
Submission Date No Label College Email Address

2017-11-16 20:30:14 spencer.shepard7655@email.bakersfieldcollege.com

2017-11-16 20:34:49 rory.wertman1202@email.cerrocoso.edu

2017-11-16 21:18:57 yasmine.ramos1280@email.cerrocoso.edu
2017-11-16 21:20:48 katelyn.jones5283@email.cerrocoso.edu

2017-11-16 21:47:38 mary.maguina3187@email.cerrocoso.edu

2017-11-16 21:59:12 jenna.daugherty4479@email.cerrocoso.edu

2017-11-16 22:07:31 carlos.solorio1218@email.cerrocoso.edu

2017-11-16 23:00:14 doretha.krikac1007@email.cerrocoso.edu

2017-11-16 23:43:26 naomi.buzze4673@email.cerrocoso.edu

2017-11-17 0:06:23 gloria.solorio2799@email.cerrocoso.edu

2017-11-17 0:44:56 jeremy.walker3274@email.cerrocoso.edu

2017-11-17 8:15:48 desbah.lewis2013@email.cerrocoso.edu
2017-11-17 12:19:45 abrian.dickson3022@email.cerrocoso.edu
2017-11-17 14:47:07 jonathan.burkett1234@email.cerrocoso.edu

2017-11-17 15:23:58 caitlin.peterson1724@email.cerrocoso.edu



2017-11-18 0:51:05 colette.nicod1951@email.cerrocoso.edu

2017-11-18 23:22:26 grace.haddock2016@email.cerrocoso.edu
2017-11-19 3:09:26 david.cantalupo4452@email.cerrocoso.edu

2017-11-19 20:22:56 jennifer.welling1998@email.cerrocoso.edu

2017-11-20 12:04:51 jeffrey.tobias@email.cerrocoso.edu

2017-11-20 13:44:52 danielle.lacey0201@email.cerrocoso.edu
2017-11-20 14:22:08 megan.steimer2017@email.cerrocoso.edu

2017-11-20 14:59:05 evelyn.buelna1234@email.cerrocoso.edu

2017-11-20 15:31:06 shaun.bott5062@email.cerrocoso.edu
2017-11-20 17:36:11 erica.kersey4044@cerrocoso.edu
2017-11-21 0:13:55 erick.morfin4000@email.cerrocoso.edu

2017-11-21 11:36:48 Sawyer.Chrisman1930@email.cerrocoso.edu

2017-11-21 11:36:57 Sawyer.Chrisman1930@email.cerrocoso.edu

2017-11-21 14:32:16 lauren.harris2017@email.cerrocoso.edu

2017-11-22 18:31:50 emily.mendez9289@email.cerrocoso.edu

2017-11-25 13:13:55 kaitlyn.morgan1166@email.cerrocoso.edu

2017-11-28 17:15:18 jenna.montalvo1028@email.cerrocoso.edu

2017-11-28 17:47:45 victoria.placencia1515@email.cerrocoso.edu

2017-11-28 18:11:28 Emily.stepro9827@email.cerrocoso.edu
2017-11-28 19:01:42 jesus.teran4085@email.cerrocoso.edu
2017-11-28 19:34:13 nicole.dziergas2014@email.cerrocoso.edu



2017-11-29 0:08:23 abrian.dickson3022@email.cerrocoso.edu

2017-11-29 0:38:12 Launa.strickland1994@email.cerrocoso.edu

2017-11-29 12:07:11 janefrnces.onukogu1970@email.cerrocoso.edu
2017-11-29 14:04:24 mari.sanders0717@email.cerrocoso.edu
2017-11-30 14:25:00 mariana.delgado2298@email.cerrocoso.edu

2017-11-30 14:29:13 christine.dochterman0305@email.cerrocoso.edu

2017-12-03 12:51:42 theresa.bell1385@email.cerrocoso.edu

2017-12-03 14:34:44 Leslie.carter5916@email.cerrocoso.edu

2017-12-05 23:34:40 tammy.mckinney1513@email.cerrocoso.edu

2017-12-06 18:26:25 emily.mendez9289@email.cerrocoso.edu

2017-12-06 22:18:42 gladys.gonzalez1236@email.cerrocoso.edu

2017-12-11 13:00:39 Christina.mcnamara@email.cerrocoso.edu



Which campus(es) do you receive LAC services?

Lake Isabella, KRV

Online - face-to-face tutor

Ridgecrest, IWV
Mammoth, ESCC-M

Ridgecrest, IWV

Ridgecrest, IWV

Bishop, ESCC-B

Ridgecrest, IWV

Mammoth, ESCC-M

Mammoth, ESCC-M

Ridgecrest, IWV
Online - face-to-face tutor

Bishop, ESCC-B
Ridgecrest, IWV
Ridgecrest, IWV

Ridgecrest, IWV



Lake Isabella, KRV

Ridgecrest, IWV
Tehachapi, EK

Ridgecrest, IWV

Ridgecrest, IWV

Ridgecrest, IWV
Ridgecrest, IWV

Ridgecrest, IWV

Ridgecrest, IWV
Ridgecrest, IWV
Ridgecrest, IWV

Ridgecrest, IWV

Ridgecrest, IWV

Mammoth, ESCC-M
Online - face-to-face tutor

Mammoth, ESCC-M

Mammoth, ESCC-M

Ridgecrest, IWV

Ridgecrest, IWV

Ridgecrest, IWV
Mammoth, ESCC-M

Ridgecrest, IWV



Ridgecrest, IWV

Mammoth, ESCC-M

Ridgecrest, IWV
Ridgecrest, IWV
Ridgecrest, IWV

Lake Isabella, KRV

Bishop, ESCC-B

Ridgecrest, IWV

Ridgecrest, IWV

Mammoth, ESCC-M

Bishop, ESCC-B

Ridgecrest, IWV



Which form(s) of tutoring did you participate in at the LAC?

One-to-One Peer tutoring (one student working with one tutor)
Group Tutoring (multiple students working with one tutor)

Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)

Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
Group Tutoring (multiple students working with one tutor)

Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)

One-to-One Peer tutoring (one student working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
Group Tutoring (multiple students working with one tutor)

Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)
One-to-One Peer tutoring (one student working with one tutor)

Group Tutoring (multiple students working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

Group Tutoring (multiple students working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)



One-to-One Peer tutoring (one student working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
One-to-One Peer tutoring (one student working with one tutor)

Group Tutoring (multiple students working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
Group Tutoring (multiple students working with one tutor)

One-to-One Peer tutoring (one student working with one tutor)
Group Tutoring (multiple students working with one tutor)

Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

Group Tutoring (multiple students working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
Group Tutoring (multiple students working with one tutor)

One-to-One Peer tutoring (one student working with one tutor)
Group Tutoring (multiple students working with one tutor)

One-to-One Peer tutoring (one student working with one tutor)
Group Tutoring (multiple students working with one tutor)

Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

Group Tutoring (multiple students working with one tutor)

One-to-One Peer tutoring (one student working with one tutor)
Group Tutoring (multiple students working with one tutor)
Group Tutoring (multiple students working with one tutor)

Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)
One-to-One Peer tutoring (one student working with one tutor)



Group Tutoring (multiple students working with one tutor)

Group Tutoring (multiple students working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

Group Tutoring (multiple students working with one tutor)
One-to-One Peer tutoring (one student working with one tutor)

One-to-One Peer tutoring (one student working with one tutor)
Group Tutoring (multiple students working with one tutor)
Group Tutoring (multiple students working with one tutor)

Group Tutoring (multiple students working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
Group Tutoring (multiple students working with one tutor)

Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)
One-to-One Peer tutoring (one student working with one tutor)

Group Tutoring (multiple students working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

Group Tutoring (multiple students working with one tutor)



Please indicate your level of agreement on the following statements related to your experi... >> My sessions with a tutor are practical/informative and are useful to me.

4. Somewhat Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

1. Strongly Disagree

2. Somewhat Disagree

5. Strongly Agree

4. Somewhat Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree



5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree

4. Somewhat Agree

5. Strongly Agree

5. Strongly Agree

4. Somewhat Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree

4. Somewhat Agree



1. Strongly Disagree

5. Strongly Agree

5. Strongly Agree
4. Somewhat Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

1. Strongly Disagree

5. Strongly Agree



Please indicate your level of agreement on the following statements related to your experi... >> My tutoring sessions are of value and are worth my time.

4. Somewhat Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

1. Strongly Disagree

2. Somewhat Disagree

5. Strongly Agree

4. Somewhat Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree



5. Strongly Agree

4. Somewhat Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree

4. Somewhat Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

3. Neither/Neutral

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree
4. Somewhat Agree
4. Somewhat Agree



1. Strongly Disagree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

1. Strongly Disagree

5. Strongly Agree



Please indicate your level of agreement on the following statements related to your experi... >> I feel comfortable participating in sessions and communicating my needs to my tutor.

4. Somewhat Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

1. Strongly Disagree

1. Strongly Disagree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree



5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree

5. Strongly Agree
4. Somewhat Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree

4. Somewhat Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree

3. Neither/Neutral



1. Strongly Disagree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

1. Strongly Disagree

5. Strongly Agree



Please indicate your level of agreement on the following statements related to your experi... >> My classroom performance improved with the help of tutoring.

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

1. Strongly Disagree

5. Strongly Agree

5. Strongly Agree

4. Somewhat Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree



5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree

5. Strongly Agree
3. Neither/Neutral

4. Somewhat Agree

5. Strongly Agree
5. Strongly Agree

3. Neither/Neutral

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

3. Neither/Neutral

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree
3. Neither/Neutral
4. Somewhat Agree



1. Strongly Disagree

5. Strongly Agree

5. Strongly Agree
4. Somewhat Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

1. Strongly Disagree

5. Strongly Agree



Did you stop attending tutoring at the LAC? What was your reason for stopping your tutoring sessions?

No

No Being one of the first students at the KRV campus to utilize the online face to face tutoring has been an interesting experience. The video chat function didn't always work well due to internet connectivity issues, so we decided that if the video chat wouldn't work then we would have the session over the phone. I think that updating the video chat system to something that doesn't require as much bandwidth would greatly improve the experience and allow more students to get the tutoring they need.
The other thing that I would suggest is to find a way to have an online drop in tutoring available. I find that I often have to cancel my appointments because some of my student worker jobs and required school functions (EOPS activities as an example) conflict with the scheduled tutoring session. It would be better for the student who struggles to find time to be able to get the tutoring they need on their own time and also better for the tutors so that they get their full expected pay as being a tutor for the college is a paid position.

No
No

No

No

Yes tutor is always busy and never has time to help

No

No

No

No

No
No
No

No



No

No
Yes Your tutoring hours need to be more available.
No

No

No
No

No

No
No
No

No

No

No Using the physical LAC center on campus was far more accessible and efficient than my experience using the online cranuim cafe version. The cranium cafe was extremely difficult because although it appeared that I had registered for it and was “sitting” in the cafe, the faculty member I was scheduled to meet with could not find me and I could not find her. So my appointment never happened.

No

No

No

No

No
No
No



No

No

No
No
No

No

No

No

No

No

NoIn all honesty, a second tutor in the Bishop LRC is very needed. With Leigh being the only tutor she's always in a rush and we have to start setting appointments with her and even during your appointment she's in a rush and only helps half way and ends up leaving to help another student. Half of the time I feel like I didn't get enough help and the main reason I come to the LRC is for help in my essays and not even on that I get much help on. I don't know if its because she's stressed being the only tutor, but a second tutor would be very helpful for both and I other students. Please take this into consideration!

No



Please share any additional insights about your experience at the Learning Assistance Center. Let us know how we can improve our services to you and other students. (e.g. What could make this service more useful or more accessible?)

Being one of the first students at the KRV campus to utilize the online face to face tutoring has been an interesting experience. The video chat function didn't always work well due to internet connectivity issues, so we decided that if the video chat wouldn't work then we would have the session over the phone. I think that updating the video chat system to something that doesn't require as much bandwidth would greatly improve the experience and allow more students to get the tutoring they need.
The other thing that I would suggest is to find a way to have an online drop in tutoring available. I find that I often have to cancel my appointments because some of my student worker jobs and required school functions (EOPS activities as an example) conflict with the scheduled tutoring session. It would be better for the student who struggles to find time to be able to get the tutoring they need on their own time and also better for the tutors so that they get their full expected pay as being a tutor for the college is a paid position.

I like that there is drop-in tutoring because it allows me to have an accessible source to get help right before a test or big assignment; whereas, without this time, tutors’ schedules may be full and getting one-on-one help on the material may be more difficult to attain.
Leigh and Carlos are amazing human beings

My tutor is good. 

I really needed help in math but I am still struggling even with tutoring. Maybe more time with the tutors?

My tutor is not good at explaining why or how he got the correct math problem. I need to know how.. I need to hear and visually see .

I cannot express how greatful I am for Leigh's help in the LAC. I would not be inspired to complete my Associates Degree after dropping out of college. Leigh helps me with my work and gives me confidence. I will continue to regularly visit the LAC until I transfer out of Cerro Coso.

It would be amazing if our tutor/counselor Leigh Dugan would be able to spend more time in the Mammoth Lakes LRC. She’s helped me a lot with my assignments (especially research papers and essays) and I just wish she could be in our campus more than the two days she’s there.

Tutoring is an underutilized resource.

Leigh Duggan is an awesome tutor. She assists me in my English class and she is of great help. I will continue to seek her help in the future if needed.

I am very happy with the tutoring I receive at Ridgecrest, however it is very expensive in terms of driving time and gas. I wish there were ways to do a two hour session or even three hours once a week.

David is an amazing tutor!



That is the reason why I attend the LAC one or twice a week because I need help and they are always there to assist me any time. I will always use the help given to me at the LAC. Very useful and great to have.

Need more available on tutoring hours.

LAC tutoring has helped me greatly this Semester and i would recommend it to others.

Working with a group of students is difficult because the tutor has to attend to all needs, rather than what I need to get out of the class. I would prefer one on one tutoring but there was not enough tutors for the class. Other than that, I find tutoring very useful and I appreciate the time given by the tutors to help.

awesome tutors

I came in late in the semester but the help I received was fantastic.  I brought my grade up from a 71% and I am confident that I can pull out an A by the end of the semester.  My tutor used a lot of visual aids and tests, ones I could take home and study after covering the material.  HUGE HELP!
Drop in tutoring is sort of disappointing to be honest. One has to have love and patience, and most of all grace to know one's confusion. God bless you David. You have helped me with my homework and I ask God to help you with your tutoring job. GOD BLESS YOU. Gracefully, that is all I want to say. Hopefully David gets this.

The idea that the tutors are willingly to help, and not seem uninterested is great. There eagerness and want to help you succeed is outstanding. Also they find conventional ways on how they can relay the information to you that helps make you understand clearer. All round they are always there to help.

The idea that the tutors are willingly to help, and not seem uninterested is great. There eagerness and want to help you succeed is outstanding. Also they find conventional ways on how they can relay the information to you that helps make you understand clearer. All round they are always there to help.

Using the physical LAC center on campus was far more accessible and efficient than my experience using the online cranuim cafe version. The cranium cafe was extremely difficult because although it appeared that I had registered for it and was “sitting” in the cafe, the faculty member I was scheduled to meet with could not find me and I could not find her. So my appointment never happened.

The LAC has always been very helpful. Always welcome and friendly, I just wanted to say thank you for all the support that is provided for us students, keep up the good work!

Leigh is absolutely amazing!!!! Every time I go to get help and revision for my essays she helps bring my essay grade from B material to A material every time!

Very great tutoring organization at this community college. Very appreciative of a free service offered.

Encourage more tutors/students to advocate that other student to get tutoring.
Although I didn’t get much tutoring, the tutoring I did get was very helpful for doing my first Speech, thanks to Leigh!



The LAC services would be more useful if the hours and days were expanded. Thank you for asking!

None

My tutoring experience was worth while, it has helped me so much since I started meeting my tutor. Overall my experience was nothing but good with friendly help and smiles.

Both as a tutor and tutee, I rely on this service for the success I need toward my education.

Ryan was great. thank you

My experience has been great, Keep up the great work! and thanks for all that you do!

In all honesty, a second tutor in the Bishop LRC is very needed. With Leigh being the only tutor she's always in a rush and we have to start setting appointments with her and even during your appointment she's in a rush and only helps half way and ends up leaving to help another student. Half of the time I feel like I didn't get enough help and the main reason I come to the LRC is for help in my essays and not even on that I get much help on. I don't know if its because she's stressed being the only tutor, but a second tutor would be very helpful for both and I other students. Please take this into consideration!

Its great! Maybe having 2 or 3 previous students on back up would be a good idea because each person has a different teaching and learning style.
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https://jotform.us/edit/3868881668421680976
https://jotform.us/edit/3869501766513979578
https://jotform.us/edit/3870066908271256717
https://jotform.us/edit/3870126920611233074
https://jotform.us/edit/3870149282417963594
https://jotform.us/edit/3870171458273738598
https://jotform.us/edit/3870190667028730965
https://jotform.us/edit/3870265719197485546
https://jotform.us/edit/3870504357222873098
https://jotform.us/edit/3870914088276872086
https://jotform.us/edit/3870914178276102420
https://jotform.us/edit/3871019357236669060
https://jotform.us/edit/3872027108273974156
https://jotform.us/edit/3874428355325421651
https://jotform.us/edit/3877165187027687040
https://jotform.us/edit/3877184658272058596
https://jotform.us/edit/3877198888273597354
https://jotform.us/edit/3877229025523681945
https://jotform.us/edit/3877248536227797778


173.24.146.133 3877413023318182580 Edit Submission

47.137.95.249 3877430929421081695 Edit Submission

198.189.7.28 3877844318276536500 Edit Submission
198.189.7.28 3877914648272109331 Edit Submission
198.189.7.28 3878791008272417985 Edit Submission

64.171.142.113 3878793533114330633 Edit Submission

107.77.228.114 3881327024113244428 Edit Submission

174.222.10.60 3881388840602350838 Edit Submission

173.29.22.237 3883440807327759165 Edit Submission

198.189.7.28 3884119858277526912 Edit Submission

198.189.7.28 3884259228275135999 Edit Submission

173.24.148.181 3888244391818971336 Edit Submission

https://jotform.us/edit/3877413023318182580
https://jotform.us/edit/3877430929421081695
https://jotform.us/edit/3877844318276536500
https://jotform.us/edit/3877914648272109331
https://jotform.us/edit/3878791008272417985
https://jotform.us/edit/3878793533114330633
https://jotform.us/edit/3881327024113244428
https://jotform.us/edit/3881388840602350838
https://jotform.us/edit/3883440807327759165
https://jotform.us/edit/3884119858277526912
https://jotform.us/edit/3884259228275135999
https://jotform.us/edit/3888244391818971336


Submission Date No Label College Email Address

2017-11-16 21:15:41 sehrish.javed1669@email.cerrocoso.edu

2017-11-16 21:19:45 katelyn.jones5283@email.cerrocoso.edu
2017-11-16 21:23:09 james.watson1988@email.cerrocoso.edu
2017-11-16 23:24:33 abigail.voigt4299@email.cerrocoso.edu
2017-11-17 0:02:28 mark.kuttor1234@email.cerrocoso.edu
2017-11-17 4:06:34 jaycee.lucero0912@email.cerrocoso.edu

2017-11-17 13:05:35 naomi.hillis2256@email.cerrocoso.edu
2017-11-17 13:38:35 lourdes.navales6257@email.cerrocoso.edu
2017-11-17 15:22:58 caitlin.peterson1724@email.cerrocoso.edu
2017-11-18 23:28:15 Michael.Patke7414@email.ceerrocoso.edu
2017-11-19 20:24:44 jennifer.welling1998@emial.cerrocoso.edu
2017-11-20 12:38:42 subber.dhillon0000@email.cerrocoso.edu
2017-11-20 13:17:31 william.zajicek1971@email.cerrocoso.edu
2017-11-20 13:45:39 danielle.lacey0201@email.cerrocoso.edu
2017-11-21 14:10:02 jessie.mccabe6299@email.bakersfieldcollege.edu
2017-11-24 21:02:55 john.santiago3333@email.cerrocoso.edu
2017-11-27 15:48:40 tanya.brown2589@email.cerrocoso.edu
2017-11-30 16:06:18 Lindsey.berry1221@email.cerrocoso.edu
2017-12-05 23:33:42 tammy.mckinney1513@email.cerrocoso.edu



Which campus(es) do you attend our Math and Writing Lab?

Tehachapi, EK

Mammoth, ESCC-M
Ridgecrest, IWV
Ridgecrest, IWV
Ridgecrest, IWV
Ridgecrest, IWV
Ridgecrest, IWV
Tehachapi, EK

Ridgecrest, IWV
Ridgecrest, IWV
Ridgecrest, IWV
Ridgecrest, IWV
Ridgecrest, IWV
Ridgecrest, IWV
Ridgecrest, IWV
Ridgecrest, IWV
Tehachapi, EK

Ridgecrest, IWV
Ridgecrest, IWV



Which subject area(s) did you receive help with in at the Lab?

Writing
History
Writing
Math

Writing
Both
Both
Math
Math
Math

Writing
Both
Math
Both
Math
Math

Writing
Math
Both
Math



Please indicate your level of agreement on the following statements related to your experi... >> The math and writing labs were easy to find and easy to access.

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree

4. Somewhat Agree
5. Strongly Agree

4. Somewhat Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

2. Somewhat Disagree
5. Strongly Agree



Please indicate your level of agreement on the following statements related to your experi... >> My visits to the labs are of value and are worth my time.

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

3. Neither/Neutral
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

1. Strongly Disagree
4. Somewhat Agree

5. Strongly Agree



Please indicate your level of agreement on the following statements related to your experi... >> I feel comfortable visiting the labs and working with faculty.

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

3. Neither/Neutral
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

3. Neither/Neutral
3. Neither/Neutral
5. Strongly Agree



Please indicate your level of agreement on the following statements related to your experi... >> My classroom performance improved after using the labs.

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

3. Neither/Neutral
5. Strongly Agree

4. Somewhat Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

4. Somewhat Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

1. Strongly Disagree
3. Neither/Neutral
5. Strongly Agree



Please share any additional insights about your experience at the Math and Writing Labs. Let us know how we can improve our services to you and other students. (e.g. What could make this service more useful or more accessible?)

Its a helpful thing for students.

Leigh and Carlos are amazing human beings.
Math lab has been very instrumental in my mathematics success thus far and I cannot over stress how valuable of a program this has been and hopefully will continue to be. Also, professor Jacqueline Kessler is a superstar, I have never officially taken a class with her however I consider her my instructor because she has helped so much with several of my past mathematics courses.

Math Lab is wonderful and gives me the extra confidence and the extra-push of motivation to succeed.  Thank you for letting this Math Lab be a part of Cerro Coso Community College in Tehachapi.
The math tutors are amazing and helpful. Please keep this service. It is especially helpful for online students

I feel that the tutors are very eager to help with any questions.

The system would frequently crash or close during labs and I would lose progress, forcing me to redo work or start a unit over.  That part of the labs was very frustrating.

very positive experience, although it would be nice if it were routinely monitored for very loud speaking students (possibly hard of hearing) who might require a special space for study and the student who blows their nose louder than a saber tooth tiger 50 times a day and sleeps at OUR workstation with 50 dirty tissues all over the place, also students who live there most of the day (as do I) to keep there area free of trash and sleeping on desks.

The issue that I had was that the Math Lab was open to all Math tutoring for all classes.  I was the only student needing help in a Statistics course.  The majority of the students needed help in their College Algebra course.  The tutor was proficient in the Algebra course but could not remember or did not know how to use the technology required for the Statistics course and therefore I received little to no help.  In the two hours that I would attend the Math Lab, I would be lucky if I received 10-15 minutes of the tutor's time.  The last time I attended was when I needed help before an exam and I received less than 5 minutes of the tutor's time and did not do well on my exam due to this.  I quit attending the Math lab because of this issue.  I would suggest locating an available tutor for those students who need help understanding a Statistics course rather than expect an Algebra tutor to help a Statistics student.
I think that professor of higher level should have more time in the math and writing lab. On the schedule of the labs, the teachers classes that they teach should be listed so that you know they can help you with the topic you are on. Only having a few hours with your teacher isn't enough when there are a ton of students. There should be more help in the labs so that every student can have all of the help that they need. Waiting between getting help takes up most of my time.

thank you for the peer tutor Ryan for stats! he was awesome! and professor Chen is great too.



IP Submission ID Edit Link

71.46.201.247 3866941417421439368 Edit Submission

104.192.91.253 3866943853521456332 Edit Submission
97.64.134.122 3866945892219422370 Edit Submission
173.29.20.54 3867018734506532632 Edit Submission

173.24.152.223 3867041483222669135 Edit Submission
50.80.91.121 3867187941214555785 Edit Submission
173.29.17.72 3867511352779936417 Edit Submission
97.71.69.143 3867531153417240899 Edit Submission

173.24.151.134 3867593784314939149 Edit Submission
12.3.234.195 3868748955914917759 Edit Submission

174.222.7.156 3869502846513749727 Edit Submission
199.26.184.180 3870087220819738833 Edit Submission
173.24.154.72 3870110512744624466 Edit Submission
173.24.158.160 3870127390612132382 Edit Submission

172.58.20.80 3871006020806309217 Edit Submission
47.137.121.119 3873845759119585250 Edit Submission

172.243.145.179 3876249209713266485 Edit Submission
198.189.7.28 3878851788273517306 Edit Submission

173.29.22.237 3883440227327039409 Edit Submission

https://jotform.us/edit/3866941417421439368
https://jotform.us/edit/3866943853521456332
https://jotform.us/edit/3866945892219422370
https://jotform.us/edit/3867018734506532632
https://jotform.us/edit/3867041483222669135
https://jotform.us/edit/3867187941214555785
https://jotform.us/edit/3867511352779936417
https://jotform.us/edit/3867531153417240899
https://jotform.us/edit/3867593784314939149
https://jotform.us/edit/3868748955914917759
https://jotform.us/edit/3869502846513749727
https://jotform.us/edit/3870087220819738833
https://jotform.us/edit/3870110512744624466
https://jotform.us/edit/3870127390612132382
https://jotform.us/edit/3871006020806309217
https://jotform.us/edit/3873845759119585250
https://jotform.us/edit/3876249209713266485
https://jotform.us/edit/3878851788273517306
https://jotform.us/edit/3883440227327039409
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