in
place at Cerro Coso and those proposed to improve performance on effectiveness measures as
defined by Accountability Reporting for the Community Colleges (ARCC). The Success Plan
seeks to improve student retention and persistence and enable all students to succeed in
occupational, degree, and transfer programs.

Guidance Towards the Student Success Plan

In addition to the Kern Community College Trustee and CCCC President goals, and the goals
articulated in the KCCD and CCCC Strategic Plans, the Student Success Plan Lead Team utilized
numerous resources to review current campus efforts and develop the Student Success Plan.
Nationally and statewide, many initiatives, literature reviews, and research studies have been or
are being conducted on those factors most likely to have an impact on student retention, success,
and completion. In developing the Cerro Coso Student Success Plan.

Mission
Our mission is to educate, innovate, inspire, and serve. We demonstrate our commitment
to student learning and accomplish our mission as we:

Educate students who seek transfer for baccalaureate degrees, career and technical
education, workforce training, college preparation, and lifelong learning;

Innovate through our instructional processes, delivery systems, and business
operations;

Inspire our students to strive for excellence in achieving their aspirations, our
employees to deliver quality instruction and learning support, and our communities
by supporting economic development and responding to their needs in a timely and
professional manner; and

Serve our clients and our communities with relevance, timeliness, and excellence.



Student Services

Goal 1: Encourage broad based participation in dialogue about Student Success and
Institutional Effectiveness.

Strategies

Host a Student Success Summit to include all stakeholders to take a community approach to
student retention, success, and completion.

Responsible for Completion:

VPSS, VPAA

Timeline:

Fall 2011

Effectiveness Measure

Goal 2- Improve coordination of and communication between student services departments
to create a more streamlined, seamless process for all students at all sites.

Strategies-

Continue to host bi-annually All Student Services staff and faculty professional development
retreats.

Continue to hold bi-annual Student Service Executive Council collaboration and profession
development retreats.

Design and implement Virtual One Stop Student Services center according to the guidelines
for the website remodel.

More fully implement cross-training of staff and faculty between departments.

Provide intensive training opportunity focused on Customer Service to all Student Services
Staff and Faculty.

For all Above Strategies:

Responsible for Completion:

VP Student Services, SSEC

Timeline:

Fall 2011

Effectiveness Measure

Improved retention and persistence, increased student satisfaction with services.

Goal 2- Fully implement data informed planning, assessment, and continuous quality
improvement for all Student Services.

Strategies



¢ Convene student and community focus groups for input on Student Services accessibility,
modes of delivery, student satisfaction, consistency and accuracy.
Responsible for Completion:
VP Student Services, SSEC, Institutional Researcher
Timeline:
Spring 2011 and Fall 2011
Effectiveness Measure
Increased student satisfaction with services as assessed by bi-annual satisfaction survey.

* Develop consistent data sets to be reviewed on an annual/bi-annual basis depending on the
nature of.the data. . /\, \ ! é j - EL(
Responsible for Completion: i
VP Student Services, SSEC, Institutional Researcher 7 £ A2 db th,e-w
Timeline:

Fall 2011

Effectiveness Measure

Improved student satisfaction, better integration of data into planning and improvement
processes measured by compliance with Accreditation standards, improvement in
retention, persistence and success rates,

* Fully implement accessible data tools to allow departments to have direct access to data
needed for program improvement.
Responsible for Completion:
VP Student Services, SSEC, Institutional Researcher, Administrative Assistants
Timeline:
Initial Training- Spring 2011 Review and evaluation of data- Ongoing
Effectiveness Measure
Improved student satisfaction, better integration of data into planning and improvement
processes measured by compliance with Accreditation standards, improvement in
retention, persistence and success rates. ‘

Slog

* Regularly review and update Administrative and Student Learning Outcomes and
Assessments to facilitate continuous quality improvement.
Responsible for Completion:
VP Student Services, SSEC
Timeline:
Ongoing
Effectiveness Measure
Improved student satisfaction, better integration of data into planning and improvement
processes measured by compliance with Accreditation standards, improvement in
retention, persistence and success rates,



Goal 3: Develop and implement strategies to improve success and retention rates for first
year students.

Strategies

* Require Student Athletes to participate in an extended orientation developed according to
the specific needs of Student Athletes.
Responsible for Completion:
Athletic Director, Counselor and Advisor responsible for Athletics and Coaches
Timeline:
Fall 2011
Effectiveness Measure

Improvement in the retention and success rates of student athletes. Q’ W&u«ﬁ/‘d@'\

¢ Require Veteran Students to participate in an extended orientation developed according to
the specific needs of Veteran Students.
Responsible for Completion:
Director of Admissions and Records and Veteran Affairs, Counseling Coordinator and
Advisor most involved in Veteran advising, , Director of EOPS and DSPS.
Timeline:
Fall 2011
Effectiveness Measure
Improvement in the retention, persistence and success rates of Veteran students .

* Increase and improve the use of the student success class to engage larger numbers of
students in meaningful connection to counseling/advising services and s
strategies:

o Increase the number of COUN C101 classes offered by counselors.

o Revise the focus of the curriculum for a greater emphasis on educational planning,
career counseling, and the informed decision making process.

o Provide training for all those who will be teaching COUN C101 classes to align
syllabi, develop common assignments, share successful activities, and align the
counseling focus of the course.

Responsible for Completion:

Counseling Department

Timeline:

Fall 2011

Effectiveness Measure

Comparison of Retention, Success and Persistence rates for students in COUN C101 and
PDEV C101 prior to Fall 2011 with Retention, Success and Persistence rates in COUN C101
after Fall 2011.

Retention, Success and Persistence rates of first time students who complete COUN C101
with a C or better compared to Retention, Success, and Persistence rates of students who do
not complete COUN C101.




Develop a degree applicable, but not transferable extended orientation course, likely
COUN €070, to be required for students who test into the lower level basic skills courses
(Such as, ENGL €020 and €030, READ C036, etc.)

Responsible for Completion:

VPSS, Counseling Department Chair, Counseling Faculty

Timeline:

Spring 2012

Effectiveness Measure

Improved success and retention rates for first-time students testing into lower-level basic
skills courses.

Collaborate on the development of a student support site with specific sections for Distance
Education. The site should minimally include the following:
© ameans to assess readiness for online courses in the area of academic skills and
technical skills
information on accessing/ordering texts and materials
information on establishing and using the Cerro Coso email account
clear and consistent instructions for accessing online and hybrid courses
suggested tips and strategies for success in courses taken via ITV, hybrid, or online
instructions on the process for enrolling in the college and registering for courses
publications, including the college catalog, schedule of courses, and student
handbook
o policies and procedures, including the Student Conduct and Student Complaint
policies and procedures
O access to all available services, including orientation specific to Distance Education
classes, assessment, counseling/advising, financial aid, tutoring, and library.

& 000 o SN - S0 o I s S

Responsible for Completion:

Counseling Department, Webmaster, the Student Services Executive Council, and Faculty
Timeline:

Fall 2011

Effectiveness Measure: Improvement in the retention, persistence and success for first
time students taking online courses.

Develop a required modular self-assessment orientation/tool for first time, online students
to assess readiness for courses offered via Distance Education.

Responsible for Completion:

A subcommittee of Pedagogy and Technology Committee in collaboration, Counseling
Timeline: Spring 2012

Effectiveness Measure: Improvement in the retention, persistence and success for first
time students taking online courses.

Require a long-term education plan to be developed with a counselor within first semester
of attendance.



Responsible for Completion:

Counselors and Advisors

Timeline:

Fall 2011

Effectiveness Measure:

Over a two year period, the number of students completing a degree or certificate and/or
transferring to a four-year school will increase.

Goal 4: Identify factors that negatively impact student retention and implement early
intervention strategies to address these factors.

Strategies

* Review and evaluate the current pathway of services from first point of contact with
the college, examine the interactions between students and programs/services at
each point along the pathway. Assess whether policies and procedures at each point
to determine whether policies and practices help or hinder progress to completion.
Responsible for Completion:

VPSS, SSEC, Representative Student Services Faculty and Staff, Students
Timeline:

Completed Spring 2012

Effectiveness Measure

Improvement in retention and completion rates for all students.

* Continue to require ongoing Academic Monitoring and the use of the Early Alert
system for early intervention with Student Athletes, Veteran Students, Basic Skills
Students, EOPS/DSPS Students.

Responsible for Completion:

Counselors, Educational Advisors, Instructional Faculty, Tutoring Support
Timeline:

Fall 2011

Effectiveness Measure

Improvement in the retention, persistence, and success rates for Student Athletes,
Veteran Students, Basic Skills Students, EOPS/DSPS Students.

* Require regular updates to the long-term education plan developed in the first
semester of attendance.
Responsible for Completion:
Counseling Coordinator, Counselors, Educational Advisors
Timeline:
Spring 2012
Effectiveness Measure:
Over a two year period, the number of students completing a degree and or transferring to a
four-year school will increase.



Goal 5:

Continue to promote the use of the Early Alert process and to follow up with student
referred through the Early Alert process to connect with student support services and/or
refer them to the drop process if appropriate.

Responsible for Completion:

Counselors, Educational Advisors, Instructional Faculty, Tutoring Support

Timeline:

Fall 2011

Effectiveness Measure

Improvement in the retention and success rates.

Identify all students without a declared educational goal and require them to participate in
a strategic exploration and decision making process no later than the 2nd semester of
enrollment.

Responsible for Completion:

VPAA, Counselors, Educational Advisors

Timeline:

Pilot in Fall and fully implement in Spring 2012

Effectiveness Measure

Improvement in persistence and completion rates.

Insure that Student Services has sufficient resources to provide comprehensive access to
students and evaluate current processes and identify and implement targeted strategies to
support students at each stage of their experience with Cerro Coso.

Strategies

Fully implement Student Services reorganization.

Responsible for Completion:

VPSS

Timeline:

Fall 2011

Effectiveness Measure

Increased access to faculty counselors for career and educational planning, which will lead
to a marked increase in student persistence and completion.

Hire new Financial Aid Technician to increase assistance to students, reduce delays in
students being packaged and receiving disbursements.

Responsible for Completion:

Director of Financial Aid and VPSS

Timeline:

Fall 2011

Effectiveness Measure



Goal 6:

Students who participate in Financial Aid application workshops will have fewer
submission errors and will be more likely to complete the process than students who do not
participate in the Financial Aid Workshops.

Offer ongoing Financial Aid application workshops for current and prospective students.
Responsible for Completion:

Director of Financial Aid and VPAA

Timeline:

Fall 2011

Effectiveness Measure

Students who participate in Financial Aid application workshops will have fewer
submission errors and will be more likely to complete the process than students who do not
participate in the Financial Aid Workshops.

Use Veteran Student listserve for proactive communication and engagement with Veteran
Students.

Responsible for Completion:

Director of Admissions and Records and Veteran’s Affairs

Timeline:

Fall 2011

Effectiveness Measure

Develop a plan for targeted workshops to be offered at all sites and online.

Responsible for Completion:

VPSS, SSEC

Timeline:

Fall 2011

Effectiveness Measure

Enhance Professional Development opportunities throughout Student Services, with less
emphasis on individualized professional development and more on comprehensive
opportunities that are broadly applicable.

Develop an annual calendar of professional development activities and opportunities for all

of Student Services, including statewide and regional conferences and trainings, conference

known to be meaningful and practically applicable, speakers and groups applicable to all of

Student Services Staff and Faculty, and college wide trainings and professional development
opportunities.

Responsible for Completion:

VP Student Services, SSEC

Timeline:

Ongoing



Goal 7:

Effectiveness Measure
Improved retention and persistence, increased student satisfaction with services.

Provide intensive training opportunity focused on Customer Service to all Student Services
Staff and Faculty.

Responsible for Completion:

VP Student Services, SSEC

Timeline:

Ongoing

Effectiveness Measure

Improved retention, persistence, and increased student satisfaction with services.
Require coaches, Athletic Direct, counselor, and advisor to participate in Professional
Development activities particularly focused on improving success, retention, and
completion for Student Athletes.

Responsible for Completion:

VPSS, Athletic Director, Counselor and Advisor responsible for Athletics and Coaches
Timeline:

Fall 2011

Effectiveness Measure

Improvement in the retention and success rates of student athletes.

Implement strategies to increase the number of students completing their educational goals
and decreasing the time it takes students to achieve completion.

Implement a degree audit program, Degree Works, to allow students to proactively track
progress towards educational goals and to be used as an educational planning and intervention
tool for counselors and advisors.
Responsible for Completion:
District, VPSS, Admissions and Records
Timeline:
As soon as possible
Effectiveness Measure
Improved completion rates and reductions in the amount of time it takes students to
complete.
Check students who have completed 30 units to evaluate progress towards the educational goal.
Implement intervention strategies for students who are failing to make progress:

© Intrusive counseling.

o Referrals to Career exploration and decision making resources

O Required updates to the Student Educational Plan.



Responsible for Completion:

VPSS, Institutional Researcher, Admissions and Records, Counseling

Timeline:

Spring 2012

Effectiveness Measure

Improved completion rates and reductions in the amount of time it takes students to
complete.

Check students who have completed 60 units to evaluate progress toward the
educational goal. Implement intervention strategies for students who are failing to make
progress:

O Intrusive counseling.

o Enforce an enrollment restriction that requires the student to take classes only from an
approve plan restricting them to take only classes specifically required for the
educational goal.

Responsible for Completion:

VPSS, Institutional Researcher, Admissions and Records, Counseling

Timeline:

Spring 2012

Effectiveness Measure

Improved completion rates and reductions in the amount of time it takes students to
complete.

10



Notes to A&R Meeting — 11/2/11
New Forms:

1. Appeal for Late Add of Class — Extenuating circumstance is a driving force of this form in
compliance with Board Policy 4C4A

2. Also coming is Request for Late Withdrawal of Class — After the 60% date; this item will be
discussed further as this form is tweaked

A&R Mission Statement [MS]

Collaborating appeal for a new mission statement, if needed?; Last MS was done in 1998 and approved
in 1999; maybe more of an emphasis on meeting customer expectations for performance.

Reminder for beginning of semester

Repeatability checks; SFASRPO for waitlisting and course conflicts/repeats; never register without an
update being completed

Banner 8.4 Testing
New Banner update to be installed before beginning of priority registration
Priority Registration

Begins Nov. 17" with EOPS, DSPS, and Veterans until November 30", then open registration begins Dec.
1%,



Admissions & Records All Staff Meeting
Tuesday October 4, 2011
10:00 am to 11:00 am
LRC 733 or Video per your campus
AGENDA

WELCOME!!!

%ent Learning Outcomes- Survey time again! Lets put together some good survey questions!!

Withdrawal Exceptions Form- what does it all mean? When can a student do this? What are
e “extenuating circumstances”

Wtability Rules- 3 strikes and you’re out!

Best Practices for Admissions & Records- and what is all this confusion with Late Adds at the beginning
of the semester? How do we stay up with it all??

ADD Form is changing (again)- Appeal for Late Add form will start Spring 2012....what does this mean?
Why? WILL BE DISCARDING ALL OLD ADD FORMS AS THEY WILL NOT BE ACCEPTED.

General Person Update Form Issues- Forms and backup are being received incomplete and illegible,
therefore cannot be processed. Also, should we revamp this form?

Luminus Lessons Learned- What we have learned about the InsideCC Portal and any updates from
Kianna (Thank you Kianna for letting us put you on the spot!)

- Wo Bktale Fa
Veteran’s Update-Dave __ &HI p ﬁ; A 2

Discussion and Questions-

Shelly is getting married on Oct 8™ She will then become....
Shelly Rodriguez ! Congratulations! )‘

quL'/\lceam,%éu, OXK |
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A&R Meeting 10/4/11

In attendance: Kristi Lowe, Inge Olson, Dawn Fidel, Shelly Stoffel, Jenine Cushman, Kiana %
Olivera, Dave Cornell MQI B WW/ by w

Student Learning Outcomes

Series of 5 questions to determine adequacy of instruction to perform transcript requests, grad. eval.,
and professionalism of A&R staff in answering questions.

New Forms:

® Withdrawal Exception Form — less leniency in allowing late withdrawals and requiring detailed
extenuating circumstances

* Add Form - reviewed very carefully for specific reasons (for late add)

* General Person Update (changing SSAN'’s) eliminating for changing address and phone number,
since student can perform task online

General Discussion

® InSFASTCA, students who dropped will be identifies as to whether instructor or waitlist drop

® Instructors are key in maintaining waitlist integrity

* Itis ultimately the student’s responsibility to drop their own classes

® Books were somewhat of an issue this semester but Barnes & Noble were prompt in their
responsiveness

® Huge cultural change for CC re: students taking responsibility for their education

® Repeatability — Clear in SFASRPO; record remove in SEAREGS for repeat clearing

* Concurrent Students — (1) Don’t forget to put addresses of high school on Concurrent Forms
(example: Burroughs High School and Bishop High School — both are BHS); (2) Problem in
responsiveness when Greg [same issue with Gayle Whitlock] is not here to sign concurrent
forms

Additional Thoughts :

® To provide a new scanner for KRV to send PDF documents (their existing scanner is pretty old)
® To have a fax machine in IWV Counseling, especially in the Summer, to expedite processing of
correspondence (concurrent forms) between the sites; currently forms to the switchboard.

Next meeting Nov. 1, 2011 10-11
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L\ SERRO €050

Withdrawal Exception Form for After the 60 % date

Extenuating Circumstances ONLY
Note: Documentation of Extenuating circumstance, instructor signature, and Lullege VP of Student Services Signature is required for this form to be
processed and your withdrawal ta be considered. (In certain cases an email fram the instructar in lieu of signature MAY ke accepted,)

Student Name Student ID @
Last First MI
CRN Course Namd, & Number|
Semester Instructor
Semester Year
Last Date Attended Phone #

Only limited conditions will be considered for withdrawal exception as listed below. Reasons MUST
be compelling and substantiated. Extenuating reason for withdrawal after the 60% date
documentation of extenuating circumstance must be attached. KCCD Board Policy 4C4A
Request needs to be submitted within one term of the end of the semester of the petition.

[J  lliness (attach documentation)

[J  Accident (attach documentation)

L Military Reasons (attach documentation)

U Other circumstance beyond the control of the student as evidenced by the attached:
Student Signature phone verified __email verified (in lieu of signature only) Date
Instructor Signature phone verified ___email verified (in lieu of signature only) Date
Vice President Student Services Signature Date

VP approved VP denied /O“VVL &u R LA A

ObA=

VP Notes
Processed by Admissions & Records:

A &R Staff Date

NOTE: This form is not official until it is processed by the Admissions and Record's office.

Df 08/2011 dropasof __ 10% Census___30%__ 60%




Cerro Coso Community College 3000 College Hts Blvd 760-384-6357
Admissions & Records Ridgecrest, Ca 93555 Fax # 760-384-6377

“\_,3-*_,
General Person Update Form

This form is used to change/update name and SSN for a general person (student, employee, etc)
Address change can be made online on the MyBanWEB account.

Current (New) Name Student ID Number

Piagse I M(XB&Mh apply—— —

Name Change Previous Name
(must include picture ID)
Social Security Wrong SSN Correct SSN
Number Change
(must include SSN Card)
Address Street
£ A £
City oV
State Country
Zip Code
Telephone Daytime Cellular Evening

X

Signature

Circle all which apply: Student Employee Faculty Vendor

**Must include a clear copy of proper Identification for changes to be made in our system**

Distribution:  *If Student forward to IWV Admissions & Records Office Fax # 760-384-6377
*If Employee or Faculty forward to IWV Human Resources Office
*If Vendor forward to IWV Business Office

Verified By

Admissions & Records Staff Member

09-10-09 DF



A&R Meeting 10/4/11

In attendance: Kristi Lowe, Inge Olson, Dawn Fidel, Shelly Stoffel, Jenine Cushman, Kiana Wyatt, Lori
Olivera, Dave Cornell. Absent: Laurie Rice; Debbie Martell

Student Learning Outcomes

Series of 5 questions to determine adequacy of instruction to perform transcript requests, grad. eval.,
and professionalism of A&R staff in answering questions.

New Forms:

Withdrawal Exception Form — less leniency in allowing late withdrawals and requiring detailed
extenuating circumstances

Add Form — reviewed very carefully for specific reasons (for late add)

General Person Update (changing SSAN’s) eliminating for changing address and phone number,
since student can perform task online

General Discussion

In SFASTCA, students who dropped will be identifies as to whether instructor or waitlist drop
Instructors are key in maintaining waitlist integrity

It is ultimately the student’s responsibility to drop their own classes

Books were somewhat of an issue this semester but Barnes & Noble were prompt in their
responsiveness

Huge cultural change for CC re: students taking responsibility for their education
Repeatability — Clear in SFASRPO; record remove in SFAREGS for repeat clearing

Concurrent Students — (1) Don’t forget to put addresses of high school on Concurrent Forms
(example: Burroughs High School and Bishop High School — both are BHS); (2) Problem in
responsiveness when Greg [same issue with Gayle Whitlock] is not here to sign concurrent
forms

Additional Thoughts :

To provide a new scanner for KRV to send PDF documents (their existing scanner is pretty old)
To have a fax machine in IWV Counseling, especially in the Summer, to expedite processing of
correspondence (concurrent forms) between the sites; currently forms to the switchboard.

Next meeting Nov. 1, 2011 10-11




Admissions & Records All Staff Meeting
Thursday April 5, 2012
11-12 am
MB 212 plus sites
AGENDA

WELCOME!!!

Degree Works- Degree Works update and issues .

<
Priority registration preparation- A,_ 1
Drop for Nonpayment policy changing- will begin on Apr $ and be daily ~
New semester...stuff get tighter-

Questions and discussion

OPEN DISCUSSION:



Notes to A&R Meeting — 4/5/12

A&R Mission Statement [MS]
The mission of Admissions & Records is to provide excellent quality service for our customers that meets or exceeds their
performance expectations. This service is characterized by identifying problems quickly and systematically, through a
Process that ensures that we listen and react in a manner that is friendly, accurate, fair, and efficient.

Degree Works (DW)

A general overview of Degree Works reiterated issues with the general education pathways and the
necessity of students to select a major before they could use the degree audit system. This system will
be available to students by accessing through Luminis.

Priority Registration

Matriculation components were discussed with the target date for priority registration to begin April
12"; due to some programming issues at District, the list of priority students will not be available until
April 10". Counselors will update through SFARGRP. It was also discussed the necessity not to use the
“Y” override but use SFASRPO instead.

Drops for Non-Payment
There will be a daily drop for non-payment that will begin April 26™. There is a concern about how up-
to-date financial aid is in processing BOGGs; a concern expressed by ESCC.



Z /@//‘mﬂxﬁv&ﬁ -~ &;5{,/ WM
9

E3E_ 1l w/éwsw
L Bead Tet—ow 4oy

i 4’«/&%74‘
 Imackl Ctoga ) Bl Wes gcg%/ /@awgé

}»
@7% Zﬂwé,‘,w_f Pt Bl
/@1:%4/ - dgdopqp




\ \
/‘ %g\ @ %/
David Cornell 1
2 e e —
From: Dawn Fidel ﬁ/ 9 ‘/!
Sent: Tuesday, January 17, 2012 10:23 AM

To: David Cornell
Subject: FW: PARA C260

Do we need to once again talk about pre req clears at our A & R meeting????

From: Dawn Fidel

Sent: Tuesday, January 17, 2012 10:22 AM
To: Jenine Cushman

Cc: Greg Kost

Subject: FW: PARA C260

Jenine,

The student Nicholas Holst @00340579 was registered in CRN 30383 PARA C260 by you and you did a “Y” override on a
pre requisite which we do not do because of the problems it causes. Therefore | cannot place this student back into the
class unless his pre requisite is proven and cleared via his counselor. Only counselor s can clear pre requisites in the
system and we as A & R workers do not override them as it causes the student to be dropped and lose their spot in the
class.

The pre req needs to be cleared in SFASRPO by his counselor before | can re enroll him and it has to be within the next
couple hours or | have to open that seat for someone else.

Thank you,

Dawn Fidel
Admissions & Records Technician II
760-384-6360

F

LI\ SRIRC250 =pmamn

From: Dawn Fidel

Sent: Tuesday, January 17, 2012 10:17 AM
To: Shelley Crabtree

Cc: Kiana Wyatt; Jenine Cushman
Subject: RE: PARA C260

I'have re enrolled all the students and set the waitlist to 25. | could not re enroll one student due to a pre requisite
issue. | am researching why the student is in the class in the first place and | will see if | can put him in. In the meantime
I have the seats set at 24 to save his seat for a few minutes.

From: Shelley Crabtree
Sent: Tuesday, January 17, 2012 9:38 AM
To: Dawn Fidel



STATE OF CALIFORNIA JACK SCOTT, CHANCELLOR

CALIFORNIA COMMUNITY COLLEGES

CHANCELLOR’S OFFICE
1102 Q STREET

SACRAMENTO, CA 95811-6549

(916) 445-8752

http://www.cccco.edu

Date: January 12, 2012
To: Chief Student Service Officers

From: Linda Michalowski
Vice Chancellor, Student Services and Special Programs

Subject:  Administrative Change to the Board of Governors Fee Waiver -
Part C Methodology (FAFSA - Needs Analysis)

With the significant growth in the Board of Governors Fee Waiver (BOGFW) program,
both in the number of recipients (1.13+ million) and the dollar value of fees waived
($410+ million), it has become necessary to review the policy that has allowed a
student with $1 of need to qualify for the full BOGFW. This policy was built into the
original program in order to address its sole goal of ensuring the new community
college enroliment fee did not affect access for low-income students and to ensure
administrative simplicity. In order to conform the BOGFW to standards for other
financial aid programs and ensure resources are matched to students’ actual financial
need, we are making a change in the eligibility requirements for the BOGFW to ensure
awards do not exceed need.

After consulting with campuses, we have decided to accomplish this by establishing a
minimum need standard tied to full time enrollment fees. Students whose financial
need is less than the fees charged for full-time enroliment will not receive an award.
This approach retains administrative efficiency while ensuring that low-income
students, whose financial need will greatly exceed the enroliment fee amount, will
remain fully eligible. It further provides increased program integrity and ensures that
BOGFW resources are targeted to students with a corresponding need. This policy will
be effective for Fall 2012 and following terms.

Some implementation details are attached and our Student Financial Assistance
Programs staff will follow up with your financial aid offices. If you have questions about
this policy, please feel free to contact me at Imichalo@cccco.edu or 916-327-5361.

cc:  Financial Aid Officers



Implementation of the Board of Governors Fee Waiver Administrative Change
Regarding Part C Methodology (FAFSA - Needs Analysis)

Education Code states:

76300 (g) (1) The fee requirements of this section shall be waived for any student who,
at the time of enroliment, is a recipient of benefits under the Temporary Assistance to
Needy Families program, the Supplemental Security Income/State Supplementary
Program, or a general assistance program or has demonstrated financial need in
accordance with the methodology set forth in federal law or regulation for determining
the expected family contribution of students seeking financial aid.

For purposes of implementing this section of Education Code, the Board of Governors Fee
Waiver policy is amended to require a “minimum need’ threshold. This minimum need
requirement shall be calculated based upon a student’s nine-month Cost of Attendance (COA)
minus the student’s nine-month Expected Family Contribution (EFC) and shall only affect Part C
eligibility standards (FAFSA - Needs Analysis).

The “minimum need” threshold will be established annually by the Chancellor's Office. The
Chancellor’s Office will notify California Community Colleges of the specific figure in December
of the year preceding the most current effective date. This minimum need threshold shall not be
adjusted.

For fee waivers awarded for terms of enrollment beginning with Fall 2012, _the _annual
threshold will be $1,104.

The minimum need threshold shall be in effect for fee waivers awarded for all terms of
enroliment, beginning with the Fall 2012 term. For colleges awarding fee waivers as a leader for
the 2012-2013 year, implementation may begin with the Summer 2012 term(s).

Section 4.2.2 of the Board of Governors Fee Waiver Manual states:

“If the Financial Aid Office exercises the discretionary authority allowed in Section 479(a)
of the HEA of 1965 to change the data elements of the student’s EFC or Cost of
Attendance, the amended amounts used for federal funding must be used for Part C fee
waiver eligibility as well, whether that action increases or decreases eligibility.”

Under this authority, in determining eligibility for a Part C BOGFW non-federal aid recipient, the
Financial Aid Office may at its discretion, on a case by case basis:

* Adjust components of an individual student’s COA or EFC used in determining eligibility
for a fee waiver to account for a student’s actual enroliment status in any term(s) for
which the fee waiver is awarded.

¢ Adjust components of an individual student’s COA or EFC used in determining eligibility
for a fee waiver to account for any action taken by the state resulting in mid-year
adjustments to the authorized enrollment fee.

* Adjust components of an individual student's COA or EFC used in determining eligibility
for a fee waiver to account for a student’s actual enrollment in a program of shorter or
longer duration to account for actual program length (not to exceed 12 months).




Eligibility for partial parking and health fee waivers (when permitted under local board policy)
would require that Part C fee Waiver Applicants meet the aforementioned “minimum need”
standard. As has always been the case, only the enroliment fee waivers are to be reported in
MIS Fee Waiver Award submissions.

Should you have any questions about the BOGFW program or this policy memorandum, please
contact Student Financial Assistance Program Unit staff:

Tim Bonnel at (916) 445-0104 or via e-mail at tbonnel@cccco.edu

Rhonda Mohr at (916) 323-6894 or via email at rmohr@cccco.edu

Mike Dear at (916) 323-2759 or via email at mdear@cccco.edu

Terence Gardner at (916) 327-5892 or via email at tgardner@cccco.edu

Steve Arena at (916) 322-1440 or via email at sarena@cccco.edu




David Cornell

From: Sue Vaughn

Sent: Tuesday, February 28, 2012 8:12 AM

To: Virginia Gurrola; David Cornell; Heather Ostash; Sean James; Charley Chiang; Melissa
Newton

Cec: Nan Gomez-Heitzeberg; Bill Cordero; Steve Schultz

Subject: RE: A&R Directors and IT Staff Meeting Draft Agenda 3/7/12

And another one.

From: Sue Vaughn

Sent: Monday, February 27, 2012 10:45 AM

To: Virginia Gurrola; David Cornell; Heather Ostash; Sean James; Charley Chiang; Melissa Newton
Cc: Nan Gomez-Heitzeberg (ngomez@bakersﬂeldcollege.edu); Bill Cordero; Steve Schultz
Subject: RE: A&R Directors and IT Staff Meeting Draft Agenda 3/7/12

OOPs, | left one off.

From: Sue Vaughn

Sent: Monday, February 27, 2012 10:31 AM

To: Virginia Gurrola; David Cornell; Heather Ostash; Sean James; Charley Chiang; Melissa Newton
Cc: Nan Gomez-Heitzeberg (ngomez@bakersﬁeldcollege.edu); Bill Cordero; Steve Schultz
Subject: RE: A&R Directors and IT Staff Meeting Draft Agenda 3/7/12

Please Add any additional items.

9:30 With VPs
DegreeWorks Update Virginia and Heather
Establishing needed program codes Melissa?

Finalize Priority Registration Appointments Order All
Rerun of appointments on April 10
Adding students who complete matric after 4/10

Date to purge waitlists All
Why some dates were changed?

Catalog Rights Proposal Heather (Can you send us what you
have as the latest version?)

10:30 Updates on continuing issues

Incomplete Grades Process for Contract Charley
Report on how students with Disqualified Status were cleared Sean
Using Values Based Security on Academic Standing Charley

Progress on Posting BC Transfer Courses to CC and PC Al
1
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Admissions & Records All Staff Meeting
Thursday March 8, 2012 § t44
10am to 11 am

MB 212 plus sites
AGENDA

WELCOME!!!

Mission Statement- Bring the Mission statement that Dave sent so we can 8o over it and make
suggestions and finalize for accreditation.

DWQrks Update- will go live in June....how will it impact everyone?

Pre Req Acad Standing and repeatability Clears and Enrollments- clarific tion on processes at IWV and
at all sites. Workarounds for difficult situations. Y Lretr e

Up rom A & R Directors meeting- current happenings you should be aware of.
Drop forann/-payments- future plans for DN. Starting Summer 2012 DN will be a daily function.

Financial)ﬁ(Students and DN- Financial Aid students being dropped at sites....Jenine brought this up.
How do we prevent?

3™ Party Contract Issues during absences- cross training and working together to make sure all 3"

partles are input within 10 days of registration because the DN will occur daily and there can be no lag in
3" parties. W 21 (J; [

State Updates- If we have time we can dlSCUSS State Bill updates that have occurred starting this year.

OPEN DISCUSSION:
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MISSION STATEMENT

The current mission statement for the A&R department reads as follows:

The mission of Admissions and Records (A&R) is to provide excellent quality service to the customers,
students, faculty, staff, and the community. This service is characterized by friendliness, problem solving,
accuracy, efficiency, fairness, and effective communication.

Since quality is a perceptual and somewhat subjective attribute, different people may have different
interpretations as to how that attribute looks and feels. Service quality involves a comparison of
expectations with performance and authors have stated that service quality is a measure of how well a
delivered service matches the customer’s expectations. This acknowledgement becomes problematic
with Student Services because many times we are the ones who have to tell a student that “they can’t
do that that way...”

As long as we are analyzing processes to be sure that what we are saying is not only in compliance with
processes but given in “as helpful as can be” method,” then we become our own critic of performance
expectations. | think that we have to keep that thought in mind as we are working with students.

So, this is a recommended first pass look at a revised mission statement:

The mission of Admissions and Records (A&R) is to provide excellent quality service to our customers and
stakeholders that meets or exceeds their performance expectations. This service is characterized by
identifying problems quickly and systematically through a process that is friendly, accurate, fair, and
efficient.



Notes to A&R Meeting — 3/8/12

A&R Mission Statement [MS]
Collaborating between employees at different sites for the possibility of a new mission statement, if
needed? Last MS was done in 1998 and approved in 1999; maybe more of an emphasis on meeting

customer expectations for performance. 1% pass suggestion:
The mission of Admissions & Records is to provide excellent quality service for our customers that meets or exceeds their
performance expectations. This service is characterized by identifying problems quickly and systematically, through a
process that ensures that we listen and react in a manner that is friendly, accurate, fair, and efficient.

Statement will be finalized for the April meeting.

Degree Works (DW)

A general overview of the highlights and capabilities of this degree audit Banner system that included
discussions on general education patterns (CSU, IGETC, & College patterns), equivalencies, localizations
and audit planning.

Financial Aid

Paula gave a brief overview of issues confronting financial aid: Namely, (1) the reduction in time for a
student to receive Pell funding; (2) repeatability limitation, due to substandard or “W” grades, in order
to qualify for financial aid.

Drops for Non-Payment

Because of the confusion (or wording in Board Policy) surrounding the drop for non-payment process,
starting with the Summer/Fall registration 2012, the drop for non-payment process will be done on a
daily basis.
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David Cornell

From: Dawn Fidel M({

Sent: Wednesday, March 07, 2012 1:16 PM qL / ’Vu?[

To: Heather Ostash et /qé { A Lh
. 1/ AT 2 /

Cc: David Cornell o EAAY Ldf XVL{ C% lL/( (/A

Subject: A & R Directors Meeting

/

A N i M'uq]/“

v
Non Resident Fees beginning Summer Approved by the Board of Trustees on Jan 12, 2012:

-The proposed Non Resident Tuition Fee of $190 per semester unit is based upon the greater amount of the calculation
of the statewide non resident, tuition fee for the 2007-08 versus 2012-13 per semester unit representing an $18
increase per unit. This is projected to generate a $100, 000.00 increase in revenues. The fee will be per unite, up to and
including 15 units, and will be effective the summer session of 2012.

-The proposed Capital Outlay Fee of $30.00 per semester unit is based upon the District’s actual capital outlay
expenditures that were incurred in 2010-11, representing a decrease in revenues. The fee will be per unit, up to and
including 15 units, and will be effective beginning the summer session of 2012.

What you missed:

Progress on Posting BC Transfer Courses to CC and PC- The listing of BC's articulated courses was sent to CC and PC last
year and Patti Evans stated that these courses could potentially be articulated in an automated process run by

district. Where we are is that district is waiting for CC and PC to review the list and give approval to go forth with the
articulation process.

I notified Sue and Charley that | have had discussion with you on this topic and that the listing of BC to CC
articulated courses has been reviewed by our Student Services, Faculty, and VPs and we have not had objections to
going forth. | told them that from what | believe is that we are ready to have these course articulated, however, don’t
go by my word alone that | would have you confirm this through email to Sean, Charley, and Sue.

Separate major code for AA-T????- We also discussed the possibility of having a completely separate MAJOR coded for
AA-T degrees (ex: AATADM)) for the purpose of Degree Works Audits. The reason being is because what we ask for on
the Admissions application is the major, not the program. Also, this will assist us in identifying our AA-T students.

Program Codes in Banner Validation Table- program codes for CC and PC were completely revised and updated just
yesterday in the Banner validation table (this is separate from the majors table). They have been completely aligned
with the State Inventory. | will take a look when | get back to my desk. Also, Melissa will email me a list of the new
codes. | will review the new codes, make sure they are all there, in line with the State Inventory, that the AA-T programs
are there, and then will notate which need the three G.E. patterns. Will return to Melissa and also send to Virginia, Sean
and Charley for Degree Works. And of course copy you. ©

Next step will be to tie the Program codes to student records (past) in Banner for Degree Works so that past students
can utilize Degree Works functions...did not get too heavy into this as meeting was ending, but | think we get the drift.

The BOG change update was not addressed after you left.

And while you stepped out for a moment the question was asked if we are Ok as a college to g0 with purging the
waitlists on the night before Census date for all classes. | did not think it was a huge issue for us since we close
registration earlier, however, | told them to wait for an answer until | check with you as there could be enrollment
management implications.



And good news for me...found out Im not nearly as behind in my DegreeWorks scribing review as | felt like | was! Love it
when that happens! | can take a half breathe now! Tee Hee!

Thank you Heather! You are awesome! Please let me know what else | can do you help you or if | forgot anything.
Dawn
Dawn Fidel

Admissions & Records Technician II
760-384-6360
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Notes to A&R Meeting — 4/5/12

A&R Mission Statement [MS]

The mission of Admissions & Records is to provide excellent quality service for our customers that meets or exceeds their
performance expectations. This service is characterized by identifying problems quickly and systematically, through a
process that ensures that we listen and react in a manner that is friendly, accurate, fair, and efficient.

Degree Works (DW)

A general overview of Degree Works reiterated issues with the general education pathways and the
necessity of students to select a major before they could use the degree audit system. This system will
be available to students by accessing through Luminis.

Priority Registration

Matriculation components were discussed with the target date for priority registration to begin April
12™; due to some programming issues at District, the list of priority students will not be available until
April 10™. Counselors will update through SFARGRP. It was also discussed the necessity not to use the
“Y” override but use SFASRPO instead.

Drops for Non-Payment
There will be a daily drop for non-payment that will begin April 26™. There is a concern about how up-
to-date financial aid is in processing BOGGs; a concern expressed by ESCC.



STUDENT LEARNING OUTCOMES

The ability to upload transfer credits into Banner is still a goal for A&R, as well as,
implementing CAPP, the Banner degree audit program, onto Banweb for students,
counselors, evaluators, and advisors.

* Being able to articulate courses to CAPP is the ultimate goal along with
articulating courses from other colleges;

® With the initiation of Robo Registrar in December 2006, A&R has entered a
new phase of removing processing barriers for students and streamlining
department operations.

* There is discussion afloat to streamline the evaluation process. Currently,
counselors and A&R handle a student’s grad evaluation request causing a
duality of effort. Accuracy, timeliness, and responsiveness are driving this
effort to ensure student requests, hence customer service is enhanced.

3.B STUDENT LEARNING OUTCOMES

The assessment of student learning outcomes in A&R involves making A&R’s
expectations explicit and public. This means (1) setting appropriate criteria and high
standards for learning quality; (2) systematically gathering, analyzing, and
interpreting evidence to determine how well performance matches those expectations
and standards; (3) using resulting information to document, explain, and improve
performance. Implicit in this endeavor, is the realization that the data will be indirect,
meaning A&R will attempt to correct the perceptions of the customer.

Admissions & Records

Student Learning Outcomes (SLO) for Admissions & records are:

1. Students and prospective students will be able to navigate college systems in
order to:

* Complete admission/update forms

Learn about steps to matriculation,

Register for classes,

Pay for classes

Update their demographic information with the understanding that this

information is not used for invasion of privacy but to ensure that future

correspondence with other institutions and/or employers will be as
accurate as possible for their benefit.

2. Students will be able to evaluate and define their educational (transfer, degree,
certificate, employment, career advancement, personal enrichment, improvement
of basic skills) progress and develop their educational plans by:

* Accessing and interpreting their academic records,

® Exercising the college transfer evaluation process,

® Researching course/curriculum information,

* Utilizing available tools/programs such as Hershey and CAPP

3. Students, via a properly designed series of questions, will be able to respond to
issues that are important to them, and A&R will learn the extent or the faults of
their value-added endeavors:



In the instances where a less-than-favorable response was received, were
their questions answered completely;

How helpful were the A&R personnel;

How understandable was/were the explanation(s) provided

Opinion of A&R personnel qualifications;

Any noted limitations noted, e.g., lack of understanding of
systems/procedures; computer hardware



CERRO COSO COMMUNITY COLLEGE
CODE OF RESPONSIBILITY FOR SECURITY AND
CONFIDENTIALITY OF RECORDS AND FILES
FOR STUDENT EMPLOYEES

Security and confidentiality are matters of concern to all persons who have access to student records. As a
student employer, Student Services and Academic Offices are able to extend job opportunities and work
experience to supplement students’ finances and education, In so doing, the student employee is placed in

student records and files. The purpose of the Code is an effort to fulfill that Office responsibility and to
clarify your own responsibilities. Since conduct either on or off the job could affect or threaten the security
and confidentiality of this information, each student employee is expected to adhere to the following:

1. No one may make or permit unauthorized use of any information processed by the Office.

2. No one is permitted to seek personal benefit or allow others to benefit personally by knowledge of
any confidential information which has come to them by virtue of their work assignment.

3. No one is to exhibit or divulge the contents of any record or report to any person except in the
conduct of their work assignment and in accordance with Cerro Coso College policy on access to
and confidentiality of Student Records.

4. No one may knowingly include or cause to be included in any records or report a false,
inaccurate, or misleading entry. No one may knowingly delete or cause to be deleted any record,
or report a data entry.

5. No official record or report, or copy thereof, from the office where it is maintained may be
removed except in the performance of a person’s duties.

6. No one is to aid, abet or act in conspiracy with another to violate any part of this code.
7. Any knowledge of a violation of this Code must immediately be reported to a persons’ supervisor.

Violation of this code may lead to reprimand, suspension, or dismissal from the student job consistent with
general student personnel policies. Violation can also lead to action under the Student Conduct Policy and
Procedures and/or State of California statues pertaining to theft, alteration of public records, or other
applicable section.

I have received a copy of, liave read, do understand, and will comply with the
Cerro Coso Community College Code of Responsibility for Security and Confidentiality
of Records and Files for Student employees.

Signed Date

PLEASE PRINT OR TYPE YOUR NAME AND DEPARTMENT BELOW:

Name Date

I HAVE REVIEWED THE ABOVE WITH THE STUDENT

Name Date






e

Cefro Coso Community College
Residency Determination Form

Any combination of three from the following list will be sufficient to be classified as a resident. Please check all that apply.

. Filed California state income tax as a resident.

Registered to vote in California.

Divorce or other litigation through California courts.

Ownership of residential property or continuous occupancy of rented or leased property in California.
Licensing from California for professional practice.

Active membership in service or social clubs.

Presence of spouse, children or other close relatives in the state.

. Showing California as home address on federal income tax form.

Possessing California motor vehicle license plates.

Possessing a California driver's license.

Establishing and maintaining active California bank accounts.

Maintaining permanent military address or home of record in California while in armed forces.

. Dependent of an active duty California military person.

ZEFReromompoOw

Dependent of an active duty Non-Resident military person.

Conduct inconsistent with a claim of California residence includes but is not limited to:

1. Maintaining voter registration and voting in another state.
2. Being a petitioner for a divorce in another state.
3. Attending an out-of-state institution as a resident of another state.
4. Declaring nonresidence for state income tax purposes.
Name
Last First MI
Student ID # @ Semester
Current Address
Exact Date moved into California Age
Are you a United States Citizen? Yes No

THIS APPLICATION WILL NOT BE PROCESSED UNLESS ALL QUESTIONS HAVE BEEN ANSWERED
I understand that all requirements must be on file by the deadline established for each semester and cert under penalty of

perjury that the information given on this form is true and correct. I understand that failure to report changes in status can
result in dismissal from college.

Student Signature Date
OFFICE USE ONLY
Provisional Approval
Residency Semester Year ay)
Signature /\\;:\-‘
(Administrator) cEmo.coe

Permanent Resident Date:
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