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Which campus(es) do you receive LAC services?

Lake Isabella, KRV

Online - face-to-face tutor

Ridgecrest, IWV
Mammoth, ESCC-M

Ridgecrest, IWV

Ridgecrest, IWV

Bishop, ESCC-B

Ridgecrest, IWV

Mammoth, ESCC-M

Mammoth, ESCC-M

Ridgecrest, IWV
Online - face-to-face tutor

Bishop, ESCC-B
Ridgecrest, IWV
Ridgecrest, IWV

Ridgecrest, IWV



Lake Isabella, KRV

Ridgecrest, IWV
Tehachapi, EK
Ridgecrest, IWV

Ridgecrest, IWV
Ridgecrest, IWV
Ridgecrest, IWV

Ridgecrest, IWV

Ridgecrest, IWV
Ridgecrest, IWV
Ridgecrest, IWV

Ridgecrest, IWV

Ridgecrest, IWV

Mammoth, ESCC-M
Online - face-to-face tutor

Mammoth, ESCC-M

Mammoth, ESCC-M
Ridgecrest, IWV
Ridgecrest, IWV

Ridgecrest, IWV
Mammoth, ESCC-M
Ridgecrest, IWV



Ridgecrest, IWV
Mammoth, ESCC-M

Ridgecrest, IWV
Ridgecrest, IWV
Ridgecrest, IWV

Lake Isabella, KRV
Bishop, ESCC-B

Ridgecrest, IWV

Ridgecrest, IWV

Mammoth, ESCC-M

Bishop, ESCC-B

Ridgecrest, IWV



Which form(s) of tutoring did you participate in at the LAC?

One-to-One Peer tutoring (one student working with one tutor)
Group Tutoring (multiple students working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)

Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
Group Tutoring (multiple students working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)

One-to-One Peer tutoring (one student working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
Group Tutoring (multiple students working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
Group Tutoring (multiple students working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)
Group Tutoring (multiple students working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)



One-to-One Peer tutoring (one student working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)
One-to-One Peer tutoring (one student working with one tutor)
One-to-One Peer tutoring (one student working with one tutor)

Group Tutoring (multiple students working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
Group Tutoring (multiple students working with one tutor)

One-to-One Peer tutoring (one student working with one tutor)
Group Tutoring (multiple students working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)
Group Tutoring (multiple students working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
Group Tutoring (multiple students working with one tutor)

One-to-One Peer tutoring (one student working with one tutor)
Group Tutoring (multiple students working with one tutor)

One-to-One Peer tutoring (one student working with one tutor)
Group Tutoring (multiple students working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

Group Tutoring (multiple students working with one tutor)

One-to-One Peer tutoring (one student working with one tutor)
Group Tutoring (multiple students working with one tutor)

Group Tutoring (multiple students working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)



Group Tutoring (multiple students working with one tutor)

Group Tutoring (multiple students working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)
Group Tutoring (multiple students working with one tutor)
One-to-One Peer tutoring (one student working with one tutor)

One-to-One Peer tutoring (one student working with one tutor)
Group Tutoring (multiple students working with one tutor)

Group Tutoring (multiple students working with one tutor)

Group Tutoring (multiple students working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
Group Tutoring (multiple students working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
Group Tutoring (multiple students working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

One-to-One Peer tutoring (one student working with one tutor)
Drop-in Peer Tutoring (no appointment, drop-in study session with a tutor)

Group Tutoring (multiple students working with one tutor)



Please indicate your level of agreement on the following statements related to your experi... >> My sessions with a tutor are practical/informative and are useful to me.

4. Somewhat Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

1. Strongly Disagree

2. Somewhat Disagree

5. Strongly Agree

4. Somewhat Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree



5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree

4. Somewhat Agree

5. Strongly Agree

5. Strongly Agree

4. Somewhat Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree
5. Strongly Agree

4. Somewhat Agree



1. Strongly Disagree
5. Strongly Agree

5. Strongly Agree
4. Somewhat Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

1. Strongly Disagree

5. Strongly Agree



Please indicate your level of agreement on the following statements related to your experi... >> My tutoring sessions are of value and are worth my time.

4. Somewhat Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

1. Strongly Disagree

2. Somewhat Disagree

5. Strongly Agree

4. Somewhat Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree



5. Strongly Agree

4. Somewhat Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree

4. Somewhat Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

3. Neither/Neutral

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree
4. Somewhat Agree

4. Somewhat Agree



1. Strongly Disagree
5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree
5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

1. Strongly Disagree

5. Strongly Agree



ease indicate your level of agreement on the following statements related to your experi... >> | feel comfortable participating in sessions and communicating my needs to my tuto

4. Somewhat Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

1. Strongly Disagree

1. Strongly Disagree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree



5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
4. Somewhat Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree

4. Somewhat Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
3. Neither/Neutral



1. Strongly Disagree
5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree
5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

1. Strongly Disagree

5. Strongly Agree



Please indicate your level of agreement on the following statements related to your experi... >> My classroom performance improved with the help of tutoring.

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

1. Strongly Disagree

5. Strongly Agree

5. Strongly Agree

4. Somewhat Agree

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree



8]

. Strongly Agree

Ul

. Strongly Agree

(8, ]

. Strongly Agree

(921

. Strongly Agree

(3]

. Strongly Agree
5. Strongly Agree
3. Neither/Neutral

4. Somewhat Agree

5. Strongly Agree
5. Strongly Agree
3. Neither/Neutral

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

3. Neither/Neutral

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree
3. Neither/Neutral

4. Somewhat Agree



1. Strongly Disagree
5. Strongly Agree

5. Strongly Agree
4. Somewhat Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

1. Strongly Disagree

5. Strongly Agree



Did you stop attending tutoring at the LAC? What was your reason for stopping your tutoring sessions?

No

Being one of the first students at the KRV campus to utilize the online face to fa

No
1er thing that | would suggest is to find a way to have an online drop in tutoring availabl

No
No

No

No

Yes tutor is always busy and never has time to help

No

No

No

No

No
No
No

No



No

No
Yes Your tutoring hours need to be more available.
No

No
No
No

No

No
No
No

No

No

No Using the physical LAC cel

No

No
No
No

No
No
No



No

No

No
No
No

No

No

No

No

No

No

No

-is very needed. With Leigh being the only tutor she's always in a rush and we have to s



nsights about your experience at the Learning Assistance Center. Let us know how we can improve our services to you and other students. (e.g. What could make this service more

ays work well due to internet connectivity issues, so we decided that if the video chat wouldn't work then we would have the session over the phone. | think that updating the video «
- worker jobs and required school functions (EOPS activities as an example) conflict with the scheduled tutoring session. It would be better for the student who struggles to find time t

it allows me to have an accessible source to get help right before a test or big assignment; whereas, without this time, tutors’ schedules may be full and getting one-on-one help on tt

Leigh and Carlos are amazing human beings

My tutor is good.
| really needed help in math but | am still struggling even with tutoring. Maybe more time with the tutors?

My tutor is not good at explaining why or how he got the correct math problem. | need to know how.. | need to hear and visually see .

|p in the LAC. | would not be inspired to complete my Associates Degree after dropping out of college. Leigh helps me with my work and gives me confidence. | will continue to regular

)Jugan would be able to spend more time in the Mammoth Lakes LRC. She’s helped me a lot with my assignments (especially research papers and essays) and | just wish she could be ir

Tutoring is an underutilized resource.

Leigh Duggan is an awesome tutor. She assists me in my English class and she is of great help. | will continue to seek her help in the future if needed.

happy with the tutoring | receive at Ridgecrest, however it is very expensive in terms of driving time and gas. | wish there were ways to do a two hour session or even three hours onc

David is an amazing tutor!



ason why | attend the LAC one or twice a week because | need help and they are always there to assist me any time. | will always use the help given to me at the LAC. Very useful and

Need more available on tutoring hours.

LAC tutoring has helped me greatly this Semester and i would recommend it to others.

to attend to all needs, rather than what | need to get out of the class. | would prefer one on one tutoring but there was not enough tutors for the class. Other than that, | find tutoring

awesome tutors

s fantastic. | brought my grade up from a 71% and | am confident that | can pull out an A by the end of the semester. My tutor used a lot of visual aids and tests, ones | could take ho

yve and patience, and most of all grace to know one's confusion. God bless you David. You have helped me with my homework and | ask God to help you with your tutoring job. GOD E

rinterested is great. There eagerness and want to help you succeed is outstanding. Also they find conventional ways on how they can relay the information to you that helps make yot

rinterested is great. There eagerness and want to help you succeed is outstanding. Also they find conventional ways on how they can relay the information to you that helps make yot

e online cranuim cafe version. The cranium cafe was extremely difficult because although it appeared that | had registered for it and was “sitting” in the cafe, the faculty member | we

The LAC has always been very helpful. Always welcome and friendly, | just wanted to say thank you for all the support that is provided for us students, keep up the good work!

Leigh is absolutely amazing!!!! Every time | go to get help and revision for my essays she helps bring my essay grade from B material to A material every time!

Very great tutoring organization at this community college. Very appreciative of a free service offered.

Encourage more tutors/students to advocate that other student to get tutoring.

Although | didn’t get much tutoring, the tutoring | did get was very helpful for doing my first Speech, thanks to Leigh!



The LAC services would be more useful if the hours and days were expanded. Thank you for asking!

None

My tutoring experience was worth while, it has helped me so much since | started meeting my tutor. Overall my experience was nothing but good with friendly help and smiles.

Both as a tutor and tutee, | rely on this service for the success | need toward my education.

Ryan was great. thank you

My experience has been great, Keep up the great work! and thanks for all that you do!

ush and only helps half way and ends up leaving to help another student. Half of the time | feel like | didn't get enough help and the main reason | come to the LRC is for help in my es:

Its great! Maybe having 2 or 3 previous students on back up would be a good idea because each person has a different teaching and learning style.
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No Label

College Email Address
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2017-11-16 21:19:45
2017-11-16 21:23:09
2017-11-16 23:24:33
2017-11-17 0:02:28
2017-11-17 4:06:34
2017-11-17 13:05:35
2017-11-17 13:38:35
2017-11-17 15:22:58
2017-11-18 23:28:15
2017-11-19 20:24:44
2017-11-20 12:38:42
2017-11-20 13:17:31
2017-11-20 13:45:39
2017-11-21 14:10:02
2017-11-24 21:02:55
2017-11-27 15:48:40
2017-11-30 16:06:18
2017-12-05 23:33:42
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tammy.mckinney1513@email.cerrocoso.edu



Which campus(es) do you attend our Math and Writing Lab?

Tehachapi, EK

Mammoth, ESCC-M
Ridgecrest, IWV
Ridgecrest, IWV
Ridgecrest, IWV
Ridgecrest, IWV
Ridgecrest, IWV

Tehachapi, EK
Ridgecrest, IWV
Ridgecrest, IWV
Ridgecrest, IWV
Ridgecrest, IWV
Ridgecrest, IWV
Ridgecrest, IWV
Ridgecrest, IWV
Ridgecrest, IWV

Tehachapi, EK
Ridgecrest, IWV
Ridgecrest, IWV



Which subject area(s) did you receive help with in at the Lab?

Writing
History
Writing
Math
Writing
Both
Both
Math
Math
Math
Writing
Both
Math
Both
Math
Math
Writing
Math
Both
Math



Please indicate your level of agreement on the following statements related to your experi... >> The math and writing labs were easy to find and easy to access.

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
4. Somewhat Agree
5. Strongly Agree
4. Somewhat Agree
. Strongly Agree
. Strongly Agree
. Strongly Agree
. Strongly Agree
. Strongly Agree
. Strongly Agree
. Strongly Agree
. Strongly Agree
. Strongly Agree
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. Strongly Agree
5. Strongly Agree
2. Somewhat Disagree

5. Strongly Agree



Please indicate your level of agreement on the following statements related to your experi... >> My visits to the labs are of value and are worth my time.

5. Strongly Agree

. Strongly Agree
. Strongly Agree
. Strongly Agree
. Strongly Agree
. Strongly Agree

5

5

5

5

5

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree

5. Strongly Agree
3. Neither/Neutral
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree

1. Strongly Disagree

4. Somewhat Agree

5. Strongly Agree



Please indicate your level of agreement on the following statements related to your experi... >> | feel comfortable visiting the labs and working with faculty.

5. Strongly Agree

. Strongly Agree
. Strongly Agree
. Strongly Agree
. Strongly Agree
. Strongly Agree
. Strongly Agree
. Strongly Agree
. Strongly Agree
. Strongly Agree
. Strongly Agree

(2 IV B O B O B O RO B O B O Y N |

. Strongly Agree
3. Neither/Neutral
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
3. Neither/Neutral
3. Neither/Neutral
5. Strongly Agree



Please indicate your level of agreement on the following statements related to your experi... >> My classroom performance improved after using the labs.

5. Strongly Agree

5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
3. Neither/Neutral
5. Strongly Agree
4. Somewhat Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
4. Somewhat Agree
5. Strongly Agree
5. Strongly Agree
5. Strongly Agree
1. Strongly Disagree
3. Neither/Neutral
5. Strongly Agree



I insights about your experience at the Math and Writing Labs. Let us know how we can improve our services to you and other students. (e.g. What could make this service more t

Its a helpful thing for students.

Leigh and Carlos are amazing human beings.

w valuable of a program this has been and hopefully will continue to be. Also, professor Jacqueline Kessler is a superstar, | have never officially taken a class with her however | consic

1b is wonderful and gives me the extra confidence and the extra-push of motivation to succeed. Thank you for letting this Math Lab be a part of Cerro Coso Community College in Teh
The math tutors are amazing and helpful. Please keep this service. It is especially helpful for online students

| feel that the tutors are very eager to help with any questions.

The system would frequently crash or close during labs and | would lose progress, forcing me to redo work or start a unit over. That part of the labs was very frustrating.

aring) who might require a special space for study and the student who blows their nose louder than a saber tooth tiger 50 times a day and sleeps at OUR workstation with 50 dirty ti

e and therefore | received little to no help. In the two hours that | would attend the Math Lab, | would be lucky if | received 10-15 minutes of the tutor's time. The last time | attende

2ach should be listed so that you know they can help you with the topic you are on. Only having a few hours with your teacher isn't enough when there are a ton of students. There sh

thank you for the peer tutor Ryan for stats! he was awesome! and professor Chen is great too.
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